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INDEMNITY FOR AUTHORISATION TO ENGAGE IN FINANCIAL TRANSACTIONS FOR PRIVATE 
WEALTH 

In consideration of Sumitomo Mitsui Banking Corporation Singapore Branch (the "Bank") agreeing to 
accept your instructions via telephone, fax, email or electronic signatures or other than through its prevailing 
standard forms (an "Instruction"), you have agreed to the provisions of Part B (Instructions, 
Notifications and Communications) of Section 1 of the Bank's Private Wealth Terms and Conditions 
(available on the Bank's website at https://www.smbc.co.jp/asia/singapore/forms/index.html) (the "Terms"). 
As stipulated therein, you shall: 

(a) notify the names and titles of the person(s) authorised to provide telephone instructions to the Bank on
your behalf in the form of Annex A (Authorised Person/ Contact Details) to this Indemnity to the Bank
under clause 4.3 of the Terms;

(b) notify the email addresses of the person(s) authorised to provide email instructions to the Bank on your
behalf in the form of Annex A (Authorised Person/ Contact Details) to this Indemnity to the Bank under
clause 4.9 of the Terms;

(c) provide the details of the person(s) authorised to sign documents via electronic signatures on your
behalf in the form of Annex B (Authorised Signatories' Emails and Mobile Numbers) to this Indemnity
to the Bank under clause 4.18 of the Terms; and

(d) notify the names and titles of the person(s) authorised to receive call back confirmations from the Bank
for the confirmation of information on your behalf in the form of Annex A (Authorised Person/ Contact
Details) to this Indemnity to the Bank under clause 4.22 of the Terms.

Please arrange for each of the Annexes to be promptly completed and submitted to the Bank. 

You understand that the Bank's acceptance of any Instructions is subject to the execution and provision of any 
documents the Bank may require and that such acceptance may be withdrawn by the Bank at any time by notice 
to you.

https://www.smbc.co.jp/asia/singapore/forms/index.html
https://www.smbc.co.jp/asia/singapore/forms/index.html


ANNEX A: Authorised Person/ Contact Details 
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Date: 

Account Name: 

Account Number: ☐ All accounts 
☐ Specific account number(s):

By signing the attached form, you confirm that you are bound by Sumitomo Mitsui Banking Corporation 
Singapore Branch (the "Bank")'s Private Wealth Terms and Conditions (as may be updated from time to 
time) (available on the Bank's website at https://www.smbc.co.jp/asia/singapore/forms/index.html).  

List of personnel duly authorised to engage in financial transactions and /or make enquiries over phone / fax 
/ email / electronic signatures. Telephone instructions shall NOT be given in relation to the following: (i) report 
of any loss, (ii) application for Bankers' Guarantees, SBLCs, remittances or funds transfer, (iii) application 
for Credit Facility, or (iv) request for certificate of balance. Electronic Signatures may be used for signing and 
executing such documents as permitted by the Bank. 

Authorised Person/Contact Details 
Name per ID:  

Title:  

Email:  

Primary Contact No(s):                                          Alternate Contact No(s)1:  

Authorised to     ☐   make / attend to general enquiries on account balance and transactions 

☐ receive call back confirmation for applications / instructions made through fax,
email, and applications signed with electronic signature service

☐ submit applications through email including applications signed with electronic
signature service

☐ transact over phone for ☐ Loan ☐ Time Deposit ☐ Foreign Exchange2

Authorised Person/Contact Details 
Name per ID:  

Title:  

Email:  

Primary Contact No(s):                                          Alternate Contact No(s)1:  

Authorised to     ☐    make / attend to general enquiries on account balance and transactions 

☐ receive call back confirmation for applications / instructions made through fax,
email, and applications signed with electronic signature service

☐ submit applications through email including applications signed with electronic
signature service

☐ transact over phone for ☐ Loan ☐ Time Deposit ☐ Foreign Exchange2

https://www.smbc.co.jp/asia/singapore/forms/index.html
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Authorised Person/Contact Details 
Name per ID:  

Title:  

Email:  

Primary Contact No(s):                                          Alternate Contact No(s)1:
Authorised to     ☐  make / attend to general enquiries on account balance and transactions 

☐ receive call back confirmation for applications / instructions made through
fax, email, and applications signed with electronic signature service

☐ submit applications through email including applications signed with
electronic signature service

☐ transact over phone for ☐ Loan ☐ Time Deposit ☐ Foreign Exchange2

☐ receive call back confirmation for applications / instructions made through fax,
email, and applications signed with electronic signature service

☐ submit applications through email including applications signed with electronic
signature service

☐ transact over phone for ☐ Loan ☐ Time Deposit ☐ Foreign Exchange2

_____________________________________________  
Authorised Signatory & Company’s Stamp (If applicable)   (For Bank Use Only) 

1 Alternate contact number is used when authorised contact person is uncontactable through primary contact number OR where we 
inform you that we have invoked business contingency measures.  
2 Please tick this option for Spot foreign exchange transactions (i.e. value date is within 2 business days from trade date) and foreign 
exchange forward contracts. 

Section for Our Bank Use 
Credit Customer SIA 

Y    /    N Applied  /  Approved 

Operations Control Credit Control Customer Dealing Corporate Banking 

Checked Input Dept Head / 
Deputy 

Dept Head / 
Deputy 

Dept Head / 
Deputy 

MGR / PIC 

Signature 
Verified 

Authorised Person/Contact Details 
Name per ID:  

Title:  

Email:  

Primary Contact No(s):                                          Alternate Contact No(s)1: 
Authorised to     ☐   make / attend to general enquiries on account balance and transactions 



ANNEX B. Authorised Signatories’ Emails and Mobile Numbers 
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Date: 

Account Name: 

Account Number: ☐ All accounts
☐ Specific account number(s):

By signing the attached form, you confirm that you are bound by Sumitomo Mitsui Banking Corporation 
Singapore Branch (the "Bank")'s Private Wealth Terms and Conditions (as may be updated from time to 
time) (available on the Bank's website at https://www.smbc.co.jp/asia/singapore/forms/index.html ).  

List of authorised signatories’ business emails and mobile numbers to receive and sign documents 
electronically. Authorised signatories listed below must be registered in bank record or system as authorised 
signatories for hard copy documents. Authorised signatories shall ensure the mobile service subscription is 
able to receive overseas SMS for two factor verification. 

Authorised Signatory Details 
Full Name:  

Passport/ ID No: Title:  

Email:  

Mobile No:  

Authorised Signatory Details 
Full Name:  

Passport/ ID No: Title:  

Email:  

Mobile No:  

Authorised Signatory Details 
Full Name:  

Passport/ ID No: Title:  

Email:  

Mobile No:  

Authorised Signatory Details 
Full Name:  

Passport/ ID No: Title:  

Email:  

Mobile No:  

_____________________________________________  
Authorised Signatory & Company’s Stamp (If applicable)   (For Bank Use Only) 

Signature 
Verified 

https://www.smbc.co.jp/asia/singapore/forms/index.html
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