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http://www.smbc.co.jp/asia/taiwan/

October 1, 2026

Notice on New E-Advice Service via Email Delivery

Dear Valued Customer,

Thank you for your continued support and trust in our Bank.

To enhance your banking experience with more convenient and timely access to important banking
documents, we are introducing the E-Advice Service, which enables the automatic delivery of
electronic advice documents via email. Relevant E-Advice items will be launched in phases according
to our implementation schedule.

Effective October 5, 2026, the following E-Advice items will be made available:

. Bank Information and Notice

Trade

Trade Receipt

Acceptance Advice

Finance Advice

. Treasury

Statement of Outstanding Transactions (MTM Report) — IRS and CCS

e We e N

Please note:

To apply for this service, please contact your Bank representative to obtain the “Application
Form for E-Statement and E-Advice Services.” Upon completion, please submit the original
application form to the Bank by mail for processing.

Customers who have already applied for the above service items through the “Application
Form for E-Statement and E-Advice Services” will automatically be eligible for any newly
introduced E-Advice services under the same E-advice items. No additional application will
be required. Please ensure that your registered email address remains valid.

The E-Advice service is available only to customers who have selected the corresponding E-
Advice item(s) on the application form. E-Advice documents will be delivered by email to the
designated email address specified in the application form.

Additional E-Advice items will be introduced in phases with the Bank’s implementation
schedule. Relevant information will be announced on the Bank’s official website
(www.smbc.co.jp/asia/taiwan/) as these services become available.

Should you have any questions regarding this announcement, please contact your relationship
manager. We will be pleased to provide you with further assistance.

Sincerely,
Sumitomo Mitsui Banking Corporation
Taipei Branch
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