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https://www.smbc.co.jp/asia/taiwan/

Reminder on Online Scam and Fraud Protection

We have received multiple reports of customers receiving suspicious or forged emails
requesting for sensitive information, such as passwords. Responding to these phishing
emails may result in the loss of your account and personal information. Please remain
highly vigilant: do not click on links in such emails, and do not share your personal

information on suspicious websites.

Due to the increasing prevalence of phishing websites, please ensure that the official

SMBC Taipei Branch website you visit is: https://www.smbc.co.jp/asia/taiwan/.

If the website address differs, do not click any links to prevent personal data leakage

or malware infection.

Furthermore, we have identified fraudulent groups disguising themselves as the bank,
with names and trademarks such as “Sumitomo Mitsui Financial Group”, “=#{¥ kK>
14F2oo% LT IL—T7, “SMFG”, and “SMBC”, to spread false investment information
and solicit business or sell financial products through unauthorized websites or social
media. Please note that Sumitomo Mitsui Financial Group, including its banking
and securities entities, does not provide retail banking, wealth management, or
investment product sales in Taiwan. If you receive such unsolicited messages,

please contact us immediately or call the 165 Anti-Fraud Hotline.

If you have any questions or notice any suspicious activity, please contact SMBC
Taipei Branch immediately. We urge you to stay alert and safeguard your personal

information.

Thank you for your cooperation and support.

Sumitomo Mitsui Banking Corporation Taipei Branch
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