TERMS AND CONDITIONS GOVERNING ACCOUNTS
CAC DIEU KHOAN VA BIEU KIEN DOI VO1 TAl KHOAN

Unless otherwise agreed in writing, all Accounts are subject to these Terms and Conditions
Governing Accounts and the Country Addendum of the jurisdiction where the Account is or will be

opened.

In the event of inconsistency, the following order of application shall prevail: Country

Addendum followed by the Terms and Conditions Governing Accounts.

Trer khi duoc théa thudn khéc di bang véan bén, tét ca cac Tai Khodn déu chju su diéu chinh cda cac
Diéu Khoan va biéu Kién Déi V6i Tai Khoan va Phu Luc Quéc Gia cda lanh thé tai phan noi Tai Khodn
duroc mé hodc sé duoc mé. Trong truong hop c6 sw khdng théng nhét, thi tw sau day sé duoc ap
dung: Phu Luc Quéc Gia, tiép theo sau la cac Diéu Khodn va Piéu Kién Péi Vi Tai Khoan.

1. INTERPRETATION
GIAI THICH

1.1 In these Terms and Conditions Governing Accounts, unless the context otherwise requires,
the following shall apply:
Trer khi ngdr cdnh doi héi cach hiéu khac trong céc Diéu Khodn va Piéu Kién Péi Véi Tai Khoan
nay, cac thuat nglr sau day sé duwoc ap dung:

(i)

(ii)

(iii)

(iv)

v)

(vi)

(vii)

(09/2024)

“Account” means the Account(s) opened or to be opened in the name of the customer
with the Bank;
“Tai Khoan” nghia la (cac) Tai Khoan dwoc mé hodc sé dwoc mé tai Ngan Hang dimg
tén khach hang;
“Bank” means the branch of Sumitomo Mitsui Banking Corporation in the jurisdiction in
which the relevant Account is held and includes its successors and assigns and for the
purpose of clause 12 and clause 18, includes its head office and any branch in any
jurisdiction;
“Ngan Hang” nghia |a chi nhanh cda Sumitomo Mitsui Banking Corporation tai lanh thé
tai phan noi Tai Khoan lién quan duoc duy tri va bao gédm cd cac don vij ké nhiém va cac
don vinhan chuyén nhuong cda Ngan Hang va cho muc dich cia diéu 12 va diéu 18, bao
gdm c§ tru sé& chinh va bét ky chi nhanh nao tai bat ky Ianh thé tai phan nao;
“‘business day” means a day (other than Saturday, Sunday or public or bank holidays)
on which banks in the city in which the relevant Account is held are open for business;
“‘ngay lam viéc” nghia la ngay (khdng phai la Thir Bdy, Chd Nhat hodc ngay ngh/1é hodc
ngay nghf cda ngan hang) ma vao ngay dé céc ngan hang tai thanh phé noi duy tri Tai
Khoan lién quan mé cua giao djch;
“‘cheque” includes the image of the cheque and Image Return Document (IRD) or
equivalent document in the jurisdiction in which the relevant Account is held, where
applicable;
“séc” bao gébm ca hinh &nh cda séc va chung tir trd lai hinh énh - Image Return
Document (IRD) hodc tai liéu twong duong tai 1anh thé tai phan noi Tai Khodn lién quan
duwoc duy tri, tay tieng triromg hop ap dung;
“‘customer” means the person in whose name or on whose behalf an account is or is to
be opened or transaction is or is to be done and shall include, as applicable, the
customer’s administrators, receivers, managers, liquidators, successors in title assigns;
‘khach hang” nghia la ngwoi ma tai khoan dwoc mé hodc sé dwoc mé hodc giao dich
durgce thue hién hodc sé duwoc thuc hién dwoi tén nguoi do hoac thay mat cho ngu’o’/ ao
va sé bao gom, tuy trwong hop ap dung, nhiing nguoi quan Iy ctda khach hang, quan tai
vién, nguoi gidam qudn, thanh ly vién, nguoi ké thira quyén sé hiu, nguoi nhan chuyén
nhuong;
“‘Dormant Account” means an Account that has no customer-initiated activity for the
period specified in the Country Addendum or such other period as determined by the
Bank from time to time;
“Tai Khoan Khéng Hoat Déng” nghia la Tai Khoan khdng c6 hoat déng nao do khach
hang thuc hién trong khoang thoi gian quy dinh trong Phu Luc Quéc Gia hodc khoéng
thoi gian khac ma Ngén Hang quy dinh trong tumg thoi diém:
“Liabilities” means losses, claims, actions, proceedings, demands, damages, costs and
expenses (including legal fees on a full indemnity basis and any applicable taxes);
“cdc Nghia Vu Tai Chinh” nghia Ia tén théat, yéu cau, khiéu kién, tha tuc té tung, doi hdi,
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(viii)

(ix)

(x)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

tién béi thuong thiét hai, chi phi va phi tén (bao gdm ca phi phép ly trén co s& béi hoan
déy du va bét ky thué duoc ap dung nao);

“person” includes any corporation, firm, partnership, association, society, institution and
other business concern, statutory body, governmental authority and individual,

“nguwoi” nghia la bat ky cong ty, hang, céng ty hop danh, hiép héi, doan thé, dinh ché va
don vi kinh doanh nao khac, co quan phap luét, co quan nha nwdéc va ca nhan;
“Personal Data” shall have the meaning ascribed to it in the relevant law of the
jurisdiction in which the relevant Account is held;

“Di Liéu Ca Nhan” ¢é y nghia nhw duoc quy dinh trong luét lién quan cda lanh thé tai
phan noi Tai Khoan lién quan dwoc duy tri;

“SMBC Group” means the Bank and its holding company, head office, branches,
representative offices, subsidiaries, related corporations and affiliates in any jurisdiction;
“Tap doan SMBC” c6 nghia la Ngan Hang va cbng ty me, tru sé& chinh, cac chi nhanh,
vén phong dai dién, céng ty thanh vién, té chic cé lién quan va cong ty lién lién két cda
Ngan Hang tai bat ky lanh thé tai phan nao.

“Transfer” includes any assignment, transfer, sale, participation or other contractual
arrangement of any of the Bank’s rights, obligations, risks and/or benefits under or in
connection with these Terms and Conditions or any facility agreement;

“Chuyén giao” bao gom béat ky viéc chuyen nhuwong, chuyen giao, ban, tham gia hodc
thu xép hop dbng déi véi bat ky cac quyeén, nghia vy, rdi ro va/hodc loi ich theo nhw hodc
lién quan t6i cac Piéu Khodn va Piéu Kién nay hodc bat ky théa thuan cép tin dung nao;
Words importing the singular shall include the plural and words importing the masculine
shall include the feminine and neuter, and vice versa;

Céc tir sé it sé bao gém ca sé nhiéu va céac ter chi gibng duc sé bao gém ¢ giéng céi va
giéng trung tinh, va nguoc lai;

Headings are for ease of reference only and shall not affect the interpretation of any
provision herein;

Céc tiéu dé chi dé tién tham khao va sé khong dnh huéng téi viéc gidi thich bét ky quy
dinh nao trong van ban nay;

Where the expression “prevailing” is used to describe any amount or rate payable to or
by the Bank, it shall refer to the amount or rate prescribed from time to time by the Bank;
trong hop cum tir “hién hanh” duoc st dung dé md td maét sé tién hodc El] Suét phai
trd cho Ngan Hang hodc Ngan Hang phai tra, thi cum ter d6 sé dé cap téi sé tién hodc
|&i suét duoc Ngan Hang quy dinh vao ting thoi diém:;

‘prevailing industry requirements, regulations and practices” means the
requirements, regulations and practices prevailing from time to time in relation to the
Bank’s business and operations; and

“cac yéu cau, quy dinh va thong 1é hién hanh cda nganh” nghia la cac yéu céu, quy
dinh va théng 1é hién hanh vao timg thoi diém lién quan t6i cong viéc kinh doanh va hoat
déng cua Ngan Hang; va

“trading day” means a day (other than Saturday, Sunday or public or bank holidays) on
which banks in the city in which the relevant Account is held, the principal financial centre
of the currency of the deposit or transaction and any other relevant city, are open for
business.

‘ngay giao dich” nghia la ngay (khong phai 1a Thir Bdy, Chd Nhat hodc ngay nghi 18
hodc ngay ngh/ ciia ngan hang) ma vao ngay doé cac ngan hang tai thanh phd noi duy tri
Tai Khodn lién quan, trung tam tai chinh chd chét cda déng tién cda khodn tién gii hodc
giao djch va bét ky thanh phd lién quan nao khac, mé cira giao dich.

1.2 Any matter under these Terms and Conditions which is to be determined by or referred to the

Bank in its discretion is to be determined by the Bank in its sole and absolute discretion and in
such manner as the Bank considers appropriate.
B4t ky van dé nao theo cac Piéu Khodn va Diéu Kién nay ma do Ngan Hang quyét dinh hodc
dan chiéu theo toan quyén quyét dinh cda Ngén Hang déu do Ngan Hang quyét dinh theo toan
quyén quyét dinh tuyét déi cia rieng Ngan Hang va theo cach thirc ma Ngan Hang xét thay la
thich hop.

(09/2024)
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2.1

2.2

2.3

2.4

3.1

3.2

3.3

ACCOUNT OPENING

MO’ TAI KHOAN

The opening of any Account (and any other requests in relation to the Account) is subject to
the Bank’s approval and requirements in its discretion. The Bank may refuse to open any
Account without giving any reason.

Viéc mé bat ky Tai Khodn nao (va bét ky yéu céu nao khéc lién quan dén Tai Khodn) phai
duoc s chdp thuan cda Ngan Hang va tuan thd cac yéu cau cda Ngan Hang theo toan quyén
quyét dinh ciia Ngan Hang. Ngan Hang cé thé ttr chéi mé bét ky Tai Khodn nao ma khong
phai dua ra bét ky ly do nao.

No Account may be opened with an initial deposit less than the amount prescribed by the Bank
from time to time in relation to the currency of deposit, type of Account or otherwise. Such
prescribed amount may change at the Bank’s discretion.

Khéng duwoc mé Tai Khoan véi tién gdi ban dau thdp hon sé tién téi thiéu do Ngan Hang quy
dinh vao timg thoi diém lién quan téi dong tién cda tién gi, loai Tai Khodn hodc cac yéu té khac.
Ngan Hang cé toan quyén thay déi sé tién quy dinh dé.

The Bank may at its discretion from time to time specify and/or amend the minimum amount
that must be maintained in each Account and the customer shall ensure that at least the
minimum amount is maintained at all times in each Account.

Ngan Hang theo toan quyén quyét dinh cda minh vao tung thoi diém co thé quy dinh cu thé
va/hodc stra déi sé tién téi thiéu phai duy tri trong méi Tai Khoan va khach hang bdo dam luén
duy tri it nhét 1a sé tién téi thiéu trong méi Tai Khoan.

The customer must provide to the Bank in connection with its application for account opening
or with its Account such information and documents requested by the Bank, duly completed,
executed and certified or notarised as advised by the Bank to the customer.

Khéach hang phéi cung cép cho Ngén Hang, lién quan dén dé nghi mé tai khodn hodc lién quan
dén Tai Khoan cda minh, cac théng tin va tai liéu ma Ngan Hang yéu cau, duoc hoan tat, ky
két va ching thuc hodc cong ching maét cach hop 1 theo nhw théng bao ctia Ngan Hang cho
khach hang.

DEPOSITS

TIEN G

Deposits must be made in the manner prescribed or permitted by the Bank. The customer
acknowledges and agrees to comply with guidelines established by the Bank from time to time
in relation to methods for making deposits. Without prejudice to the generality of the foregoing,
the customer acknowledges that such guidelines may include, without limitation, the type of
instruments which are eligible for deposit, the time(s) for acceptance and collection of
deposited documents and when such instruments will be sent for clearing. Without limiting
clause 20, the Bank shall not be responsible or liable for any consequences of the customer
relying on such method of deposit including, without limitation, any delay in clearing the
instrument and any loss of the instrument unless in each case caused directly by the Bank’s
gross negligence or wilful misconduct.

Cac giao djch tién g phai duoc thuc hién theo cach thic do Ngan Hang quy dinh hodc cho
phép. Khach hang cong nhan va déng y tuan thd cac huéng dédn do Ngan Hang ban hanh vao
tumg thoi diém vé cach thire g tién. Khdng dnh huéng téi tinh téng quéat cda cac quy dinh trén,
khach hang céng nhan rang cac huéng dén dé cé thé bao gém, nhung khdng giéi han, loai
cong cu tai chinh dd diéu kién dé thuc hién giao dich tién gii, (cac) thoi diém chép nhén va thu
thap chdng tir cda giao djch tién gii va thoi gian g cac ching tir d6 dé thanh toan. Khong
lam han ché diéu 20, Ngan Hang sé khéng chju trach nhiém hodc c6 nghia vu déi véi bat ky
hau qué nao x4y ra do khach hang dua vao cach thic gii tién dé bao gém, nhung khdng gidi
han, viéc cham tré thanh toan va viéc méat cong cu tai chinh tree khi trong méi truong hop la do
16i cdu thd nghiém trong hodc sai trai cd y cta Ngan Hang truc tiép gayra.

The Bank may refuse to accept any cash or cheque or financial instrument for deposit. The
Bank reserves the right not to accept deposits in any currency, without assigning any reason
therefor.

Ngan Hang c6 thé tur chéi nhantlen mat hodc séc hoac cong cu tai chinh cho muc dich nhén
tlen gui. Ngan Hang bao luu quyen tir chéi nhén tién g bang bét ky loai tién té nao ma khong
can duwra ra béat ky ly do tir chéi nao.

Foreign cheques and other financial instruments received for collection will be credited after
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3.4

3.5

3.6

3.7

4.1

the Bank is satisfied that it has received payment. Cheques and other financial instruments
drawn on local banks may be credited when deposited but, unless the Bank’s prior written
approval has been obtained, may not be drawn against until the proceeds have been received
into the Account to the Bank’s satisfaction.

Séc nuéc ngodi va cac cong cu tai chinh khac nhan duoc dé thu hé sé duoc ghi cé sau khi
Ngan Hang bdo dadm rdng Ngan Hang da nhan dwoc khodn thanh toan. Séc va cac cong cu tai
chinh khéc duoc ky phat déi véi cac ngan hang trong nuéc co thé duoc ghi cé khi cé giao dich
tién g nhung, tree khi da c6 duoc sy chép thudn truéc bang vén ban cua Ngan Hang, khéng thé
rit cho dén khi tién da duoc chuyén vao Tai Khodn ma Ngan Hang xét thdy théa dang.

The Bank may immediately or at any time the Bank deems appropriate debit the Account if
any deposit (including by cheque or other financial instrument) is dishonoured. Where required
to be returned, dishonoured cheques and other financial instruments may be returned by post
to the last address of the customer notified to the Bank at the customer’s risk and expense.
Ngan Hang c6 thé ngay 14p tiéc hodc vao bat ky thoi diém nao ma Ngan Hang thay thich hop
ghi no vao Tai Khodn néu béat ky khoan tién gui nao (bao gém cd bang séc hodc cong cu tai
chinh khéc) bj ter chéi thanh toén. Trong truong hop bi budc phai trd lai, séc va cac cong cu tai
chinh khac bj tee chéi thanh toan cé thé duoc gii tré lai qua buu dién téi dia chi cudi cuing cia
khach hang d4 théng bao cho Ngan Hang véi rdi ro va phi tén do khach hang chiu.

Cash and cheque deposits and withdrawals may only be made by completing and delivering
the Bank’s prescribed forms and other requirements and during the Bank’s prescribed hours.
The customer shall be responsible for accurately completing any required form and ensuring
the prescribed forms and other requirements are complete before presenting to the Bank. The
Bank shall not be responsible or liable for any inaccuracies or omissions of the customer.
Viéc gui va rit tién mat va séc chi c6 thé duoc thuc hién bang cach hoan tat va giao cac biéu
méu theo quy dinh va cac yéu cau khac cua Ngan Hang trong gio quy dinh cua Ngan Hang.
Khach hang chju trach nhiém hoan t4t mot cach chinh xac cac biéu méu duoc yéu cdu va béo
dam céc biéu mau theo quy dinh va cac yéu cau khéc duoc hoan tat truée khi trinh cho Ngan
Hang. Ngan Hang khéng chju bét ky trach nhiém hodc trach nhiém phap ly nao vé bét ky swthiéu
s6t hodc thiéu chinh xac nao cuda khéach hang.

The Bank may at its discretion from time to time prescribe the minimum or maximum amount
that may be deposited into an Account at any one time and the minimum or maximum amount
that may be withdrawn at any one time and the Bank may amend such amounts from time to
time.

Ngan Hang vao timg théi diém theo toan quyén quyét dinh cda minh cé thé quy dinh sé tién
téi thiéu hodc t6i da c6 thé g mét 14n vao Tai Khodn va sé tién téi thiéu hodc téi da c6 thé duoc
rat mot 14n va Ngan Hang co thé diéu chinh cac sé tién d6 vao timg thoi diém.

Where a deposit is to be credited into an Account maintained in a different currency, unless
otherwise agreed, the conversion shall be at the Bank’s prevailing foreign exchange rate as
determined by the Bank in its discretion.

Néu tién g duroc ghi cé vao Tai Khodn duy tri bang loai tién té khac, thi trer khi duroc théa thudn
khéc di, viéc chuyén dbi sé theo ty gia héi doai hién hanh cda Ngan Hang do Ngén Hang xac dinh
theo toan quyén quyét dinh cda Ngan Hang.

WITHDRAWALS, REMITTANCES AND TRANSFERS

RUT TIEN VA CHUYEN TIEN

The Bank may debit the Account for all withdrawals whether the Account is in credit or

otherwise Provided the Bank is not bound to honour any withdrawal request if:

Ngan Hang duwoc ghi no vao Tai Khodn moi khodn rit tién cho du Tai Khodn véan con tién hay

khong véi diéu kién Ngan Hang khong buéc phai chdp nhan bat ky yéu cau rit tién nao néu:

(i) there are insufficient funds in the Account (in the absence of an express agreement by
the Bank to the contrary);
khéng con dd tién trong Tai Khodn (néu khéng co théa thudn ré rang trai nguroc nao khac
ctia Ngan Hang);

(i) in the Bank’s opinion, the withdrawal request bears a signature or signatures different
from the specimen signature(s) furnished to the Bank notwithstanding that the request is
made by the authorised signatory(ies);
theo y klen cda Ngan Hang, yéu cau rdt tién c6 chip ky hodc cac chi ky khac véi (cac)
chizky mau d4 dang ky véi Ngan Hang cho du yéu cau rit tién duwoc 14p béi (cac) nguoi
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4.2

4.3

4.4

ky theo dy quyén;

(i)  the withdrawal request is or is reasonably believed by the Bank to be irregular;
yéu c4u rit tién bj Ngan Hang cho 1a hodc c6 ly do hop Iy dé cho la khéng hop 1€;

(iv) the Bank is requested by any regulatory or governmental body or by order of court to

freeze the Account or disallow any withdrawal or does so for anti-money laundering or
combating terrorism financing purposes;
Ngén Hang duwoc yéu cau baéi bét ky co quan quan ly hodc co quan nha nwéc nao hodc
theo 1énh cda toa an phadi déng bdng Tai Khodn hodc khdng cho phép rat bat ky khodn
tién nao hodc Ngén Hang lam nhw vy cho cac muc dich chéng rira tién hodc chdng tai
tro khdng bé;

(v) the withdrawal request is inconsistent with any applicable law or regulation;
yéu c4u rut tién khéng phu hop véi bat ky luat hodc quy dinh ap dung nao;

(vi) the Account is collateral to secure a debt;

Tai Khoan dwoc sty dung lam tai san bao dam cho mét khoan no;,

(vii) any required documentation or other information has not been presented or provided to
the Bank; or
khéng xuét trinh hodc cung cdp cho Ngan Hang bét ci» ching tir nao dwoc yéu cau hodc
cac thong tin khac; hoac

(viii) the Bank determines, in its discretion, that the customer may not repay the Bank any
amount it may owe to the Bank.

Ngén Hang xéac dinh, theo toan quyén quyét dinh cda minh, rdng khach hang cé thé khong
hoan trd cho Ngan Hang bét ky khoan tién nao khach hang cé thé no' Ngan Hang.

Any payment made by the Bank pursuant to instructions purporting to be signed by the

customer or his authorised signatory(ies) shall be a complete discharge and will absolve the

Bank from any liability to the customer or to any other party.

Viéc Ngan Hang thanh toan theo chithj c6 ch ky cda khach hang hodc (nhiéng) nguoi ky theo

ty quyén ctia khach hang sé mién trach nhiém toan bé va sé gidi phong Ngan Hang khéi bat

ky trdch nhiém nao déi véi khach hang hodc bét ky bén nao khac.

No withdrawals may be made except in the jurisdiction where the Account is maintained.

Withdrawals shall be made in such manner and on such terms and conditions as prescribed

by the Bank from time to time.

Khoéng c6 khodn rat tién nao c6 thé duoc thuc hién ngoai trer tai 1anh thé tai phan noi Tai Khoan

duroc duy tri. Viéc rat tién chi co thé duoc thuc hién theo cach thike va theo dung céc diéu khodn

va diéu kién do Ngan Hang quy dinh trong ting thoi diém.

Any alteration on a cheque or other request for withdrawal must be confirmed by complete

signature of each of the drawers that conform with the specimen signatures provided to the

Bank. The Bank is not bound to clear or honour any cheque or withdrawal request where the

alteration is confirmed by initials, incomplete signatures or signatures that do not conform with

the specimen signatures.

Bét ky stra déi nao trén séc hodc yéu cau rut tién khac phai duoc xac nhan bang chir ky day

du cda méi nguoi ky phat phi hop véi chir ky m&u da cung cdp cho Ngan Hang. Ngan Hang

khéng bibuéc phéi thanh toan hodc chép nhan thanh toan séc hodc yéu céu rat tién trong truong
hop stra déi duoc xac nhan bang chirky tat, chir ky khéng day di hodc chdky khéng phu hop
v6i chir ky mau.

Withdrawals, remittances and transfers of funds in a foreign currency are subject to availability

and adequate notice being received by the Bank and to payment of the Bank’s prescribed

commission and/or charges in lieu of exchange. If the Bank, in its discretion, accepts a

withdrawal, remittance or funds transfer instruction issued by the customer for payment in a

currency other than the currency of the Account, the Bank may debit such Account for the

equivalent amount of the foreign currency transferred at the Bank’s prevailing foreign
exchange rate as determined by the Bank in its discretion.

Viéc rat tién, chuyén tién bang ngoai té phu thuéc vao khé ndng cung cép va théng bao day du

ma Ngan Hang nhén duoc va phu thuée vao viéc thanh toan cac khodn hoa héng va/hodc cac

khodn phi theo quy dinh cda Ngan Hang thay cho viéc chuyén déi. Néu Ngan Hang, theo toan
quyén quyét dinh cda minh, chdp nhan chi thj rat tién, chuyén tién do khach hang duwa ra dé
thanh toan bang loai tién té khac véi loai tién té cua Tai Khodn, Ngan Hang c6 thé ghi no Tai

Khoan néu trén sé tién tuong duong ctia khodn ngoai té duoc chuyén theo ty gia héi doéi hién

hanh do Ngan Hang xéac dinh theo toan quyén quyét dinh cda Ngan Hang.
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4.5 If the Bank receives requests for several withdrawals, it may in its discretion select which
requests to execute and the order of execution, notwithstanding the order in which the requests
were made or received.

Néu Ngan Hang nhén duoc nhiéu yéu cau rat tién, Ngan Hang c6 thé theo toan quyén quyét
dinh cda minh, lya chon cac yéu cdu nao dé thuc hién va thir tw thuc hién, bét ké the t ma
cac yéu cau dé da duroc dua ra hodc duoc nhan.

4.6 In relation to each remittance and/or transfer of funds:

Lién quan téi méi giao djch chuyén tién va/hodc chuyén vén:

(i)

(ii)

(i)

(iv)

(09/2024)

notwithstanding any other provision herein, neither the Bank nor its correspondents,
agents or third party service providers shall be liable for any loss or damage due to (a)
errors, delays or defaults of any kind in the transmission or delivery of messages or
instructions by any means; (b) any act, decree, regulation or law of any relevant
government or governmental agency; (c) failure to locate or error in identifying the named
payee; (d) non-receipt of the funds by the payee’s bank; (e) any interruption, omission,
error or delay caused in the transmission of funds; or (f) any cause whatsoever beyond
the control of the Bank, its correspondents or agents;
bat ké bat ky quy dinh nao khac trong cac Diéu Khodn va Diéu Kién nay, cd Ngan Hang
va cac ngén hang dai ly, dai ly hodc nha cung cép dich vu bén th ba cda Ngan Hang
déu sé khong chju trach nhiém vé bat ky tén that hoac thiét hai nao do (a) cac 16i, cham
tré hodc bat ky loai hanh vi vi pham nao khi chuyén hodc giao cac théng bao hodc chithj
bang bét ky phuong tién nao; (b) bat ky dao luat, nghj dinh, quy dinh hodc luat cda bét ky
chinh phd hodc co quan nha nwéc lién quan nao; (c) viéc khong xac dinh hodc cd 16i khi
xac dinh nguoi nhén tién duoc ghi tén; (d) ngan hang cda nguéi duoc tra tién khong nhan
cac khoan tién; (e) bét ky sw gian doan, thiéu soét, 16i hodc s chdm tré nao phét sinh
trong qué trinh chuyén tién; hodc (f) bat ky nguyén nhan nao ndm ngoai kha nang kiém
soat cua Ngan Hang, cac dai dién cua Ngan Hang hodc dai ly cda Ngan Hang;
the Bank shall have the discretion in deciding whether or not to accept a request by the
customer for refund or repurchase of the transferred funds or the draft, as the case may
be. If the Bank agrees to repurchase a dratft, it shall be on the condition that the Bank
must first receive the draft duly endorsed by the customer (original if required) and that
the repurchase shall be at the prevailing demand buying rate for the currency in question.
All repurchases and refunds shall be made after deducting the Bank’s cost, charges,
expenses, commissions and interest and shall be subject to the Bank being in
possession of the funds, for which the payment instructions are issued, free from any
exchange or other restriction;
Ngan Hang c6 toan quyén quyét dinh c6 chap nhan hay khong chép nhan yéu cdu hoan
tré hodc mua lai cac khoan tién duoc chuyen hodc héi phiéu cta khach hang, tuy tung
tromg hop. Néu Ngan Hang déng y mua lai héi phleu thi viéc mua lai phai théa mén diéu
kién 1a Ngan Hang truéc tién nhan duoc héi phiéu (ban géc néu duoc yéu céu) duoc
khach hang ky hdu hop 1é va viéc mua lai sé theo gia mua theo yéu céu hién hanh cho
dong tién da néu. Moi viéc mua lai va hoan trd sé duoc thuc hién sau khi khau trir chi
phi, phi, phi tén, hoa hong va lai cda Ngan Hang va phuy thugc vao viéc Ngan Hang nam
git sé tién duoc yéu cdu thanh toan, ma khong co bét ky han ché vé chuyén déi ngoai té
hodc han ché khac;
where a remittance or transfer is in a currency other than the currency of the country to
which the remittance or transfer is made, payment shall be made in the currency of that
country at the buying rate of the Bank’s correspondent or agent, in the absence of any
other arrangement between the payee and the correspondent or agent;
trirong hop chuyén tién bang déng tién khong phai la déng tién cia quéc gia nhan sé tién
duroc chuyén, thi sé thanh toan bang déng tién cda quéc gia dé theo ty gia mua cda ngan
hang dai ly hodc dai ly cda Ngan Hang, néu khong cé théa thudn nao khac gidra nguoi
duwoc thanh toan va ngan hang dai ly hoac dai ly;
if a draft or other instrument is lost, stolen or destroyed, the customer will provide the
Bank with an acceptable bond or indemnity in favour of the Bank in connection with any
request by the customer for issuance of a replacement draft or a refund of the amount of
the original draft;
néu héi phiéu hodc cong cu khac bi mét, mat cdp hodc tiéu hdy, khach hang sé cung cép
cho Ngan Hang bdo dam hodc béi hoan ma Ngan Hang c6 thé chap nhan duoc lién quan
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(vii)

(viii)

(ix)

)

(xi)

(xii)

(09/2024)

t6i yéu cdu phat hanh héi phiéu thay thé hodc hoan lai sé tién cda héi phiéu géc cda
khach hang;
the customer undertakes to indemnify and to keep the Bank and its correspondents,
agents and third party service providers indemnified against all Liabilities incurred or
sustained by the Bank of whatever nature and howsoever arising, out of or in connection
with the bank acting on any remittance or funds transfer. The Bank shall not be liable for
any Liabilities arising out of or in connection with acting on any remittance or funds
transfer, save where such loss or damage is directly caused by the gross negligence or
wilful misconduct of itself or its employees;
khach hang cam két bdi hoan cho va gi cho Ngén Hang va ngan hang dai ly, dai ly, nha
cung cép dich vy bén thir ba cda Ngén Hang duroc boi hoan déi véi tét cé céc Nghia Vu Tai
Chinh ma Ngan Hang phai ganh chju hodc chi trg thudc bat ky tinh chét nao va phét sinh
theo bét ky cach thic nao, ter hodc lién quan dén viéc Ngan Hang xdv ly bat ky viéc chuyén
tién hodc chuyén vén nao. Ngan Hang khéng chju trach nhiém vé bét ky cac Nghia Vu Tai
Chinh nao phat sinh tir hodc lién quan dén viéc xd ly bét ky giao dich chuyén tién hodc
chuyén vén nao, ngoai trir trromg hop tén that hodc thiét hai dé phat sinh truc tiép tir hanh
vi c4u tha nghiém trong hodc cd y sai trai cia chinh Ngan Hang hodc nhan vién cuda Ngan
Hang;
any remittance or funds transfer requests, inclusive of those not submitted on the Bank's
standard forms, will be subject to the Bank's prevailing terms and conditions for
remittances and funds transfers, including those specified in these Terms and Conditions;
bét ky yéu cau chuyén tién hodc chuyén vén nao, bao gém c3 cac yéu céu khéng duoc gui
bang biéu mau tiéu chudn cda Ngan Hang, sé phai tuan thd cac diéu khoan va diéu kién
hién hanh cda Ngan Hang ap dung cho viéc chuyén tién va chuyén vén, bao gém ca cac
diéu khoan va diéu kién quy dinh trong cac Piéu Khoan va biéu Kién nay;
the Bank shall have the right to reject any application without assigning any reason and
without any further reference to the customer;
Ngan Hang c6 quyén ter chéi bat ky yéu cau nao ma khdng phai duwa ra bat ky ly do nao va
khodng c6 béat ky tham chiéu nao thém cho khéch hang;
any payment of funds shall be subject to the laws and regulations of the country where
the payment is to be made;
bét ky viéc thanh toan nao sé phai tuan tha cac luét va quy dinh tai quéc gia noi thuc hién
thanh toan;
the Bank is not responsible or liable for any currency restriction or controls or for
withholdings, delays, losses or fund rejections caused by or resulting from any act of any
government or governmental agency or failure of any clearing, settlement or payment
system or failure of any party to comply with any requirements, approvals or licences
relating to transactions in a currency or for the diminution in value or unavailability of
funds;
Ngan Hang khdng chju bat ky trach nhiém hodc trach nhiém phéap Iy nao vé bét ky han ché
ho&c kiém soét tién té nao hodc vé viéc giir lai, tri hodn, tén that hodc tir chéi nhan tién phat
sinh ter hodc 1a hé qua cda bét ky hanh dong cda bét ky chinh phd hodc co quan nha nuoéc
nao hodc viéc bat ky hé thdng thanh toan, bu trir hodc bat ky bén nao khong tuan tha bat
Ky yéu cau phé duyet hodc gidy phép nao lién quan dén céac giao dich bang mét loai tién
té hodc vé viéc gidm gia trj hay khéng sén c6 cac khoan tién;
if it is not specified in the application for remittance, fees are to be borne by the customer;
néu khéng duoc néu cu thé trong yéu cdu chuyén tién thi cac khoan phi sé do khach hang
chiu;
the Bank reserves the right to debit any credited amount from the customer’s Account
even after the Bank receives payment, if the correspondent paying bank, financial
institution or any agent claims a refund or repayment of such amount on any grounds;
Ngan Hang bao luu quyén ghi no bat ky sé tién ghi cé nao vao Tai Khodn cia khach hang
ngay c& sau khi Ngan Hang nhan duoc thanh toan, néu ngén hang dai ly thanh toan, té
chdre tai chinh hodc bat ky dai ly ndo yéu cdu hoan trd hodc tré lai sé tién néu trén dua trén
bét ky ly do nao;
the customer acknowledges that the Bank and/or its correspondents, agents or third
party service providers may not accept or process certain transactions due to laws and
regulations applicable to them, internal policies or otherwise. The customer agrees not
7/38

Sumitomo Mitsui Banking Corporation



4.7

4.8

4.9

to use the Accounts for such transactions as from time to time informed by the Bank to
the customer as being subject to such restrictions. The customer agrees that the Bank
shall not be liable for the consequences of delay or failure to process a transaction put
through the Account notwithstanding the Bank’s notification not to do so. The customer
shall indemnify the Bank against any Liabilities resulting from the customer failing to
comply with this provision.

khach hang x&c nhén rang Ngan Hang va/hodc ngén hang dai ly, dai ly, nha cung cép dich
vu bén thir ba cia Ngan Hang cé thé khdng chdp nhan hodc xd ly cac giao dich nhat dinh
do céc luat va quy dinh ap dung déi véi ho, cac chinh sach néi bo hodc cac quy dinh khac.
Khach hang déng y khéng str dung Tai Khodn cho céc giao dich ma Ngan Hang trong timg
thoi diém thong bao cho khach hang 1a phéi chju cac han ché néu trén day. Khéch hang
déng y rdng Ngan Hang sé khéng chju trach nhiém vé cac hé qua cia sw cham tré hodc
viéc khong xt# ly giao dich théng qua Tai Khodn bat ké Ngan Hang c6 thdng bao khdng lam
nhw vay. Khach hang béi hoan cho Ngan Hang déi véi bat ky cac Nghia Vu Tai Chinh nao
phét sinh do khach hang khéng tuan tha cac quy dinh nay.

If the Bank credits or debits the customer’s Account in anticipation of receiving funds and those
funds are not received or the amount received by the Bank is less than the amount credited or
a payment is reversed, the Bank may reverse all or part of any credit or debit and any interest
credited or expenses incurred or require repayment of an amount corresponding to any debit
or the shortfall from the amount received.
Néu Ngan Hang ghi no hodc ghi c6 vao Tai Khoan cua khach hang véi duw kién sé nhan duoc
tién va khoan tién dé khéng nhan duoc hodc sé tién ma Ngan Hang nhén duoc nhé hon sé tién
ghi c6 hodc khoan thanh toan bj ddo nguoc, thi Ngan Hang c6 thé ddo nguroc toan bé hodc mét
phén trong khoan ghi cé hodc ghi no’ va bat ky khodn tién I4i nao duroc ghi c6 hodc chi phi nao
phét sinh hodc c6 thé yéu cdu hoan trg sé tién tuong tng véi bét ky khodn ghi no' nao hodc khoan
con thiéu ter sé tién nhan duoc.

The customer understands and agrees that if a remittance or funds transfer has already been

made, the Bank may not be able to effect a cancellation or recall of the funds. The customer

agrees the Bank is not obliged to act on a request to recall or cancel the funds and any attempt
to act on such request shall be on a best efforts basis and with no liability to the Bank if such
cancellation or recall cannot be undertaken or is not successful.

Khéach hang hiéu va déng y réng néu viéc chuyén tién hodc chuyén vén da duoc thuc hién, thi

Ngan Hang khong thé thuc hién viéc hdy Iénh thanh toan hodc thu hdi tién. Khach hang dong y

rang Ngén Hang khdng c6 nghia vy phai dép img yéu céu hdy 1énh thanh toan hodgc thu héi tién

va bét ky viéc co gang dap dmg yéu cau nao nhuw vay sé chi trén co s& né luc tét nhat va Ngan

Hang sé khong chiu bat ky trach nhiém nao néu viéc hdy Iénh thanh toan hodc thu héi tién khéng

thé duoc thuc hién hodc khdng thanh cong.

Notwithstanding the currency in which a deposit is made or expressed (the “Account

Currency”), the Bank shall have the right, in its discretion, to pay the customer any amount to

be withdrawn from the Account by any one or more of the following methods:

Bat ké dong tién dé thuc hién hodc thé hién khoan tién gui (“Déng Tién Cda Tai Khoan”), Ngén

Hang co6 quyen theo toan quyén quyét dinh cda minh, trd cho khach hang sé tién rat ter Tai

Khodn bang mét hay nhiéu cach thic sau:

()  in bank notes of the Account Currency;
bang tién gidy Bong Tién Cda Tai Khoan;

(i)  in a cheque drawn by the Bank on any bank in the jurisdiction of the Account Currency,
payable in the Account Currency;
bang séc do Ngan Hang ky phat cho mét ngan hang tai lanh thé tai phan cda Pdéng Tién
Cda Tai Khoan, duoc thanh toan bdng Béng Tién Cua Tai Khoan;

(iif) if the Account Currency is not the currency of the jurisdiction in which the relevant
Account is held (the “Local Currency”), by payment in the Local Currency equivalent to
the amount in the Account Currency to be withdrawn at such foreign exchange rate to
be determined by the Bank in its discretion; and/or
néu Bong Tién Cda Tai Khoan khong phai /a dong tién cda lanh thé tai phan noi Tai
Khodn lién quan duoc duy tri (“Dong Néi Té”), thi bang viéc thanh toan bang Bong Noi
Té twong duwong voi sé tién bang Bdéng Tién Cua Tai Khoan duworc rut theo ty gia do Ngan
Hang toan quyén quyét dinh; hodc

(iv) in any other manner as the Bank may, in its discretion, think fit.
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theo bét ky cach thic nao khac ma Ngan Hang, theo toan quyén quyét dinh cda minh,
cho la thich hop.

CHEQUES AND CHEQUE CLEARING SYSTEM
SEC VA HE THONG THANH TOAN SEC
Requisition for cheques may be made by such method as the Bank may from time to time
specify. If a cheque book is not collected within 14 days (or such other period as the Bank may
specify) of notification to the customer, the Bank shall be entitled to mail it to the last address
notified to the Bank. All postage charges will be borne by the customer. The Bank shall not be
liable for any loss (direct or indirect) arising from the loss or delay in delivery of the cheque
book.
Gidy dé nghij cap séc c6 thé duoc lap bang phuong thie ma Ngan Hang co thé quy dinh cu thé
vao temg thoi diém. Néu khach hang khong dén nhan sé séc trong vong 14 ngay (hodc thoi han
khac duoc Ngan Hang quy dinh cu thé) ké tur khi thdng bao cho khach hang, thi Ngan Hang
duoc quyén gui sé séc dé qua buu dién dén dia chi cudi cung khach hang da théng bao cho
Ngan Hang. Toan b¢ cuwoc phi sé do khach hang chju. Ngan Hang sé khong chju trach nhiém
vé béat ky tén thét (truc tiép hay gian tiép) nao phat sinh tcr viéc mat hodc chdm tré giao sé séc.
Cheques may not be drawn on the Bank except on the forms supplied for each Account by the
Bank or, where the customer is allowed to print its own cheque forms, on forms which comply
with prevailing cheque design specifications. The Bank shall be entitled to reject and/or return
any cheque drawn on it that is not on such form or in compliance with prevailing cheque
clearing requirements, regulations and practices, or where the signature of the customer differs
from the specimen signature(s) in the Bank’s records. The Bank shall also be entitled to reject
and/or return to the presenting bank any cheque where the image of the cheque is missing or
unclear. The Bank shall not be liable to the customer for any Liabilities incurred by the customer
arising from or in connection with the rejection and/or return of the cheque.
Séc khong duwoc ky phat dé yéu cdu Ngan Hang thanh toan trir khi theo méu duroc Ngan Hang
cung cép cho temg Tai Khoan hodc trong truromg hop khéch hang duoc phép tw in mau séc,
theo m4u tuan thd cac thdng sé thiét ké séc hién hanh. Ngan Hang sé co quyén tir chéi vazhodc
tra lai bat ky séc nao duoc ky phat cho minh nhung khdng theo méu dé, hodc khong tuan thd
theo cac yéu céu, quy dinh va théng 1é thanh toan séc hién hanh, hodc trong truong hop chi ky
cuia khach hang khac véi (cac) chir ky mau trong hd so cda Ngén Hang. Ngan Hang ciing cé
quyén ter chéi vashodc trd lai cho ngan hang xuét trinh bat ky séc nao trong truromg hop hinh
anh cda séc bj mat hodc khéng ré rang. Ngan Hang sé khong chju trach nhiém déi véi khach
hang vé béat ky Nghia Vu Tai Chinh nao ma khéach hang phai chju phét sinh tir hodc ¢6 lién quan
t6i viéc ter chéi vashodc tra lai séc.

Where the Bank is the presenting bank, it shall be entitled to return, dishonour or not to present

for payment, at its discretion and without prior notice, or present for payment on conditions

satisfactory to the Bank:

Trwomg hop Ngan Hang la ngan hang xuét trinh, thi Ngan Hang sé c6 quyén tra lai, tir chdi

thanh toan hodc khéng xuét trinh dé thanh toan, theo toan quyén quyét dinh cda Ngan Hang

va khéng cén théng béo trwéc, hodc xuét trinh dé thanh toén theo céc diéu khodn ma Ngan

Hang xét thdy théa déng:

()  cheques which do not comply with prevailing cheque design specifications;
séc khong tuan thd theo céac thdng sé thiét ké séc hién hanh;

(i)  cheques with alterations against which there is no endorsement;
séc bj stra déi ma khdng c6 ky xac nhan;

(i) cheques which are mutilated (including, without limitation, cheques which are torn or on
which the details are smudged or are unclear);
séc bj bién dang (bao gém, nhung khéng giéi han, séc bj rach hodc théng tin chi tiét trén
doé bi nhoe hodc khdng rd rang);

(iv) cheques which are not drawn in accordance with the prevailing cheque clearing
requirements, regulations and practices including, without limitation, cheques on which
light coloured ink is used, cheques which contain company stamps or personal seals and
cheques which the Bank may be unable to scan clearly for whatever reason;
séc khéng duroc ky phat theo yéu cdu, quy dinh va théng |1é thanh toan séc hién hanh,
bao gém nhung khéng giéi han, séc dung muc mau sang, séc cé dau cong ty hodc déu
ctia ca nhan va séc ma Ngan Hang khéng thé chup mét cach ré rang vi bat ky ly do gi;
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(v) cheques which have passed their validity period or which were previously presented by

the customer to another presenting bank;

séc da hét thoi han hiéu lyc hodc da dwoc khach hang xuét trinh triréec dé cho mét ngan

hang xuét trinh khac;
(vi) any cheque which the Bank in its discretion thinks does not comply with the prevailing

cheque clearing requirements, regulations and practices.

b4t ky séc ndo ma Ngan Hang theo toan quyén quyét dinh cda minh xét thdy khéng tuan

theo céc yéu cau, quy dinh va thdng 18 thanh toan séc hién hanh.
The clearing of cheques is subject to prevailing industry requirements, regulations and
practices and the customer authorises and instructs the Bank to clear cheques via such means
as prescribed by prevailing industry requirements, regulations and practices for a cheque of
that nature and currency. If a cheque is dishonoured or returned for any reason, the document
returned to the customer shall be in accordance with prevailing industry requirements,
regulations and practices. In the case of a cheque, if the document returned is currently an
IRD as prescribed by prevailing industry requirements, regulations and practices, the Bank
shall not be obliged to return the original cheque to the customer.
Viéc thanh toan séc phai tuan theo cac yéu cau, quy dinh va théng 16 hién hanh cda nganh va
khach hang dy quyén va chithj cho Ngan Hang thanh toan séc thong qua cac phwong tién dugc
quy dinh trong cac yéu cdu, quy dinh va théng 16 hién hanh cda nganh déi véi séc co tinh chat
va déng tién dé. Néu séc bj ter chéi thanh toan hodc tra lai vi bat ky ly do gi, thi chdng tertra lai
cho khach hang phai phu hop véi cac yéu cau, quy dinh va thdng 16 hién hanh cda nganh. Trong
truong hop cua séc, néu chung tirtrd lai cho khach hang hién la IRD theo quy dinh cda cac yéu
céu, quy dinh va théng 1é hién hanh cda nganh, Ngan Hang sé khéng cé nghia vu phai tra lai séc
géc cho khach hang.
The Bank may in its discretion and without liability refuse to pay over the counter cheques in
which the word “bearer” has been cancelled.
Ngan Hang co toan quyén tee chéi thanh toan cac séc xuét trinh tai quéy ma trén dé chi "nguoi
cam séc" da bj x6a bd va khong phai chju bét ky trach nhiém nao.
The Bank may mark cheques as “good for payment”, in which case, the customer’s Account
shall immediately be debited with the amount of the marked cheque, the Bank’s prevailing fees
and charges for such marking as well as any fees and charges imposed by the paying bank
and thereafter payment of the marked cheque cannot be stopped. The customer
acknowledges and agrees that the marking of cheques shall be subject to prevailing industry
requirements, regulations and practices relating to marking, including any cut-off time for
notification of the marking to the paying bank. Where the Bank is the presenting bank, the
marking of any cheque shall be subject to agreement of the paying bank to honour the cheque.
Ngan Hang c6 thé danh déu séc a "dd tiéu chudn thanh toan", trong truromg hop nay, Tai Khoan
cda khach hang sé duoc ghi no ngay Idp tie voi sé tién trén séc duoc danh déu, cac khoan
phi va Ié phi hién hanh cia Ngan Hang cho viéc dénh déu dé va cac khodn phi va 1é phi ma
ngan hang thanh toan quy dinh va viéc thanh toan sec duoc danh d4u sau nay khong the bj
demg lai. Khach hang céng nhén va déng y rang viéc danh dau séc sé tuan theo cac yéu cau
quy dinh va théng 1é hién hanh cda nganh cé lién quan téi viéc danh dau, ké c théi han cudi
cung dé thong béao viéc danh dau cho ngén hang thanh toan. Truong hop Ngan Hang la ngan
hang xuét trinh, viéc danh d4u séc sé phu thuéc vao viéc ngan hang thanh toan déng y chap
nhéan thanh toan séc.
Unless the Bank otherwise agrees, all requests to stop payment of a cheque shall be in writing
and signed by the authorised signatory(ies) of the customer. The Bank shall use its best efforts
to act on a request to stop payment of a cheque but shall not be liable or responsible to the
customer for failing to act on such a request. The customer agrees to indemnify the Bank in
full against any Liabilities arising out of or in connection with a request to stop payment of a
cheque. Stop payment instructions shall be valid for a period of six months from the date of
receipt of the customer’s request to stop payment, or such other period as the Bank may from
time to time prescribe.
Trir khi Ngédn Hang dong y khac di, tat ca cac yéu cau domg thanh toan séc sé duoc |ap thanh
vén ban va co chirky cda (nhing) nguoi ky duoc dy quyén cua khach hang. Ngan Hang sé né
luc téi da dé thuc hién theo yéu cdu dimg thanh toan séc nhung sé khong chju trach nhiém
hodc trach nhiém phap ly déi véi khach hang vé viéc khong thuc hién theo yéu cdu do. Khach
hang déng y béi hoan day du cho Ngan Hang vé béat ky Nghia Vu Tai Chinh nao phét sinh ter
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hodc co lién quan téi yéu céu dumg thanh toan séc. Cac yéu céu dimg thanh toan sé cé gia tri
trong thoi han sau (06) thang ké tir ngay nhan duoc yéu cau domg thanh toan cda khach hang,
hodc thoi han khac ma Ngan Hang cé thé quy dinh vao tumg thoi diém.

Where an Account is overdrawn, the Bank shall be entitled not to make partial payments on
any cheques. Where several cheques are presented for payment and the total amount of the
cheques exceeds the balance standing to the credit of the Account, the Bank shall have the
discretion in deciding which of the cheques should be paid.

Truong hop Tai Khodn bj thau chi, Ngan Hang sé c6 quyén khéng thanh toan mét phan sé tién
trén béat ky séc nao. Néu nhiéu séc duroc xuét trinh dé thanh toan va téng sé tién trén cac séc
dé vurot qua sé duw cé cda Tai Khodn, thi Ngan Hang sé cé toan quyén quyét dinh séc nao sé
duwoc thanh toan.

Cheques presented to the Bank shall be retained for such period as may from time to time be
prescribed by the Bank. Images of cheques presented to the Bank will be archived for such
period as may from time to time be prescribed by the Bank. Thereafter such cheques or images,
as the case may be, shall be destroyed. Any request by the customer to retrieve the cheque
or the image of the cheque shall be prior to its destruction, in the form required by the Bank,
and subject to the Bank’s approval. Any fees and charges imposed by the Bank and/or incurred
by the Bank in connection with the retrieval shall be for the account of the customer.

Séc duoc xuét trinh cho Ngan Hang sé duoc luu gidk trong khodng thoi gian nhw Ngén Hang quy
dinh trong timg thoi diém. Hinh &nh cua séc duoc xuét trinh cho Ngan Hang sé duoc luu gitk
trong khodng thoi gian nhwr Ngédn Hang quy dinh trong tumg thoi diém. Sau dé séc hodc hinh &nh
néu trén, tiy theo ting tromg hop, sé bi hdy. Bat ky yéu cdu nao cda khach hang vé viéc truy
xuét séc hodc hinh anh cta séc phai duoc dua ra truée khi séc hodce hinh dnh dé bi hdy, theo
biéu m&u ma Ngan Hang yéu c4u, va con phu thuéc vao sw chép thuén cda Ngan Hang. Bat ky
khodn phi va 1é phi ndo ma Ngan Hang ap dung va/hodc phét sinh béi Ngan Hang lién quan dén
viéc truy xuét déu do khach hang chiju.

Where cheques drawn in one currency are to be credited into an Account maintained in a
different currency, unless otherwise agreed, the conversion shall be at the Bank’s applicable
foreign exchange rate as determined by the Bank in its discretion.

Truong hop séc da ky phét bdng mot dong tién duwoc ghi c6 vao mét Tai Khodn duoc duy tri
bang mot dong tién khac, thi tree khi c6 thda thuan khac, viéc chuyén déi sé duoc thuc hién
theo ty gia ap dung cda Ngan Hang do Ngan Hang toan quyén quyét dinh.

OVERDRAFTS

THAU CHI

Overdraft facilities are allowed only with the prior written approval of the Bank and on terms
and conditions from time to time specified by the Bank. The prevailing prescribed charge will
be levied on (i) each cheque returned due to insufficient funds and (ii) on each Account which
is overdrawn.

Han mdc thdu chi chi duoc phép khi cé chép thuan trudc bang vén ban cia Ngan Hang va
theo cac diéu khoan va diéu kién duoc Ngan Hang quy dinh cu thé vao timg thoi diém. Cac
khodn phi hién hanh sé duoc tinh (i) cho méi séc bj tra lai do thiéu tién va (i) cho méi Tai Khoan
bj thau chi.

Where an Account becomes overdrawn, all amounts overdrawn shall be payable immediately
together with interest, commissions and other charges. Interest chargeable on the amount
overdrawn shall be charged on a monthly basis (or such other basis as the Bank may specify)
at such rate as the Bank may determine and shall be computed on the daily debit balance.
Truong hop maét Tai Khoan bj thau chi, moi khodn thu chi sé dén han thanh toan ngay lap tic
cung Vvéi 1ai, hoa héng va céc khodn phi khéc. L&i duoc tinh trén khodn théu chi sé duoc tinh
hang thang (hodc theo dinh ky khac ma Ngan Hang c6 thé quy dinh cu thé) theo I4i suét do
Ngan Hang quyét dinh va sé duoc tinh trén sé dw no’ hang ngay.

Unpaid interest will be added to the principal amount at the end of each period as prescribed
by the Bank from time to time and the aggregate amount will form the new principal amount
owing.

Tién lai chwa dwoc thanh toan sé duoc gop vao khoan tién goc vao cu0| méi ky nhw Ngén
Hang quy dinh trong tumg thoi diém va khodn tién téng gdp sé la sé tién géc méi con no.

If the customer overdraws any Account without prior agreement or exceeds an agreed
borrowing limit, the Bank may charge a default rate of interest as determined by the Bank from
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7.1

7.2

7.3

7.4

7.5

8.1

8.2

8.3

8.4

time to time and make other charges in connection with such overdrawing.

Néu khach hang thau chi bat ky Tai Khodn nao khi chwra duoc sw chép thudn truée hodc vurot
quéa han mrc vay da théa thudn, thi Ngan Hang c6 thé tinh mdec 14i phat nhw Ngan Hang quyét
dinh trong timg thoi diém va tinh cac khoan phi khéc lién quan dén viéc thau chi néu trén.

INTEREST

LAI

The Bank will pay interest for interest bearing Accounts at its prevailing rates.

Ngan Hang sé tr |ai theo I4i suét hién hanh cda Ngan Hang cho céc Tai Khon c6 tinh l4i.
No interest will be paid on any Account where the balance in that Account falls below the
prevailing prescribed minimum for that Account.

Tai Khoan c6 sé duw trong Tai Khodn thap hon sé duw téi thidu theo quy dinh hién hanh cho Tai
Khoan dé sé khéng duwoc tra lai.

Interest will be paid net of withholding tax or other taxes or levies in accordance with prevailing
regulations, if any, and the customer authorises the Bank to make deductions from the
customer’s Account on account of the tax or levy and on account of stamp duty, if any.

L&i sé duoc trd sau khi tree bat ky khodn thué khéu tree hodc khodn thué hodc khodn &p tinh
nao khéc theo quy dinh hién hanh, néu c6, va khach hang cho phép Ngan Hang kh4u trcr vao
Tai Khodn cda khach hang cho bat ky khodn thué hodc khoan &p tinh nao va cho bét ky khoan
1é phi chdng tir ndo, néu co.

Where applicable, the interest accrued on the balance in any Account shall be computed
periodically as the Bank may in its discretion decide and credited to the customer’s Account at
such time as prescribed by the Bank from time to time. If an Account is closed, only interest
which has been credited to that Account will be paid.

Trong triromg hop ap dung, tién 1 cong don trén sé duw trong bét ky Tai Khodn nao sé duoc
tinh theo dinh ky nhu Ngan Hang c6 thé quyét dinh theo toan quyén quyét dinh cda minh va
duroc ghi c6 vao Tai Khoan cda khéach hang tai thoi diém nhw Ngédn Hang quy dinh trong tumg
thoi diém. Néu Tai Khoan bj déng, chi cé khoan tién lai d& duoc ghi cé vao Tai Khodn d6 sé
duworc tra.

Where the interest rate applicable on the Account is negative, the amount of the interest will
be debited from the Account at such time as prescribed by the Bank from time to time.

Trong trrong hop lai suat ap dung cho Tai Khodn c6 gia tri am, sé tién |ai sé duwoc ghi no vao
Tai Khodn tai thoi diém nhw Ngéan Hang quy dinh trong timg thoi diém.

FIXED/TERM DEPOSITS

TIEN GU1 CO KY HAN

Fixed/term deposit transactions shall only be accepted on a trading day.

Cac giao djch tién g co ky han chi duoc chép nhan vao ngay giao dich.

When placing a fixed/term deposit, the customer shall provide instructions on the placement
period and maturity failing which the Bank may reject the placement without any liability to the
customer.

Khi thuc hién giao djch tién gdi c6 ky han, khach hang sé dwa ra chi thj vé ky han gdi va thoi
diém d4o han, néu khdng Ngan Hang c6 thé tir chéi khodn tién gii ma khdng chju bét ky trach
nhiém nao déi véi khach hang.

A deposit advice or confirmation will be given for each new fixed/term deposit Account placed
with the Bank. The deposit advice or confirmation is only evidence of the fixed/term deposit
and not a document of title and shall not be pledged or otherwise encumbered as security.
Péi véi méi Tai Khodn tién g cé ky han méi duroc mé tai Ngan Hang thi Ngan Hang sé cép
mot xac nhan hodc théng bao tién g c6 ky han. Xac nhan hodc théng béo tién gii cé ky han
chi la bang chung tién gai c6 ky han va khdng phai la gidy tor quyén sé hitu va khéng duroc
c&m c6 hodc bang cach khac dem ra lam tai san bdo dam.

Withdrawals of fixed/term deposits may only be made on the maturity date of the fixed/term
deposit. Withdrawals (whether wholly or partially) before the maturity date may only be made
with the prior written consent and at the discretion of the Bank and upon such terms regarding
the payment of interest, imposition of any charges or otherwise as the Bank may in its
discretion impose.

Tién g c6 ky han chi duoc rat vao ngay dao han cda tién gii c6 ky han. Khach hang chi duoc
rat (toan bé hodc mét phan) tién gii trrée ngay dao han néu cé sw chép thudn truéc bang vén
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8.5

8.6

8.7

9.1

ban cda Ngan Hang va s chép thuan dé sé duoc dua ra theo toan quyén quyét dinh ciia Ngan
Hang va theo céac diéu kién vé thanh toan tién Ii, ap dung bét ky khoan phi nao hogc khoan thu
nao khac ma Ngan Hang c6 thé ap dung theo toan quyén quyét dinh cda riéng minh.

Unless the Bank receives written instructions to the contrary at least 2 trading days before the
maturity of a deposit, the deposit and any interest thereon will be automatically renewed on
maturity for a similar period at the Bank’s prevailing interest rate at the time of renewal.

Trer khi Ngan Hang nhan duroc mét chi thj khac dibang vén ban it nhét 1a 2 ngay giao djch truéc
khi khodn tién gtk c6 ky han dao han, khodn tién gai c6 ky han va bat ky 14i nao trén khoan tién
gui dé khi d@én han sé tw dong duwoc chuyén sang ky han méi tuong tw theo 1ai suét hién hanh
ctia Ngan Hang tai thoi diém chuyén sang ky han méi.

The Bank shall not be obliged to act on any instructions relating to the withdrawal of a
fixed/term deposit unless the customer or his authorised signatory(ies) produces his identity
card or passport or other evidence of identification satisfactory to the Bank together with a
withdrawal request on such forms prescribed by or satisfactory to the Bank.

Ngan Hang khong co nghia vu thire hién theo bat ky chithj nao lién quan téi viée rit tién gui c6
Ky han tree khi khdch hang hodc (cac) nguoi ky duoc dy quyen cda khach hang xuét trinh gidy
chdng minh thu, thé cédn cudc cong dan, hg chiéu hodc giay tor chdng thuc ca nhan khac dap
Umg yéu cau cua Ngan hang cung véi yéu cdu rat tién theo biéu mau do Ngan Hang quy dinh
hodc dap img yéu cau cda Ngan Hang.

Unless the Bank in its discretion decides otherwise, interest on fixed/term deposits is only
payable upon maturity of the fixed/term deposit. In the event the Bank decides to pay interest
on a fixed/term deposit other than at its maturity, that interest will be payable at such rate and
on such other terms and conditions as the Bank may in its discretion decide.

Trer khi Ngan Hang theo toan quyén quyét dinh cda minh quyét dinh khéc di, tién 1ai trén tién
gt c6 ky han chi duoc thanh toan khi déo han. Trong truromg hop Ngan Hang quyét dinh trd
|4i trén tién g ¢ ky han khdng phéi vao luc dao han, thi khodn I4i d6 sé duroc trd theo mikc
|&i suét va theo céac diéu khodn va diéu kién khéc nhw Ngan Hang cé thé quyét dinh theo toan
quyén quyét dinh cda minh.

FOREIGN CURRENCY ACCOUNTS AND TRANSACTIONS

GIAO DICH NGOAI TE VA TAI KHOAN NGOAI TE

The customer is aware of the risks involved in foreign currency Accounts and transactions,

including that:

Khéch hang biét vé cac rdi ro lién quan dén céc giao dich ngoai té va cac Tai Khodn ngoai té,

bao gém:

(i)  earnings on foreign currency Accounts are dependent on the prevailing foreign exchange
rates at the time of maturity or withdrawal, as the case may be;
cac khoan thu nhép trong cac Tai Khoan ngoai té phu thudc vao ty gia hién hanh tai thoi
diém déo han hodc rat tién, tuy tng tromg hop;

(i) adverse exchange rate movements may erase interest earnings completely and/or
reduce the principal amount;
cac bién dong ty gia bét loi c6 thé lam mat toan bé khodn thu nhép lai va’hodc l1am gidm
khoan tién géc;

(i)  exchange controls may be applicable from time to time on foreign currencies which may
affect their convertibility and/or transferability;
céc quy dinh quan ly ngoai héi c6 thé duoc ap dung trong timg thoi diém déi véi ngoai
té ma co thé dnh huéng dén kha nang chuyén déi va/hodc chuyén tién cda ching;

(iv) transactions in foreign currencies may be subject to restrictions including in relation to
tenor and dates on which transactions may be entered into and/or carried out;
cac giao djch ngoai té c6 thé phai tuan thd cac han ché, bao gém cé cac han ché vé ky
han va ngay ma giao djch c6 thé duoc thuc hién va/hodc tién hanh:

(v) historical exchange rate movements are not indicative of the future performance of
exchange rate movements;
cac bién déng ty gia truéc dé khdng thé béao hiéu cho viée xady ra cac bién déng ty gia
trong twong lai;

(vi) any market recommendations, price quotations, trade reports, analyses or information
communicated by the Bank are opinions only and may be inaccurate, incomplete and
unverified and may be subject to changes and errors. The customer acknowledges that
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(vii)

reliance upon such information is at its own risk;

bét ky khuyén nghj vé thj trirong, niém yét gla bao cao giao dich, phan tich hogc thong
tin nao dwoc Ngan Hang cung cép chila cac y kién va co thé thiéu chinh xéc, chwa hoan
chinh va chuwa duoc xac minh va c6 thé co sai sét hodc cé thé duroc sira déi. Khach hang
xac nhén rang khach hang chju moi rdi ro lién quan dén viéc dua vao cac thdng tin néu
trén;

when the Bank executes, sells or buys orders on the customer’s behalf, the Bank, its
shareholders, affiliates, directors, officers or employees may take the other side of such
transaction for any proprietary account or on an account in which any such person has
a direct or indirect interest, subject to the limitations and conditions if any, contained in
the rules and regulations of the market in which such orders are executed.

khi Ngan Hang thay mat cho khach hang thyc hién, ban hogc mua theo cac I1énh, Ngan
Hang, cac cé déng, cong ty lién két, giam dbc, can bé hodc nhan vién cda Ngan Hang
c6 thé lién quan véi bén con lai trong giao dich dé déi véi bat ky tai khoan thuéc sé hdu
riéng nao hodc déi véi mat tai khodn ma trong do bét ky nguoi nao néu trén co loi ich
truc tiép hodc gian tiép, con phu thuéc vao cac han ché va céac diéu kién, néu co, trong
céc quy dinh va quy ché cua thj truong noi cac 1énh néu trén duroc thuc hién.

9.2 The customer represents and warrants that:
Khach hang cam doan va bao dam rang:

9.3

10.

10.1

(i)

(ii)

(i)

it has and will continue to consult with its own legal, regulatory, tax, business, investment,
financial and accounting advisors to the extent it deems necessary, and it has and will
continue to make its own investment, hedging and trading decisions (including without
limitation, decisions regarding the appropriateness and/or suitability of any transaction)
based upon its own independent judgment and upon any advice or recommendation
from such advisors as it deems necessary, and not in reliance upon the Bank or any of
its affiliates or any of their respective officers, directors or employees, or any view
expressed by any of them;

khéch hang da va sé tiép tuc tham van véi cac c6 van phap ly, quy dinh, thué, kinh doanh,
déu tw, tai chinh va ké toan cda riéng minh trong chimg muc khach hang xét thdy cén
thiét, va khéch hang da va sé tiép tuc dua ra cac quyét dinh vé dau tw, dw phong rdi ro
va giao djch cia riéng minh (bao gom nhung khéng chi giéi han & cac quyét dinh vé st
thich hop va/hodc pht hop cda b4t ky giao dich nao) dwa vao danh gia doc |ap cua chinh
minh va duva vao béat ky tw van hodc khuyén nghj nao ttr cac cé van néu trén nhw khach
hang xét thdy cén thiét, va khéng dwa vao Ngan Hang hodc bat ky cong ty lién két nao
cta Ngan Hang hoédc bét Ky vién chire, giam déc hodc nhén vién tuong img nao clda
Ngan Hang hodc bét ky cong ty lién két nao cua Ngan Hang, hodc bét ky quan diém nao
duoc duwa ra béi bat ky nguoi nao trong sé ho;

it is capable of evaluating and fully understands all the terms, conditions and risks of a
foreign currency transaction, and is willing to assume (financially and otherwise) all such
risks;

khach hang c6 kha ndng déanh gia va hiéu day di vé tét ca cac diéu khoan, diéu kién va
rdi ro cta giao dich ngoai té, va sén sang chap nhan (vé mat tai chinh va cac mat khac)
t4t c4 cac rdi ro néu trén;

it will enter into a foreign currency transaction in connection with its business and not for
speculation.

khach hang sé tham gia giao dich ngoai té lién quan dén hoat déng kinh doanh cia minh
va khong phai cho muc dich déu co.

The Bank shall not be liable for any risks or losses involved in foreign currency Accounts and
transactions.

Ngan Hang khéng chju trach nhiém vé bat ky rdi ro hodc tén that nao lién quan trong cac Tai
Khoan ngoai té va giao djch ngoai té.

JOINT ACCOUNTS

TAI KHOAN CHUNG

Where the Account is in the name of 2 or more Account holders or has 2 or more authorised
signatories:

Truong hop Tai Khodn do hai hay nhiéu chd Tai Khodn dimg tén hodc c6 hai hay nhiéu nguoi
ky dwoc Gy quyén:
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11.

111

11.2

(i) if the Bank receives contrary instructions from the Account holders or signatories, it may
immediately thereafter act on the instructions of all Account holders or signatories
notwithstanding that the Account requires single or joint signatories;
néu Ngan Hang nhén duoc cac chithj mau thudn tir cac cha Tai Khodn hodc nhitng nguoi
ky, thi Ngan Hang ngay sau dé c6 thé thuc hién theo cac chi thj cda tat ca cac chd Tai
Khodn hodc nguoi ky bat ké 1a Tai Khodn yéu cdu mét nguoi ky hodc nhiéu nguoi cling
ky;

(i)  on the death of one of the Account holders, the Bank may hold any credit balance in the
Account to the order of the surviving Account holder(s) but without prejudice to any right
of the Bank in respect of any lien, charge, pledge, set-off, claim, counter-claim (actual or
contingent) or any other action the Bank may deem desirable to commence in view of
any claim by any person. The Bank shall be released from all demands, claims, suits
and actions whatsoever by the heirs, executors and administrators of the deceased.
Notwithstanding the foregoing, the Bank shall be entitled upon the death of any one of
the Account holders to suspend or close the Account without notice; and
khi mét trong cac chd Tai Khoan chét, Ngan Hang c6 thé gid sé dw cé trong Tai Khoan
theo yéu cau cda (cac) chu Tai Khoan con song nhung khdng anh hudng toi quyen cta
Ngan Hang déi véi bét ky viéc cam gidr, thé chép, cadm cé, bu trer, khiéu nai, phan té (thuc
té hodc tiém an) hodc bat ky hanh dong nao khac ma Ngan Hang c6 thé cho rang cén tién
hanh do khiéu nai cua bét ky nguoi nao. Ngan Hang sé duoc mién tree moi doi héi, khiéu
nai, kién tung va hanh déng cua nhing nguoi thira ké, ngudi thi hanh di chuc va nguoi
quén ly di san cia nguoi da qua doi. Bat ké néi dung néu trén, Ngan Hang sé duoc
quyén dinh chi hodc déng Tai Khodn ma khéng can théng bao sau khi mét trong cac chd
Tai Khoan qua doi; va

(i)  where the Account is in the name of 2 or more persons, these Terms and Conditions and
all obligations relating to the Account shall be binding on them jointly and severally.
trong truromg hop Tai Khoan do hai hay nhiéu nguoi ding tén, céc Piéu Khodn va Diéu
Kién nay va toan bé céc nghia vu lién quan dén Tai Khodn sé c6 gia tri rang buéc mét
cach lién doi va riéng ré doi véi ho.

PARTNERSHIP ACCOUNTS

TAI KHOAN CONG TY HOP DANH

Where the Bank permits Accounts to be opened for a partnership, these Terms and Conditions
and all obligations relating to the Account shall bind all partners of a partnership jointly and
severally notwithstanding any changes in the composition or constitution of the partnership
(including, without limitation, any admission, death or resignation of partners).

Trong triong hop Ngan Hang cho phéep mé& Tai Khodn cho céng ty hop danh, cac Diéu Khoan
va Diéu Kién nay va toan bg cac nghia vu lién quan dén Tai Khodn sé rang budc mét cach lién
doi va riéng ré dbi véi tat cd cac thanh vién hop danh trong cong ty hop danh bét ké co bat ky
sw thay déi nao trong thanh phan hodc co cu cuda cong ty hop danh (bao gébm nhung khéng
chi gi6i han & viéc cé bét ky thanh vién hop danh nao gia nhap, qua doi hodc tir nhiém).
Notwithstanding any change in the composition or constitution of a partnership, the Bank shall
be entitled, in its discretion, to treat any mandate and/or authorisation given by any partner
prior to such change to still be effective until the Bank has actually received written notification
to the contrary. The Bank may, in its discretion, treat the remaining partner(s) as having full
authority to deal with the Account as if there had not been any change in the composition or
constitution of the partnership unless the Bank receives written notification to the contrary.
Bat ké co bat ky st thay déi nao trong thanh phén hodc co cau cda cong ty hop danh, Ngan
Hang dwoc quyén, theo toan quyén quyét dinh cda minh, xem nhw bét ky chri thi va/hodc ay
quyén nao do bét ky thanh vién hop danh nao duwa ra truéc khi ¢ s thay déi néu trén van cé
hiéu e cho dén khi Ngan Hang nhan duwoc van ban théng béo khéc di trén thuc té. Ngan
Hang co thé, theo toan quyén quyét dinh cda minh, xem (cac) thanh vién hop danh con lai la
c6 day du thdm quyen dé xir ly Tai Khodn nhw thé da khéng cé bét ky sw thay déi nao trong
thanh phén hodc co cdu cua cong ty hop danh trir khi Ngan Hang nhan duoc van ban théng
bao khac di.
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12. SET-OFF
BU TRU

12.1 If the Bank accepts or incurs a liability on account of the customer, whether the liability is in
the jurisdiction in which the relevant Account is held or elsewhere, present or future, deferred
or otherwise, actual or contingent, direct or indirect, primary or collateral, several, joint or jointly
with any other person, or the customer fails to make payment of any amount due to the Bank
or fails to return any amount wrongly credited to the Account (each a “Relevant Liability”,
collectively the “Relevant Liabilities”), the Bank may (and is irrevocably and unconditionally
authorised by the customer to) immediately and without further notice:

Néu Ngan Hang chdp nhan hodc chju bat ky nghia vu tai chinh nao vi khach hang, du nghia

vu tai chinh dé tai 1anh thé tai phan noi Tai Khoan lién quan duoc duy tri hodc mot noi khac,

& hién tai hodc trong tuong lai, dwoc hodn hodc khong, thuc té hodc tiém én, truc tiép hodc

gian tiép, chinh hodc phu thudc, lién daéi, riéng ré hodc cling véi mét nguoi khac, hodc khach

hang khong thanh toan béat ky khoan tién nao phai trd cho Ngan Hang hodc khéng hoan trg
bét ky khoan tién nao duoc ghi c6 nhdm vao Tai Khodn (méi khoén duoc goi la “Nghia Vu Tai

Chinh Lién Quan”, va dwoc goi chung la “cac Nghia Vu Tai Chinh Lién Quan’) thi Ngan Hang

c6 thé (va theo day duroc khach hang dy quyén khong hdy ngang va vé diéu kién dé) ngay lap

tire va khong céan théng bao thém:

(i)  set-off the moneys standing in any of the customer’s Accounts (whether matured or not)
against all or part of the Relevant Liabilities notwithstanding that the relevant Accounts
are not of the same type or nature, are held in different jurisdictions, held by the customer
jointly with others or are held in a different currency from the Relevant Liabilities, and the
Bank is authorised to effect any conversions at the Bank’s own rate of exchange then
prevailing;
bu tree cac khodn tién cé trong bét ky Tai Khodn nao cda khach hang (du da dao han hay
chuwra) v6i toan bd hodc mét phén cac Nghia Vu Tai Chinh Lién Quan cho du cac Tai
Khodn c6 lién quan khéng cung loai hodc tinh chat, dwoc mé tai cac 1anh thé tai phan
khéc nhau, dwoc khach hang ndm gid cung véi nhing nguoi khac hodc duoc mé bang
mot dong tién khac véi cac Nghia Vu Tai Chinh Lién Quan, va Ngén Hang duoc phép
thuc hién moi chuyén déi theo ty gia hién hanh khi dé6 cia Ngan Hang;

(i) refuse any withdrawals from the Accounts or other transactions on the Accounts or
earmark any amounts credited or expected to be credited to the customer’s Account, or
refuse to repay when demanded or falls due any of the amounts due to the customer, in
each case until the Relevant Liabilities have been discharged in full;
tee chéi rat tién tir cac Tai Khodn hodc céc giao dich khac trén cac Tai Khodn hodc danh
riéng ra béat ky khodn nao duoc ghi c6 hodc duoc dw kién ghi c6 vao Tai Khodn cia
khach hang, hodc tir chéi hoan trg khi duoc yéu cau hodc khi dén han bét ky sé tién nao
phai trd cho khéach hang, trong méi truromg hop cho téi khi thanh toan day du céc Nghia
Vuy Tai Chinh Lién Quan;

(i) retain as security and/or sell by public or private sale any funds, chattels, security and
other valuables of the customer deposited with the Bank for safe custody to pay and
discharge all or any part of the Relevant Liabilities; and/or
gil? lai lam bdo dam va/hodc ban cdng khai hodc ban theo théa thuan cac khoan tién,
déng san, tai sén bdo dam va cac vat c6 gia trj khac cda khéch hang duwoc gui cét gid
an toan tai Ngan Hang dé thanh toan va trang trai toan bé hodc bét ky phdn nao cta cac
Nghia Vu Tai Chinh Lién Quan; va/hodc

(iv) combine or consolidate all the customer’s Accounts (whether matured or not) regardless
of where the customer’s Accounts are located and whether the customer’s Accounts are
held singly or jointly with others (including any amounts owed and accrued to any
survivor in joint accounts if applicable) or are held in a different currency from the
Relevant Liabilities, and the Bank is authorised to effect any conversions at the Bank’s
own rate of exchange then prevailing determined in its discretion.
két hop hodc hop nhét tat ca cac Tai Khodn cua khéch hang (cho du déo han hay chua)
bat ké cac Tai Khoan ca khach hang dugc duy tri & dau va cho du cac Tai Khoan cda
khach hang dwoc duy tri mét minh hay cung voi nguoi khac (bao gom ca béat ky sé tién
nao con ng va tich Iy cho bét ky chd tai khodn con séng nao trong cac tai khoan chung
néu duwoc ap dung) hodc duwoc duy tri bang loai tién té khac véi dong tién cda cac Nghia
Vu Tai Chinh Lién Quan, va Ngan Hang dwoc phép thuc hién bat ky viéc chuyén déi nao
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12.2

13.

13.1

13.2

13.3

theo ty gia héi doai cia Ngan Hang hién hanh tai thoi diém dé duoc xéc dinh theo toan
quyén quyét dinh cda Ngan Hang.
The customer shall be liable to the Bank for any shortfall whatsoever and howsoever arising
and for all costs, charges and expenses (including legal fees on a full indemnity basis) incurred
by the Bank in connection with this clause or incidental to any set-off combination or sale and
will immediately on demand pay such amounts to the Bank.
Khéch hang sé chju trach nhiém déi véi Ngan Hang vé bat ky khodn thiéu hut nao du phét sinh
nhuw thé nao va vé tat ca chi phi, phi va phi tén (ké ca phi lugt sw trén co s& boi hoan day du)
ma Ngan Hang phai chju cé lién quan téi diéu nay hodc c6 thé phat sinh khi bu trer, két hop
hodc ban va sé thanh toan ngay cac khoan tién dé cho Ngan Hang theo yéu cau.
The customer agrees that the Bank’s indebtedness to the customer shall be limited to the net
amount owing by the Bank to the customer after deducting from any credit balance in the
Account held by the Bank or providing for the aggregate of all the Relevant Liabilities to the
Bank.
Khéach hang déng y réng no cia Ngén Hang déi véi khach hang sé duwoc gidi han & sé tién
rong ma Ngan Hang con ng khach hang sau khi da tree di bét ky sé dw ne tin dung nao trong
Tai Khoan mé tai Ngan Hang hodc sau khi thanh toan toan bé cac Nghia Vu Tai Chinh Lién
Quan cho Ngan Hang.

BANK CHARGES, LEGAL COSTS AND TAXES

PHi NGAN HANG, CHI PHI PHAP LY & THUE

The Bank may from time to time impose a charge at its prevailing rate for any service provided
by it and/or in relation to the opening, operation, maintenance or closing of the Account, and
handling garnishee orders, injunctions and other court orders, proceedings or regulatory
requests relating to the Account. Without prejudice to the generality of the foregoing, the Bank
may, in its discretion, levy a commission in lieu of exchange and/or a cash handling charge (in
each case at its prevailing rate) on the value of currency notes, cheques and other monetary
instruments denominated or expressed in a currency other than the currency of the jurisdiction
in which the relevant Account is held which are accepted for deposit or paid on withdrawal or
which are presented to the Bank for clearing or collection. The Bank reserves the right to
impose a charge on any Account where the credit balance falls below the minimum balance
prescribed by the Bank from time to time for such Accounts and on Accounts closed within 3
months (or such other period as may be specified by the Bank) of opening and on Dormant
Account.

Vao timg thoi diém Ngan Hang c6 thé ap dung phi theo mdc hién hanh cda Ngan Hang cho
bét ky dich vu nao ma Ngan Hang cung cép va’hodc lién quan dén viéc maé, van hanh, duy tri
hodc déng Tai Khoan, va xtr ly cac lénh sai ap, 1énh ngén chéan va lénh khac cda tda an, cac tha
tuc hodc yéu cau phap /y lién quan dén Tai Khodn. Khong &nh hudng t6i tinh téng quét cda quy
dinh trén, Ngan Hang c6 thé, theo toan quyén quyét dinh cda minh thu hoa héng thay cho phi
chuyén déi va/hodc ph| XU ly tlen mat (trong timg trong hop theo mde hién hanh cua Ngan
Hang) tinh trén gia trj cda tién glay, sec va cac cong cy tién té khac duroc &n dinh hodc thé hién
bang déng tién khong phai 1a déng tién cua lanh thé tai phén noi duy tri Tai Khodn lién quan ma
duoc chap nhan dé gii tién hodc duoc thanh toan khi rit tién hodc duroc xuét trinh cho Ngan
Hang dé thanh toan hodc thu hé. Ngan Hang bao luu quyén ap dung phi déi véi bat ky Tai
Khodn nao c6 sé dw thdp hon sé duw téi thiéu do Ngan Hang quy dinh vao timg thoi diém déi
véi cac Tai Khodn do va déi véi cac Tai Khoan bj déng trong vong 3 thang (hodc khodng thoi
gian khéac theo quy dinh ciia Ngan Hang) ké ter khi mé va déi véi cac Tai Khodn Khéng Hoat
Doéng.

The customer shall pay all fees, costs and expenses (including legal fees on a full indemnity
basis and any applicable taxes) incurred by the Bank in connection with protecting or enforcing
its rights and/or resolving any disputes relating to the Account.

Khéach hang sé thanh toan toan bé phi, chi phi va phi tén (ké c chi phi phap ly trén co sé béi
hoan déy du va cac khoan thué ap dung) ma Ngan Hang phai chiu c6 lién quan téi viéc bdo vé
hodc thure thi cac quyén cda minh va/hodc gidi quyét cac tranh chép lién quan téi Tai Khodn.
All payments by the customer shall be made free and clear of and without deduction or
withholding in respect of any tax or levies. If any goods and services tax or any other value-
added or similar tax is now or hereafter chargeable by law with respect to any matter referred
to in these terms and conditions, the customer shall pay such taxes, and the customer shall
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13.4

13.5

14.

141

15.

15.1

16.

16.1

indemnify the Bank against such payment if the Bank is required by law to make payment of
the same.

T4t cd cac khoan thanh toan béi khach hang sé khéng bj khau trir hodc khau luu tai nguén cho
bét ky khoan thué hodc khoan thu nao. Néu hién nay hodc sau nay phap luat ¢é quy dinh tinh
bét ky khoan thué gia trj gia tdng, thué hang héa va dich vu hodc bét ky khoan thué nao tuong
twr déi v6i bat ky van dé nao duwoc néu trong Cac Diéu Khodn Va Diéu Kién nay, thi khach hang
sé nop cac khodn thué dé, va néu Ngan Hang duoc yéu cdu ndp cac khodn thué dé theo quy
dinh cda phap lut, thi khach hang sé béi hoan cho Ngan Hang khodn tién da ndp do.

The Bank is authorised to debit the Account for all charges, fees, taxes and any other sums
payable to the Bank, notwithstanding that such debiting may result in the Account being
overdrawn.

Ngén Hang duoc phép ghi ng vao Tai Khodn tét cé cac khoan phi, 1é phi, thué va cac khodn
khac phai tré cho Ngan Hang, cho du viéc ghi no’ dé c6 thé dan téi thau chi Tai Khoan.

Any and all taxes, stamp duties, deductions, fees and other expenses with respect to any and
all payments made or to be made by the Bank with respect to any Account or deposit will be
borne by the customer. The customer agrees that the Bank is entitled to deduct or withhold
any and all taxes, stamp duties, deductions, fees and other expenses from any amount payable
by the Bank. In case the customer is entitled to tax exemption, the customer shall submit to
the Bank all supporting documents relating to such tax exemption as may be requested by the
Bank.

B4t ky va toan bé cac khodn thué, 1é phi ching ter, khodn khau trir, khodn phi va chi phi nao
khéc dbi véi bat ky va toan bé cac khodn thanh toan do Ngan Hang thuc hién hodc sé thuc
hién lién quan dén béat ky Tai Khodn hodc khodn tién gui nao sé déu do khach hang chju.
Khach hang déng y rang Ngan Hang duroc quyén tree hodc gidr lai bat ky va toan bo cac khodn
thué, 1é phi chung ter, khodn khau trir, khodn phi va chi phi khac ter bat ky sé tién nao ma Ngan
Hang phai thanh toan. Trong truzong hop khéch hang duwoc mién thué, khach hang nép cho
Ngan Hang toan bé cac chung ter chiing minh lién quan dén khodn mién thué néu trén nhw
Ngan Hang c6 thé yéu cu.

AGENTS AND FEES

DAI LY VA PHI

The Bank may use the services of any financial institution or agent in the jurisdiction in which
the relevant Account is held or elsewhere as it deems advisable in connection with any
collection for or other banking business of the customer. Such financial institution or agent
shall be the agent of the customer and all charges and fees incurred in connection therewith
shall be for the customer’s Account.

Ngan Hang c6 thé sir dung dich vu ctda bét ky té chire tai chinh hodc dai ly nao tai lanh thé tai
phén noi Tai Khoén lién quan duwoc duy tri hodc mot noi khéc ma Ngén Hang théy thich hop
cO lién quan toi viéc thu hd cho khach hang hodac téi nghiép vu ngan hang khac cda khach
hang. Té chuc tai chinh hodc dai ly d6 sé la dai ly cua khach hang va tét cé cac khoan phi va
|é phi phat sinh lién quan téi viéc dé sé duwoc tinh vao Tai Khoan cda khach hang.

LICENCES

GIAY PHEP

The customer shall obtain, comply with the terms and conditions of and renew all
authorisations, approvals, licences and consents (the “Licences”) required in relation to its
business and all dealings with the Bank. Upon renewal, a copy of each renewed Licence shall
be submitted to the Bank.

Khach hang phai xin, tuan thd cac diéu khodn va diéu kién cda, va gia han, tét ca cac phé chuén,
chép thuan, gidy phép va déng y (“Gidy Phép”) can thiét cé lién quan téi hoat déng kinh doanh
va tat cd cac giao djch véi Ngan Hang. Sau khi gia han, ban sao cda timg Gidy Phép d3 gia han
phai dwoc ndp cho Ngan Hang.

SUSPENSION AND CLOSURE OF ACCOUNTS OR SERVICES

PHONG TOA VA PONG TAl KHOAN HOAC DICH VU

The Bank may without liability for any Liabilities close any Account by 14 days’ (or such other
period as the Bank may specify from time to time) notice to the customer without disclosing
any reason for the closure. The Bank may discharge its liability to the customer for the moneys
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16.2

16.3

16.4

16.5

16.6

in the closed Account by any method it deems fit (including by mailing to the customer at the
last address notified to the Bank a cashier’s order or a draft) in the currency of the deposit or
its equivalent in an alternative currency selected by the Bank or any other method it deems fit
if any restriction or prohibition is imposed on the convertibility, transferability or availability of
the currency of deposit.

Ngan Hang c6 thé, khéng phai chju trach nhiém déi véi bat ky Nghia Vu Tai Chinh nao, déng
bat ky Tai Khodn nao bang cach g cho khach hang théng béo trwéc 14 ngay (hodc khodng
thoi gian khac ma Ngan Hang c6 thé quy dinh trong timg thoi diém) ma khong cén tiét 16 bét
ky ly do nao cho viéc déng Tai Khodn. Ngan Hang c6 thé gidi trir nghia vu cda minh véi khach
hang déi v6i cac khodn tién trong Tai Khoan da dong bang bat ky phuwong thic nao ma Ngan
Hang xét thay 1a phu hop (bao gom ca gix chi phiéu quy hodc héi phiéu qua dwong buu dién
cho khach hang dén dja chi cudi cung dwoc thong bao cho Ngan Hang) bang déng tién cia
tién gt hodc sé tién turong durong bang déng tién thay thé do Ngan Hang quyét dinh hodc bét
ky phuong thic nao khac ma Ngan Hang xét thay phu hop néu co béat ky quy dinh han ché
hodc cdm nao déi véi viéc chuyén déi, chuyén hodc cung cép dong tién cia tién gui.
Notwithstanding clause 16.1, the Bank has no obligation to give prior notice to the customer
for closure of Account, if closure is required by regulation, law, court order or as directed by
any governmental or competent authority or the police.

Bét ké quy dinh tai diéu 16.1, Ngan Hang khéng cé nghia vu gii théng béo truéc cho khach
hang vé viéc déng Tai Khodn, néu viéc déng Tai Khoan duroc yéu céu theo cac quy dinh, luéat,
lénh cua toa &n hodc theo chi thj cda bét ky co quan nha nwéc, co quan cé thdm quyén hodc
co quan cbng an nao.

An Account may be closed at the Bank’s discretion if the customer withdraws the whole of the
balance in the Account or when the balance becomes zero.

Tai Khodn c6 thé bj déng theo toan quyén quyét dinh cda Ngan Hang néu khach hang rat toan
bo sé du trong Tai Khoan hodc khi sé dw bang O.

The customer will not claim against the Bank for any damages which may be incurred from
closing the Account.

Khach hang khéng duwoc yéu cdu Ngan Hang tra béat ky khoadn béi thuong thiét hai nao c6 thé
phat sinh tcr viéc dong Tai Khoan.

Upon the closure of an Account, whether by the customer or the Bank, all unused cheques
issued to the customer in relation to that Account shall forthwith be returned to the Bank, and
the customer shall promptly pay the Bank all amounts the customer owes the Bank, including
overdrawn amounts, interest, costs and expenses and any other charges the customer owes
on the Account or for other services or products provided by the Bank. Such obligations on the
customer shall survive the termination of these Terms and Conditions.

Khi Tai Khoan bj déng, du la béi khach hang hay Ngan Hang, toan b séc chuwa st dung da
phét hanh cho khéach hang lién quan dén Tai Khodn dé sé ngay |ap tire duroc trd lai cho Ngan
Hang, va khach hang phai thanh toan ngay cho Ngan Hang moi khon tién ma khach hang
con no' Ngan Hang, bao gdm ca cac khodn thau chi, tién I4i, chi phi va phi tén va bat ky khodn
phi nao khac ma khach hang con no trén Tai Khodn hodc cho céc djch vu, sdn pham khac
dwoc Ngan Hang cung cép. Nghia vu néu trén cda khach hang sé tiép tuc duy tri hiéu lyc ngay
c& sau khi cham dut cac Piéu Khodn va Didu Kién nay.

The Bank may, without liability for any Liabilities to the customer, suspend operation of any or
all Accounts and/or services at any time at the Bank’s discretion including, without limitation, if
as a result of any act, matter or thing beyond the Bank’s control, the Bank’s records, accounts
or services are not available or access thereto is hindered, or if the Bank receives contradicting
instructions in relation to the Account, or becomes aware that there is a dispute in relation to
the Account or upon receipt of a garnishee order or notice of appointment as agent for tax
purposes, or if the Account is a Dormant Account.

Ngan Hang c6 thé, ma khéng phai chju trach nhiém vé béat ky céc Nghia Vu Tai Chinh néo déi
voi khach hang, phong téa hoat dong cua béat ky hogc t4t cé cac Tai Khoan va/hogc djch vu
tai bat ky thoi diém ‘nao theo toan quyén quyet dinh cda riéng Ngan Hang, bao gom nhwng
khodng giéi han &, néu do bat ky hanh déng, van dé hodc diéu gi vurot ngoai tdm kiém soét cda
Ngan Hang, khong c6 sdn hd so, bdo cdo hodc djch vu cda Ngan Hang, hodc viéc truy cap
vao hé so, béo céo hodc dich vu bj can tré, hodc néu Ngan Hang nhén duoc cac chi thj mau
thudn nhau lién quan dén Tai Khodn, hodc biét rang c6 mét tranh chép lién quan dén Tai
Khodn hodc khi nhdn dwoc 1énh tich thu hodc théng béo bé nhiém lam dai Iy cho muc dich
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16.7

17.

17.1

17.2

17.3

17.4

thué, hodc néu Tai Khoan la Tai Khoan Khéng Hoat Héng.

If the customer goes into liquidation or otherwise ceases business and no successful claim is
made on the Account(s) of the customer with the Bank, the Bank may without taking any further
steps close such Account, whereupon any credit balance standing to such Account shall
forthwith belong to the Bank and the Bank may treat it as such.

Néu khach hang bj giai thé hodc bang cach khac ngimg hoat déng kinh doanh va khéng ¢
khiéu nai thanh céng nao duorc dua ra déi véi (cac) Tai Khodn cda khach hang tai Ngan Hang,
Ngan Hang c6 thé déng Tai Khodn d6 ma khéng phai thuc hién bat ky budc nao thém, va khi
dé bét ky sé dw nao trong Tai Khodn néu trén sé ngay lap tuc thudc vé Ngan Hang va Ngan
Hang c6 thé x& ly sé dw néu trén nhw vay.

CUSTOMER’S DUTIES

NGHIA VU CUA KHACH HANG

The customer shall promptly notify the Bank in writing of any variation to his signature or that
of the authorised signatory(ies), change in the signature requirements, change of
signatory(ies), address or other relevant particulars (including, without limitation, any change
of citizenship, residence, tax residency, telephone or facsimile numbers, or any change of
partners or directors, shareholders, nature of business, corporate or other approvals and any
amendments to constitutional documents). The Bank shall be entitled to a reasonable period
of time (of at least 7 business days from actual receipt) to process any notification of change.
The Bank shall not be responsible or liable for any loss or damage suffered or incurred by the
customer in the course of the notice period for processing such variations and/or changes.
Khach hang sé nhanh chong thong béao bang vén ban cho Ngan Hang vé viéc thay doi char ky
cda khach hang hodc chi ky cua (nhing) nguoi ky duoc dy quyen, thay déi cac yéu cau vé
chi¥ ky, thay déi (nhiing) nguoi ky, dia chi hodc cac néi dung c6 lién quan khac (bao gém,
nhung khoéng giéi han, thay déi vé quéc tich, dia chi cw tri, noi déng ky thué, sé dién thoai, s6
fax, hodc bat ky sw thay déi nao déi véi thanh vién hop danh hodc giam déc, cé déng, tinh chét
ctia cong viéc kinh doanh, chdp thuan cda cong ty hodc cac chdp thuan khac va moi stra déi
dbi véi cac van kién thanh 1ap). Ngan Hang sé duoc quyén xd ly thdng béo thay déi trong mét
thoi gian hop ly (it nhat 1a 7 ngay lam viéc ké tir khi nhan dwoc théng béo trén thuc té). Ngan
Hang sé khong chju trach nhiém hodc trach nhiém phép ly vé bat ky tén that hodc thiét hai nao
ma khach hang phai chju hodc phét sinh trong thoi han xd Iy nhiing stra déi valhodac thay déi do.
A statement of account will be rendered to the customer once a month or at such periodic basis
as the Bank may from time to time determine where one or more transactions have taken place
in that period in relation to the Account. Where the Bank determines that the customer’s
Account is a Dormant Account, the Bank may stop sending statements of account until such
time as the Account becomes active. The customer shall notify the Bank in writing if the
customer does not receive the statement of account within 7 days of the expected date of
receipt thereof.

M6t bdn sao ké tai khoadn sé duoc gui cho khach hang méi thang mét 1an hodc theo dinh ky do
Ngan Hang quyét dinh vao tumg thoi diém néu cé6 mét hodc nhiéu giao dich duoc thuc hién lién
quan téi Tai Khoan trong giai doan dé. Truong hop Ngan Hang xac dinh rdng Tai Khodn cda
khéach hang la Tai Khodn Khéng Hoat Bong, Ngan Hang cé thé ngung gii sao ké tai khodn
cho dén khi Tai Khodn hoat déng. Khach hang phaéi théng bao bang vdn bdn cho Ngan Hang
néu khach hang khéng nhan duroc sao ké tai khodn trong vong 7 ngay ké tir ngay duw kién nhan
duoc sao ké tai khoan do.

In the case of Accounts for which cheque books are issued, the customer shall immediately
notify the Bank in writing if he does not receive a cheque book which he has requested within
14 days from the date of his request.

Trong trirong hop Tai Khoan duwoc phat hanh s6 séc, khach hang phai thong bao ngay Ip tic
bang vén ban cho Ngan Hang néu khach hang khdng nhén so6 séc ma khach hang da yéu céu
trong vong 14 ngay ké tir ngay khach hang yéu cau.

The customer shall not draw cheques, keep cheque books or operate its Account in a manner
which may facilitate theft, fraudulent alterations or forgery or which may affect the clearing of
the cheque. Upon receipt of a new cheque book, the customer shall check to ensure that its
name and Account number are correctly printed on the cheques and that all cheques are intact.
The customer shall immediately notify the Bank in writing of any mistake or irregularity in
relation to the cheque book or cheques or if it becomes aware of any actual or suspected theft,
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fraud, forgery or other unauthorised use of its Account, or any other matter concerning its
Account that appears suspicious. The customer shall immediately notify the Bank in writing
and place a stop payment on the cheque(s) if any cheque book or cheque is stolen, misplaced
or lost. The Bank may issue a new cheque book to the customer upon the customer issuing a
satisfactory indemnity to the Bank and upon payment of the prevailing prescribed charge and
the Bank is authorised to debit the Account with the said charge.

Khéach hang sé khdng ky phat séc, luu gid sé séc hodc sir dung Tai Khodn cia minh theo cach
thirc 6 thé tao diéu kién cho viéc trém cap, stra déi gian lan hodc gid mao hodc cé thé anh
huéng t6i viéc thanh toan séc. Sau khi nhan duoc sé séc méi, khach hang phai kiém tra dé dam
bao rang tén va sé Tai Khodn ciia minh dwoc in chinh xac trén séc va tét cd cac sec con nguyén
ven. Khach hang sé thong bao ngay Ip tic bang van ban cho Ngan Hang vé bat ky sai sot hodc
bat thuwomg nao lién quan téi sé séc hodc séc hogc néu khach hang biét duroc béat ky hanh vi trém
cdp, Itra d30, gid mao thuc té hodc bj nghi van hodc bat ky viéc st dung khéng duoc phép nao
khéc déi véi Tai Khodn, hodc béat ky van dé nao khac vé Tai Khodn ma cé biéu hién kha nghi.
Khach hang phai thong bao ngay Iap tuc bang van ban cho Ngan Hang va dwa ra chi thj ngimg
thanh toan séc néu so séc hodc séc bj maét cdp, thét lac hodc mét. Ngan Hang co thé phat hanh
mét sé séc méi cho khach hang sau khi khach hang dua ra cam két béi hoan mét cach théa
dang cho Ngan Hang va sau khi thanh toan khoan phi theo quy dinh hién hanh va Ngan Hang
duwoc phép ghi ng khoan phi dé vao Tai Khoan.

17.5 If the seal and/or stamp used by the customer in operating any Account is stolen, misplaced

or lost, the customer shall immediately notify the Bank in writing. The Bank shall not be
responsible or liable for any loss, damage, costs or expenses incurred by the customer as a
result of any payment made or transaction carried out prior to the Bank receiving such written
notice.
Néu con d4u va/ hodc ddu déng ma khéach hang dung khi s dung Tai Khodn bj mét cdp, that
lac hodc mét, thi khach hang phaéi théng béo ngay 14p tic bang vdn ban cho Ngan Hang. Ngan
Hang sé khdng chju trach nhiém hodc trach nhiém phap ly vé bat ky tén that, thiét hai, chi phi
hodc phi tén nao ma khach hang phai chju do thuc hién bat ky viéc thanh toan hodc giao dich
nao trurde khi Ngan Hang nhan duoc thdng bao bang vén ban doé.

17.6 The customer shall examine all entries in each statement of Account, transaction advice,

deposit advice and other record (the “Records”) and inform the Bank immediately in writing of
any errors in or omissions from or unauthorised transactions in the Records. The contents of
each Record shall be deemed accurate and shall be conclusive and binding against the
customer and the Bank shall be free from all claims in respect thereof unless the customer
informs the Bank in writing of any errors or omissions or unauthorised transactions within the
period specified on the Record for such notification or, in the absence of such specification,
within 7 days of the date of the Record. Notwithstanding the foregoing, the Bank reserves the
right upon notice to the customer to add to and/or amend the entries in a Record in the event
of errors in or omissions from or unauthorised entries in such Record. A Record so amended
shall be binding on the customer. The Bank may demand a refund of and/or debit the Account
and/or set off any credit balance in the Account for any overpayment to the customer arising
from any such error, omission or unauthorised transaction.
Khach hang phai kiém tra tat cd cac but toan trong timg ban sao ké Tai Khoan, théng bao giao
dich, théng béo tién g+ va cac chung tir khac ("Chdmg Te') va théng bao ngay l4p tire bang
vén ban cho Ngan Hang vé bat ky sai s6t hodc thiéu sét hodc cac giao dich trai phép trong
Chdmg Ter. Néi dung cda méi Ching Ter sé duoc xem la chinh xac va cudi cung va cé hiéu luc
rang buéc déi véi khach hang va Ngan Hang sé khong bj rang buéc béi bét ky yéu céu, khiéu
nai nao lién quan dén Chumg Tir néu trén trir khi khach hang théng bao bang van ban cho Ngan
Hang vé bét ky sai sot hodc thiéu sét hodc cac giao dich trai phép nao trong théi han théng bao
duoc quy dinh trong Chimg Tir hodc, néu khéng ¢ quy dinh dé, trong vong 7 ngay ké tir ngay
ctia Chimg Tir. Bét ké quy dinh trén, sau khi thdng bao cho khach hang, Ngan Hang bo luu
quyén duroc b sung va/hodc sira déi cac but toan trong Chang Tir trong trirong hop c6 sai sot
hodc thiéu sét hodc cac bt toan trai phép trong Ching Tir d6. Ching Tor duoc stra déi sé co
hiéu lyc rang buéc khach hang. Ngan Hang co thé yéu cdu hoan tré va/hodc ghi no vao Tai
Khoén va/hodc bu trirsé duw co trong Tai Khoan déi véi bat ky khodn tién trd thira nao cho khach
hang phat sinh ter sai sét, thiéu sot hodc giao dich trai phép do.

17.7 The customer shall be responsible for ensuring that it has taken precautions to ensure
instructions given to the Bank are genuine and that all instructions given to the Bank are
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18.

18.1

complete, accurate and given within the time specified by the Bank from time-to-time and that
there are sufficient funds in Account to carry out its instructions.

Khach hang phai chju trach nhiém bdo dam rang khach hang da thuc hién cac bién phap
phong ngira nhdm bdo dam céc chi thj duwa ra cho Ngan Hang la xac thuc va moi chi thj dua
ra cho Ngén Hang déu hoan chinh, chinh xéc va duoc dwa ra trong thoi gian ma Ngan Hang
quy dinh trong timg thoi diém va cé di tién trong Tai Khodn dé thuc hién cac chithj cda khach
hang.

DISCLOSURE

TIETLO

The customer consents to the Bank, its officers, employees, agents and any other person who

by reason of his capacity, office or scope of work has access to the records, documents and/or

registers of the Bank disclosing any information relating to the customer, its transactions and

Accounts, these Terms and Conditions, or any transactions contemplated under these Terms

and Conditions, to:

Khéch hang déng y véi Ngan Hang, cac can bé, nhan vién, dai ly cia Ngan Hang va nhing

nguoi khac la nguoi véi quyén han, chic vu hodc pham vi céng viéc cda minh cé quyén tiép

cén cac hé so, chung tir valhodc sé dang ky cla Ngan Hang, tiét 16 thdng tin lién quan téi
khach hang, cac giao djch va cac Tai Khoan cua khach hang, cac Piéu Khoan va Diéu Kién
nay, hodc bét ky cac giao dich duoc xem xét theo cac Diéu Khodn va Diéu Kién nay, cho:

(i) any entity within the SMBC Group (each of whom shall have the same authority to
disclose as the Bank);
bét ky thanh vién cua Tdp doan SMBC (timg chd thé nay sé c6 cung thdm quyén tiét 16
giéng nhw Ngan Hang);

(i)  any person to whom the Bank is under a duty to disclose or to whom such disclosure is
required or permitted under any law or regulation or required by any court, tribunal,
regulator or government authority in any jurisdiction;
bat ky ngudi nao ma Ngén Hang cé nghia vy phai tiét 16 hodc ngudi ma viéc tiét 16 do la
duoc yéu cédu hodc duoc cho phép theo quy dinh phap lugt hodc duoc dé nghi béi bat
ky tda an, hoi dong xét xtv, co quan quan ly hodc co quan chinh phi & bat ky 1anh thé
tai phan nao;

(iii) any person in connection with a Transfer or proposed Transfer;
bét ky nguoi nao co lién quan téi mét giao dich Chuyén giao hodc Chuyén giao du kién;

(iv) any trade repository, clearing house or party that has provided security or credit support
or assurance for the customer’s obligations to the Bank;
bét ky trung tAm théng tin giao djch, té chic thanh toan bl trer hodc bén da cung cép
bién phap bdo ddm hodc hé tro tin dung hodc bdo ddm cho cac nghia vu cua khéach
hang déi véi Ngan Hang;

(v) any person (including any sub-contractor or agent of that person) in connection with the
provision of services or insurance (including credit support or protection) to meet SMBC
Group’s technology, operational, administrative or risk management requirements (and
any others to whom such person may make further disclosure);
bét ky nguoi nao (bao gém bét ky nha thdu phu hodc dai ly cda ho) lién quan téi viéc
cung cép cac dich vu hodc bdo hiém (bao gém hé tro tin dung hodc bdo vé tin dung)
nhdm dap Umg cac yéu cdu quan ly cua Tép doan SMBC vé cong nghé, van hanh, hanh
chinh hodc rdi ro (va bét ky ngudi nao khac cé thé duoc nhitng nguoi nay tiét 16 tiép);

(vi) to the Bank’s stationery printer and storage provider (including, without limitation, any
provider of microfilm service, archival service or other storage facility) (and any others to
whom they may make further disclosure) for the purpose of making, printing, mailing,
storing, archiving, microfilming and/or filing cheques, statements of account, advices,
transaction records and other documents, data or records on which the customer’s name
or other particulars or particulars of transactions appeatr;
bén cung cép dich vu in vdn phong phdm va dich vu luu trik cda Ngan Hang (bao gom,
nhung khéng giéi han, bét ky bén cung cép dich vu vi phim, djich vu lwu trik hodc cac
phurong tién luu triv khac) (va bat ky ngudi nao khac cé thé duoc cac bén cung cap djich
vu nay tiét 16 tiép) cho muc dich I4p, in &n, gii, tén tri, lwu gilk, chup vi phim va/hodc
sép xép cac séc, ban sao keé tai khoan, thong bao, hé so giao dich va céc tai liéu, dirliéu
hodc hé so khéc cé tén hodc thdng tin chi tiét khac cda khach hang hodc cac théng tin
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chi tiét vé giao dich cuda khach hang;

(vii) any person for the purposes of enforcing or protecting the Bank’s rights or interests;
b4t ky nguéi ndo cho cac muc dich thuc thi hodc bao vé cac quyén va loi ich cda Ngan
Hang;

(viii) any other banks, financial institutions, credit agencies, credit bureaus, industry bodies,
trade finance registries or the customer’s external auditors or the external auditors of any
party that has provided security or credit support or assurance for the customer’s
obligations to the Bank for the purposes of: (1) assessing the financial condition of the
customer or any such credit support provider; (2) verifying information provided by the
customer; (3) where the customer proposes to have dealings with such entities; or (4)
detection, prevention, investigation or reporting of financial crime (including, without
limitation, money laundering, terrorism financing, fraud and government sanctions or
embargoes) in any jurisdiction;
b4t ky ngan hang, té chirc tai chinh hodc té chic tin dung hodc vén phong tin dung, co
quan theo nganh, co quan dang ky tai tro thurong mai hodc cac bén kiém toan bén ngoai
cia khach hang hodc cac bén kiém toan bén ngoai ciia béat ky bén nao da cung cép bién
phéap bdo dadm hodc hé tro tin dung hodc bdo dédm cho céc nghia vu cta khach hang doi
v6i Ngan Hang cho cac muc dich: (1) danh gié diéu kién tai chinh cda khach hang hodc
bat ky bén cung cép hé tro' tin dung dé; (2) xac minh théng tin duoc khach hang cung
céap; (3) khi khach hang dw kién thuc hién giao djch véi cac té chire d6; hodc (4) dé phat
hién, bdo vé, diéu tra hodc bao céo vé téi pham tai chinh (bao gém, nhung khéng giéi
han, rira tién, tai tro khdng bé, gian 1an va 1énh cdm vén hodc trimg phat chinh phd) tai
b4t ky l&nh thé tai phan nao;

(ix) any person (and any others to whom such person may make further disclosure) for the
purpose of giving effect to the instruction of the customer or the transactions
contemplated herein or in connection with the provision of products or services to the
customer or for the purpose of payments or transfers of funds or maintaining effective
communication during a market disruption or business contingency event (in all cases,
including, without limitation, via electronic platforms);
bét ky nguoi nao (va bat ky nguoi nao khac cé thé duoc nguoi doé tiét 16 tiép) cho muc
dich tao hiéu luc cho cac chithj cda khach hang hodc cac giao djch dwoc xem xét theo
céc Piéu Khodn va Diéu Kién nay hodc lién quan dén viéc cung cap cac sdn phdm hodc
dich vu cho khach hang hodc cho muc dich thanh toan hodc chuyén tién hodc duy tri
théng tin lién lac hiéu qua trong thoi gian thj trirong gian doan hodc c6 sw kién kinh
doanh b4t ngo (trong moi triong hop, bao gém, nhung khéng giéi han béi, thong qua
CcAc nén tang dién t);

(X) any person to whom the Bank may introduce or refer the customer;
bét ky nguoi ndo ma Ngan Hang co thé gidi thiéu hodc chi ddn khéch hang dén nguoi
do;

(xi) any financial institution for the purpose of securitisation of the customer’s or the Bank’s
assets; and/or;
bét ky t6 chuc tai chinh nao cho muc dich ching khoan héa céc tai sén cda khach hang
hoac cda Ngan Hang; va/hodc;

(xii) any holder of a joint account with the customer, any person the Bank believes in good
faith to be the customer’s director, officer, employee, shareholder, partner (in the case
of a partnership), Account signatory, legal adviser or anyone acting on behalf of the
customer;
b4t ky chd tai khodn nao cda tai khodn chung véi khach hang, bét ky nguoi ndo ma Ngan
Hang tin twéng mét cach trung thuc la giam déc, can bo, nhan vién, cé déng, thanh vién
hop danh (trong truomg hop la cong ty hop danh), ngudi ky tén cda Tai Khoan, ¢ vén
phap ly cida khach hang hodc bét ky ngudi nao hanh déng thay mét khach hang;

This clause is without prejudice to the Bank’s rights under applicable laws or regulations and
is not, and shall not be deemed to constitute, an express or implied agreement by the Bank
with the customer for a higher degree of confidentiality than that prescribed in applicable laws
or regulations. Nothing herein shall limit or restrict any other consent to disclosure of
information provided by the customer. This clause shall survive the termination of these Terms
and Conditions.
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Piéu nay khéng dnh huéng téi cac quyén cida Ngén Hang theo quy dinh phap luat va khong,
sé khéng dugc xem nhw la cu thanh mét théa thudn rd rang hodc ngém dinh ciia Ngan Hang
v6i khach hang vé mirc dé bdo méat cao hon mirc dé duoc quy dinh cia phap lugt. Khong co
ngi dung nao trong cac Dleu Khoén va Diéu Kién nay sé giéi han hodgc han ché béat Ky sw dong
y nao khac dbi véi viéce tiét 16 théng tin duroc khach ‘hang cung cép. Piéu nay sé van tiép tuc
c6 hiéu lyc sau khi chdm dit cac Diéu Khodn va Diéu Kién nay.

19. ANTI MONEY LAUNDERING, SANCTIONS, ANTI BRIBERY AND TAX, COMPLIANCE
WITH LAWS
PHONG, CHONG RUA TIEN, LENH TRUNG PHAT, PHONG, CHONG HOI LO VA TUAN
THU NGHIA VU THUE, TUAN THU PHAP LUAT

19.1 The customer represents and undertakes that:

Khéach hang cam doan va bdo dam rang:

() itis and will be responsible for ensuring it complies with its tax obligations;
khach hang chju hodc sé chju trach nhiém dam bdo minh tuan thd véi cac nghia vu vé
thué cia khach hang;

(i)  from time to time, the Bank may require information from the customer regarding its tax
matters for the purposes of ensuring compliance with laws and regulations and the
customer agrees to provide the Bank with such information upon request. Without
prejudice to the generality of the foregoing the customer shall provide the Bank with the
forms and documents required for compliance with the U.S. Foreign Account Tax
Compliance Act (“FATCA”) and Common Reporting Standard (“CRS”);
trong temg thoi diém, Ngan Hang c6 thé yéu cau thong tin tir khach hang vé cac van dé
vé thué cho muc dich dam bao tuan thd phap luat va céc quy dinh va khéch hang déng
y cung cép cho Ngén Hang théng tin dé khi dwoc yéu cdu. Khdng lam énh hudng dén
tinh téng quét cda quy dinh trén, khach hang sé cung cép cho Ngan Hang cac biéu mau
va tai liéu duroc yéu céu cho viéc tuan thd Pao Luat Tuan Thd Thué déi véi Tai Khodn &
Nuéc Ngoai cta Hoa Ky (“FATCA”) va Chuén Muc Bao Céo Chung (“CRS”);

(i) any information provided to the Bank relating to its tax status including residency or
nationality is complete and accurate;
bat ky thong tin nao dugc cung cép cho Ngan Hang lién quan dén tinh trang thué bao
gbm noi cw trd hodc qudc tich phai ddy di va chinh xac;

(iv) it has not committed or been convicted of any tax crime; and
khéach hang da khéng thuc hién hodc bj két an vé téi lién quan dén thué; va

(v) it will promptly notify the Bank of any change in the information in this clause 19.1.
khach hang sé théng bao ngay l4p tirc cho Ngan Hang vé béat ky thay déi nao dbi véi
nhifng théng tin néu tai diéu 19.1 nay.

19.2 The customer acknowledges that the Bank is required to comply with stringent laws and
regulations for the prevention of financial crime. The continued availability of the Account and
processing of transactions is subject to the customer fulfilling requirements in accordance with
such laws and regulations to the satisfaction of the Bank. Without prejudice to the generality
of the foregoing, the customer:

Khéach hang xac nhan rang Ngan Hang bat buéc phai tuan tha véi phap luét va quy dinh nghiém

ngat dé phong, chéng téi pham tai chinh. Viéc tiép tuc cung cép Tai Khodn va xd& ly cac giao

dich phu thuéc vao viéc khach hang dép img cac yéu cau cda phap luat va cac quy dinh dé
dén muc Ngan Hang thdy théa déng. Khéng lam dnh hudng dén tinh téng quat cua quy dinh
trén, khach hang:

()  shall cooperate fully in respect of any enquiry that the Bank may make for the purposes
of compliance with any applicable law or regulation (as may be amended, re-enacted or
replaced from time to time) including but not limited to promptly providing all relevant
information, details and/or documents as may be necessary to enable the Bank to
comply with the same;
sé hoan toan hop tac déi véi bét ky yéu cdu nao ma Ngan Hang c6 thé dwa ra cho muc
dich tuan tha bét ky phap luat hodc quy dinh &p dung nao (ma co thé duoc stra déi, ban
hanh lai hodc thay thé trong timg thoi diém) bao gom nhung khéng giéi han & viéc cung
cap ngay l4p tic toan bo thong tin, chi tiét va/hodc tai liéu lién quan ma cé thé cén thiét
dé Ngan Hang c6 thé tuan thd phap luat hodc quy dinh ap dung dé;

(i)  shall provide the Bank with such information, documentation and other evidence as
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requested by the Bank in order for the Bank to carry out and be satisfied it has complied
with all “Know Your Customer” and other similar procedures that it is required (or deems
desirable) to conduct and, in each case, inform the Bank promptly of any changes;

sé cung cép cho Ngan Hang nhing théng tin, tai liéu va bang chdng khac ma Ngan
Hang yéu cdu dé Ngan Hang thuc hién va thdy théa dang rang Ngan Hang da tuan tha
VGi tét cé cac tha tuc “Nhén Biét Khach Hang” va céc thd tuc twong tw khac ma Ngan
Hang duoc yéu cdu (hodc xem |a nén) thuc hién va, trong timg truomg hop, thdng bao
ngay cho Ngan Hang vé bét ky thay déi nao;

(i)  warrants that except as informed to the Bank otherwise, it is the beneficial owner and
principal of the Account and all monies paid to or from the Account shall be from lawful
sources of activity; and
béo dam rang trer khi duoc théng béo khéc di cho Ngén Hang, khach hang la chi sé hitu
thu hwéng va nguwéi ndm gidk chinh cda Tai Khodn va tat cd cac khoan tién duoc trg vao
hodc tir Tai Khodn déu ter cac ngudn hoat déng hop phap; va

(iv) shall comply with all laws and regulations to which it may be subject to, including any
anti-money laundering, counter terrorist financing and other laws and regulations related
to financial crimes.
phai tuan thd véi tat ca phap luat va quy dinh ma khach hang phai tuan theo, bao gém
bét ky phap lugt va quy dinh vé phong, chdng rira tién, tai tro khing bd va cac phap luét
va quy dinh khéc lién quan dén téi pham tai chinh.

19.3 The customer understands that the jurisdiction in which the relevant Account is held, the United
Nations, United States, Japan and other government and/or regulatory authorities impose,
from time to time, specific sanctions against certain countries, regions, entities and individuals
and the Bank may refuse or be unable to or block or refuse to act on an instruction or process
a transaction that involves a breach of sanctions. Further, authorities may from time to time
require the disclosure of information. The customer agrees and confirms (unless otherwise
notified to the Bank) that all transactions are not connected (directly or indirectly) with any
sanctioned country, region, individual or entity. The customer agrees that if the Bank is required
to disclose any information or if a transaction is blocked, frozen, delayed, refused or cancelled
because it is claimed to be sanctions-related, the Bank shall not be liable for any information
disclosed or for any losses, liabilities, penalties, costs or expenses the customer or the
customer’s servants or agents may incur and the customer shall promptly indemnify the Bank
on demand against any such losses, liabilities, penalties, costs and expenses the Bank may
incur. The customer further agrees that any transaction that involves goods, transactions or
business relationships directly or indirectly related to a sanctioned country or region but is
permissible under applicable sanctions, shall be on such terms and conditions as agreed by
the Bank. Without limiting or reducing the effect of the foregoing, the Bank may refuse to act
on any instruction of the customer or delay, block or refuse to process any transaction without
incurring any liability if the Bank has reason to suspect that: (i) the instruction or transaction
(including carrying out such instruction or transaction by the Bank) may breach any law or
regulation (including the Japanese Foreign Exchange and Foreign Trade Act); or (ii) the
instruction or transaction may directly or indirectly involve the proceeds of, or be applied for
the purposes of, any unlawful conduct.

Khéach hang hiéu rang, trong timg thoi diém, 18nh thé tai phén noi ma Tai Khoén lién quan

duwoc duy tri, Lién Hop Quéc, Hoa Ky, Nhat Ban va chinh phd va/hodc cac co quan quan ly

khac sé 4p dat cac 1énh trimg phat cu thé déi véi cac qudc gia, cac vung, té chic va ca nhan
nhét dinh va Ngan Hang cé thé ttr chéi hodc khdng thé hodc chan hodc tir chéi hanh déng
theo chi thj hodc xtr ly giao djch c6é vi pham cac Iénh trimg phat. Hon nira, cac co quan cé
thdm quyén co6 thé trong tumg thoi diém yéu céu tiét 16 théng tin. Khdch hang déng y va xac
nhén (trir khi co thong bao khac cho Ngan Hang) rdng toan bg cac giao dich déu khong lién
quan (truc tiép hodc gian tlep) den bat ky quoc gia, vung, ca nhan hoac t6 chire ndo bj 1énh
trimg phat. Khach hang déng y rang néu Ngan Hang duoc yéu cau tiét 16 bat ky thong tin nao
hodc néu c6 mét giao dich bj chan, bj déng bang, bj tri hodn, bj tir chéi hodc bj hdy bé vi giao
dich d6 duwoc cho la lién quan dén Iénh trimg phat, Ngan Hang sé khang phai chju trach nhiém
cho bét ky théng tin nao duoc tiét 16 hodc cho bat ky tén that, nghia vu, khoan phat, chi phi
hodc phi tén nao ma khach hang hodc cac nhan vién hodc nguoi thay mét cua khach hang cé
thé ganh chju va khach hang phai nhanh chéng béi hoan cho Ngan Hang khi dwoc yéu céu
dbi véi bat ky tén that, nghia vu, khodn phat, chi phi ho&c phi tén nao néu trén ma Ngan Hang
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19.4

19.5

20.

20.1

phai ganh chju. Khéch hang déng y thém rang bat ky giao dich nao cé lién quan dén quan hé
mua ban hang hoa, giao djch hodc kinh doanh nao ma truc tiép hodc gian tiép lién quan dén
quéc gia, hodc vung bj Iénh trimg phat nhung c6 thé duoc phép theo cac Iénh trimg phat ap
dung, thi sé theo céc diéu khoan va diéu kién nhw duoc Ngan Hang dong y. Khéng lam gidi
han hodc gidm hiéu luc cda quy dinh néu trén, Ngan Hang c6 thé ter chéi hanh déng theo bat
ky chi thj nao cua khach hang hodc tri hoan, chdn hodc ttr chéi xiv ly bat ky giao djch nao ma
khéng phai chju bat ky trach nhiém nao néu Ngén Hang cé ly do dé nghi ngo réng: (i) chi thj
hodc giao dich d6 (bao gébm viéc Ngan Hang thuc hién theo chi thj hodc giao dich d6) co thé
vi pham bét ky phap luat hodc quy dinh nao (bao gém Luét ngoai thuong va ngoai héi Nhat
Ban); hodc (ii) chi thj hodc giao djch d6 c6 thé truc tiép hodc gian tiép lién quan dén cac khoan
thu duoc tir, hode duoc ap dung cho muc dich cda bét ky hanh vi trai phap luat nao.
The customer confirms that no transaction involves or will involve (i) any goods, transaction or
business relationship directly or indirectly related to North Korea (including, without limitation,
transactions through intermediaries or relating or contributing to nuclear or ballistic-related
activities or involving North Korean persons, entities or vessels or goods of North Korean origin)
or (ii) goods which are regulated as strategic or dual use goods and for which the customer
has not obtained the necessary approvals or permits from all relevant authorities.
Khach hang xac nhan rang khong c6 giao djch nao cé lién quan hodc sé co lién quan dén (i)
bét ky quan hé mua ban hang hoa, giao dich, kinh doanh nao ma co lién quan truc tiép hodc
gian tiép dén Bé&c Triéu Tién (bao gém nhung khéng giéi han & cac giao dich théng qua bén
trung gian hodc lién quan dén hodc déng goép vao cac hoat déng hat nhan hodc tén Ida dan
dao hodc cd lién quan dén cac ca nhan, t6 chic hodc tau thuyén cua Bc Triéu Tién hodc hang
héa c6 ngudn gdc tir Bac Triéu Tién); hodc (i) céc hang héa duoc quy dinh la hang hdéa chién
luroc hodc hang luéng dung va hang héa ma khach hang chura cé duoc sw chp thudn hodc gidy
phép cén thiét tir tat cé cac co quan cé tham quyén lién quan.

The customer represents and warrants that it, its directors, officers, employees and other

persons acting for or on its behalf (“Relevant Persons”) have:

Khach hang cam doan va bdo dam rdng khéch hang, cac giém déc, can b, nhan vién cda

khach hang va nhing nguwoi khac hanh ddng cho hodc thay mat khach hang (“nhing Nguoi

Co Lién Quan’) da:

()  not violated (and will not violate) any applicable anti-bribery or anti-corruption laws;
khong vi pham (va sé khong vi pham) bét ky phap luat phong, chéng héi 16 hodc phong,
chéng tham nhdng nao;

(i)  not offered, given or promised (and will not do so) any unlawful contribution, gift, payment
or other article of value to obtain an improper benefit or advantage or to improperly
influence a decision or act in their favour.
khéng dé nghj, tdng cho hodc hira hen (va sé khéng dé nghij, tdng cho hodc hira hen)
mét cach bat hop phap béat ky khodn déng gép, qua téng, khoan thanh toan hodc dé vat
cO gia tri khac dé cé duoc loi ich hodc loi thé khéng chinh dang hodc dé anh hudéng
khéng ding dan dén quyét dinh hodc hanh déng c6 loi cho nhitng Nguwéi C6 Lién Quan.

INDEMNITY AND EXCLUSION OF LIABILITY

BOI HOAN VA LOAI TR TRACH NHIEM

The customer shall indemnify the Bank in full for any Liabilities it may incur in connection with
(i) the Bank acting on any instruction or request of the customer, (ii) the customer not complying
with any obligations owed to the Bank, or the Bank enforcing or exercising its rights or powers
under these Terms and Conditions, or taking steps for the protection of or the preservation of
the Bank’s rights or defending any claim in connection with or arising from any Account, (iii)
the Bank acting or declining to act on the customer’s instructions, (iv) the Bank holding any
security or dealing with any secured asset, (v) the Bank making currency conversions, (vi) any
tax payable by the Bank on, or calculated by reference to, any amount paid or payable by or
to the customer under any transaction, (vii) compliance by the Bank with any law, regulation
or directive in relation to the customer’s Account or (viii) the provision of any product or service
including but not limited to guaranteeing any endorsement or discharges on a cheque, bill,
note, draft, dividend warrant or other instrument presented for collection (and such guarantee
as given by the Bank shall in every case be deemed to be at the customer’s request).

Khach hang sé bdi hoan déy di cho Ngan Hang déi véi bat ky Nghia Vu Tai Chinh nao ma
Ngan Hang c6 thé ganh chju lién quan dén viéc (i) Ngan Hang hanh déng theo béat ky chi thj
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20.2

20.3

hodc yéu cdu nao cuda khéach hang, (ii) khach hang khéng tuan tha bét ky nghia vu nao voi

Ngan Hang, hodc Ngan Hang thi hanh hodgc thyc hién cac quyén hodc quyén han cda Ngan

Hang theo céc Piéu Khodn va Diéu Kién nay, hodc thuc hién cac budc dé bdo vé hodc bdo

toan cac quyén cua Ngan Hang hodc bado vé chéng lai bat ky khiéu kién nao lién quan dén

hodc phat sinh tir bat ky Tai Khodn nao, (iij) Ngan Hang hanh déng hodc tee chdi hanh déng
theo cac chi thj cda khach hang, (iv) Ngan Hang ndm gid bat ky bién phap bdo ddm nao hodc
xtr ly bét ky tai sén bdo ddm nao, (v) Ngan Hang thuc hién chuyén déi tién té, (vi) bat ky thué
nao phai ndp béi Ngan Hang trén, hodc dwoc tinh bang cach dén chiéu dén bat ky khoan tién
da dwoc thanh toan hodc phai trg béi hodc cho khach hang theo bét ky giao djch nao, (vu)

Ngan Hang tuan tha bét ky phap luat, quy dinh hodc chi thj nao lién quan dén Tai Khoén cda

kh&ch hang hodc (viii) cung cép bét ky sén phdm hodc djch vu nao bao gém nhung khéng giéi

han & bdo lanh ky hau hodc thanh toan séc, héi phiéu, ky phiéu, héi phiéu ngan hang, ching
quyén cé tirc hodc cac cong cu khéc duwoc xuét trinh dé thu hd (va bao 1anh ma Ngan Hang
duwa ra trong moi truong hop sé duroc xem la theo yéu cdu cda khach hang).

The Bank shall not be liable for any Liabilities incurred by the customer or for any delay in

crediting any Account for any reason whatsoever in the absence of the gross negligence or

wilful default of the Bank including, without limitation:

Ngan Hang sé khéng phai chju trach nhiém cho bat ky Nghia Vu Tai Chinh nao ma khach hang

ganh chju hodc cho bét ky tri hodn nao trong viéc ghi c6 vao bét ky Tai Khodn nao vi bat ky ly

do gi ma khéng phai 1a do hanh vi bat can nghiém trong hodc hanh vi sai trai ¢ y cda Ngan

Hang, bao gém, nhung khéng giéi han &

(i) as a result of computer breakdown, mechanical failure or malfunction, interruption or
disruption of services, material alteration of withdrawal requests or other reasons of any
kind through no fault of the Bank;
la két qua cua sw cd may tinh, héng héc hodc truc trdc co hoc, gian doan hodc ngat
quang dich vu, thay déi quan trong ctia cac yéu cau rit tién hodc cac ly do khac thuéc
bét ky loai nao ma khéng phai do 16i ciia Ngan Hang;

(i)  where the Bank is prevented from acting as a result of governmental restrictions, natural
disaster, strike, war or other circumstances beyond the Bank’s control;
trirong hop Ngan Hang bj ngén chén hanh dong do két qua cia cac han ché cda chinh
phd, thién tai, dinh céng, chién tranh hodc cac tinh hudng khac vurot ngoai tdm kiém soét
cta Ngan Hang;

(i) arising from the exercise by the Bank of its rights under these Terms and Conditions; or
phét sinh ter viéc Ngan Hang thuc hién cac quyén cda minh theo céc Diéu Khoan va
Piéu Kién nay; hodc

(iv) where the Bank has acted in reliance on any instruction purporting to be from the
customer which has been forged or altered, notwithstanding that such instruction may
conflict with any other instruction or contain any error.
trong hop Ngan Hang da hanh déng dua trén bét ky chi thi nao duoc cho la tir khach
hang ma chithj dé da bi gid mao hodc thay déi, bat ké viéc chithj d6 cé thé xung dét voi
b4t ky chi thi nao khac hodc c6 bat ky 16i nao.

Without limiting the foregoing, the Bank shall not be liable for any indirect, consequential or
punitive losses notwithstanding the losses arose as a result of the Bank’s gross negligence
or wilful default.
Khong lam gi6i han quy dinh trén, Ngan Hang sé khong chju trach nhiém cho bét ky tén théat
gian tiép, mang tinh chét hau qua hogc trimg phat nao bét ké cac tén that da phéat sinh do
hanh vi bat can nghiém trong hodc cé y vi pham cda Ngan Hang.
The Bank shall not be liable for presenting for payment or paying on altered and/or forged
cheques where the alterations and/or forgery were made possible by use of erasable ink or
any other equipment with erasure features or by use of cheque writers or franking machines
or where the alterations and/or forgery cannot be easily detected or where the alteration and/or
forgery is due to the customer’s negligence or default. The customer shall indemnify the Bank
in full for any Liabilities it may incur in presenting or paying on a cheque in any of the foregoing
circumstances.

Ngan Hang sé khong c6 trach nhiém vé viéc xuét trinh dé thanh toan hodc thanh toan cac séc

bj stra chira va/hodc gia mao trong trurong hop stra chira va/hodc gia mao la do dung myc co

thé tdy x6a hodc cac thiét bj khac co chiic ndng tdy x6a hodc bang cach s dung may viét séc
hodc méy déng déu séc hodc trong truong hop khéng dé phat hién viéc stra chira valhodc gid
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20.4

20.5

20.6

20.7

20.8

20.9

mao hodc trong truromg hop viéc stra chifa va/hodc gid mao la do sw bat cdn hodc vi pham cia
khach hang. Khach hang sé bdi hoan day du cho Ngan Hang cho bét ky Nghia Vu Tai Chinh
nao ma Ngan Hang c6 thé phai chju khi xuét trinh ho&c thanh toan séc trong bat ky trurong hop
nao néu trén.
The Bank shall not be liable for presenting for payment or paying on a cheque which has
previously been cleared and paid if the duplicate presentation and/or payment cannot be easily
detected or where they are caused by the customer’s negligence or default. The customer
shall indemnify the Bank in full for any Liabilities it may incur in presenting or paying on a
cheque in any of the foregoing circumstances.
Ngan Hang sé khéng chju trach nhiém vé viéc xuét trinh dé thanh toan hodc thanh toan séc
trée dé da duwoc thanh toan va chi trd néu viéc xuét trinh va/hodc thanh toan trung dé khong
thé phat hién mét cach dé dang hodc trong trurong hop viéc xuét trinh hodc thanh toan tring
dé Ia do sw bét can hodc vi pham cda khach hang gay ra. Khach hang sé béi hoan day du cho
Ngan Hang cho bét ky Nghia Vu Tai Chinh nao ma Ngan Hang c6 thé phai chju khi xuét trinh
hodc thanh toan séc trong bat ky triong hop nao néu trén.
The Bank shall not be liable for any Liabilities (direct or otherwise) the customer may suffer or
incur (including those arising out of delays) in connection with any security processes or checks
or any other actions performed by the Bank or any other party for fraud detection, anti-money
laundering or combating terrorism financing purposes or for legal or regulatory purposes.
Ngan Hang sé khong chju trach nhiém cho bat ky Nghia Vu Tai Chinh nao (truc tiép hodc bang
cach khac) ma khach hang cé thé phai chju (bao gébm cac Nghia Vu Tai Chinh phat sinh tcr
viéc tri hodn) lién quan dén bét ky quy trinh hodc kiém tra an ninh nao hodc bét ky hanh déng
nao khac ma Ngan Hang hodc béat ky bén nao khac thuc hién dé phat hién gian 14n, chéng rdéa
tién hodc chéng cac muc dich tai tro khdng bd, cho cac muc dich phap ly hodc quan ly.
No branch of the Bank in any other jurisdiction, or related corporation of the Bank shall in any
case be liable to the customer in respect of the Bank’s obligations and/or liabilities under these
Terms and Conditions.
Khong c6 chi nhanh nao cua Ngan Hang trong bét ky 1anh thé tai phan nao khac, hodc cong
ty lién quan nao cua Ngan Hang trong bét ky triromg hop nao phai chju trach nhiém véi khach
hang vé céc nghia vu valhodc trach nhiém cida Ngén Hang theo céc Diéu Khoan va Piéu Kién
nay.
In the case of any ambiguity, inconsistency or conflict in the customer’s instructions, the Bank
may without liability choose not to act upon them unless such ambiguity, inconsistency or
conflict has been resolved to the Bank’s satisfaction.
Trong trromg hop c6 bét ky sw khéng rd rang, khéng nhat quan hodc xung dét nao trong cac
chi thi cia khach hang, Ngan Hang c6 thé, ma khoéng phai chju trach nhiém phap ly, lua chon
khéng hanh déng theo cac chithj do trir khi sw khong rd rang, khdng nhat quan hodc xung dét
doé da duoc gidi quyét dén muc Ngan Hang thay théa dang.
The Bank may without liability refuse to accept or act on any instruction from the customer if:
Ngan Hang cé thé, ma khéng phai chju trach nhiém phéap ly, tir chéi chdp nhén hodc hanh
déng theo bét ky chi thj nao ter khach hang néu:
() the Bank is unable to verify the identity of the person giving the instruction; or

Ngan Hang khang thé xac minh danh tinh cda nguoi duwra ra chi thi; hodc
(i)  the instruction is not in the required or acceptable form.

chi thj khéng theo méu dwoc yéu cau hay mau duoc chép nhan.
The Bank shall not be responsible for or liable to the customer for any diminution in value of
funds due to taxes or depreciation or for unavailability of currency or funds for withdrawal at
any time due to restrictions on convertibility or transfers, exercise of governmental powers, or
any other cause beyond the Bank’s control. In addition, if any restriction on the availability,
conversion or transfer of any currency is imposed, the Bank shall not be obliged to pay the
customer the funds in the Account in that currency. The Bank is also not responsible for the
effect of laws, regulations, governmental measures or restrictions of any relevant jurisdiction
which may be applicable to multi-currency or foreign currency Accounts or the assets of the
customer.
Ngan Hang sé khong cd trach nhiém hodc chju trach nhiém phép ly déi voi khach hang vé viéc
giam gia trj cda cac khoan tién do cac khoan thué hodc mét gia hodc vé viéc khdng cé sén
ddng tién hodc tién dé rat tai bat ky thoi diém nao do cac quy dinh han ché kha ndng chuyén
déi hodc chuyén, viéc thuc hién quyén han cda chinh phd, hodc bat ky nguyén nhan nao khac
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nam ngoai kha ndng kiém soat cia Ngan Hang. Ngoai ra, néu co bét ky quy dinh han ché nao
vé kha ndng sén c6, chuyén déi hodc chuyén cua bét ky dong tién nao duroc ap dung, thi Ngan
Hang sé khéng c6 nghia vu phai thanh toan cho khach hang cac khoan tién trong Tai Khoan
bang déng tién dé. Ngan Hang ciing khéng phéi chju trach nhiém vé hiéu luc cda phap luét,
céc quy dinh, cac bién phap hodc han ché cia chinh phd cda bét ky 1&nh thé tai phan lién quan
nao ma co thé duoc ap dung cho cac Tai Khodn da té hodc ngoai té hodc céac tai sén cda
khach hang.

20.10Unless otherwise expressly agreed by the Bank in writing, the Bank does not assume any

21.

21.1

21.2

21.3

advisory, fiduciary or other duties to the customer. )
Trir khi Ngén Hang dong y khac di mét cach ro rang bang van ban, Ngan Hang khong chju bat
ky trach nhiém tw van, dy thac hodc trach nhiém nao khac véi khach hang.

COMMUNICATIONS

THU TUPLIEN LAC

All notices and communications to the customer sent by post or left at the last address notified
to the Bank shall be deemed to have been received by the customer on the second business
day following such posting or on the day it was so left. All notices and communications sent by
fax or email to the customer shall be deemed to have been received by the customer on the
date and time of transmission. All notices and communications sent to the customer by any
other method or medium shall be deemed received when it would have been delivered in the
usual course. Any email communication or instruction from the customer to the Bank shall only
be deemed to be delivered upon actual receipt by the Bank. The Bank shall not be liable if any
communication is delayed, intercepted or lost during delivery or transmission or if the content
of such communication is disclosed to third parties during transit. If any communication is
returned undelivered, the Bank will not be obliged to send any further communications until the
customer updates its Account contact details.

Moi théng béo va thuw tir lién lac dwoc Ngan Hang gai cho khach hang bang dwong buu dién
hodc duwoc dé lai tai dia chi cuéi cuing duoc théng bao cho Ngan Hang sé xem nhw d& nhén
duroc béi khach hang vao ngay lam viéc ther hai sau khi g buu dién hodc vao ngay dé lai
thdng bao hodc thuw ttr d6. Tat cd théng bao va thuw tir lién lac duoc g bang fax hodc thw dién
tr cho khach hang sé xem nhw da nhén dwoc béi khach hang vao ngay, gior gti fax hoéc thuw
dién tir. T4t cd thong bao va thuw tirlién lac duoc gii cho khach hang bdng phuong thic hodc
phuong tién khac sé xem nhw da nhan duwoc khi théng bao hodc thw tir dé theo I€ thdng thurong
la duoc giao. B4t ky thw ttr lién lac hodc chi thji nao bang thw dién td tir khach hang g cho
Ngan Hang sé chi duoc xem nhw la dwoc gui khi Ngan Hang thuc s nhan duwoc. Ngan Hang
khéng phai chiu trach nhiém néu bat ky thu tir lién lac nao bj tri hodn, ngén chén hodc thét lac
trong khi gt hodc giao hodc néu néi dung cda thuw tir lién lac dé bj tiét 16 cho cac bén thir ba
trong qua trinh trung chuyén. Néu bét ky thuw trlién lac nao bj tra lai do khéng giao duoc, Ngan
Hang sé khéng cé nghia vu gui bét ky thuw tir lién lac nao thém cho dén khi khach hang cép
nhat thong tin lién lac Tai Khoan cda minh.

The customer further irrevocably and unconditionally authorises the Bank to furnish all
information requested from time to time to the customer’s auditors using such platforms as
agreed with the Bank (including the receipt, transmission, hosting, processing, publication and
distribution of the customer’s information by the platform provider) (“the Audit Confirmation
Service”). The customer agrees to pay to the Bank all charges, fees and expenses arising
from the Bank acting on any instruction received from the customer whether in respect of the
Audit Confirmation Service or otherwise.

Khach hang gy quyén khong hdy ngang va vé diéu kién cho Ngan Hang gui tat ca théng tin
duroc yéu cau tai timg thoi diém cho bén kiém toan cuda khach hang s& dung c&c nén téng nhw
da théa thudn véi Ngan Hang (bao gém viéc nhan, truyén tai, luu triv, xde ly, xuét ban va phan
phdéi thong tin cda khach hang béi nha cung cép nén tang) (‘Dich vu xac nhan kiém toan”).
Khach hang déng y thanh toan cho Ngan Hang tat c cac khodn phi, 1é phi va phi tén phat
sinh tor viéc Ngan Hang thuc hién theo béat ky chi thj nao d4 nhén duoc ter khach hang cho du
lién quan dén Djch vu xac nhén kiém toan hay dich vu khac.

Where the customer and the Bank have agreed on any Audit Confirmation Service,
communications and/or instructions by fax, telephone, email and/or scanned or electronic
signature or other electronic means, or other than on the Bank’s prevailing standard forms
(collectively, the “Electronic Communications”), the following provisions shall apply in the
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absence of a separate agreement on such communications and/or instructions between the
customer and the Bank:

Trwong hop khach hang va Ngan Hang da théa thuan vé bat ky Djch vu xac nhan kiém toan,
gui thu tirlién lac vashodc chithj bang fax, dién thoai, thuw dién tdr valhodc chir ky duoc scan
hodc chi ky dién tir hodc cac phuong tién dién tir khac, hodc khong dua trén cac biéu méu
chuén cua Ngan Hang (goi chung la céc “Thw tir lién lac dién t”), thi cac quy dinh sau day
sé ap dung khi khéng cé théa thuén riéng vé thw ter lién lac valhodc chi thj gidia khach hang
va Ngan Hang:

(i)

(ii)

(i)

(iv)

(09/2024)

As a separate and independent obligation, the customer shall fully indemnify the Bank
from and against any and all Liabilities which the Bank may incur, sustain or suffer as a
consequence of accepting and acting on any Electronic Communication other than on
the Bank’s standard forms.
Nhuw Ia nghia vu riéng ré va doéc 1ap, khach hang phai béi hoan day di cho Ngan Hang
vé va doi v6i bat ky va tat ca cac Nghia Vu Tai Chinh ma Ngan Hang cé thé ganh chju,
phét sinh hodc phai chiu do hdu qua cda viéc chdp nhan va hanh déng dua trén bat ky
cac Thu terlién lac dién tirké cé khi khong dya trén cac biéu mau chudn cda Ngan Hang.
The Bank shall not be under any duty to enquire into the authenticity, completeness or
accuracy of any Electronic Communication and may treat all Electronic Communications
given or purported to be given by the customer or on the customer’s behalf as duly
authorised, irrevocable and binding on the customer and genuine, complete and
accurate regardless of the circumstances, the nature and/or amount of the transaction
and notwithstanding any conflict with other instructions, error, misunderstanding. The
Bank may at its discretion without having to provide any reason refuse to act, or delay
acting, upon any Electronic Communications or such part thereof as the Bank deems
appropriate.
Ngan Hang sé khéng co bat ky nghia vu nao dé héi vé tinh xac thue, day du hodc chinh
xac cda bat ky cac Thuw ttr lién lac dién tr nao va co thé xem tat cé cac Thuw tir lién lac
dién tor dwoc dwa ra hodc duoc cho la dua ra béi khach hang hodc thay mat khach hang
la da dwoc dy quyén hop 18, khong thé hdy ngang va co gia trj rang budc déi véi khach
hang va mang tinh xac thye, day dd va chinh xac bét ké tinh hudng, ban chét va’hodc
sé tién cua giao dich va bat ké co bat ky xung dét véi cac chithj khac, sai sét, hiéu nham
nao. Ngan Hang c6 thé, tly theo toan quyén quyét dinh cua riéng minh ma khéng cén
phai dura ra bat ky ly do gi, tcr chéi hanh déng, hodc tri hodn hanh dong, theo bat ky Thuw
ter lién lac dién tr hodc phan ndo cda Thu tir lién lac dién t&r nhw Ngan Hang xét thay
phu hop.
Save for any Audit Confirmation Service, or as otherwise agreed by the Bank, the
customer agrees to deliver to the Bank without delay (and in any event within 2 business
days) the original, or a duly signed written confirmation, of any such Electronic
Communication (each a “Relevant Confirmation”) and to indicate clearly that it is in
confirmation of the fax, telephone, email, scanned or electronically signed or delivered
communication or instruction. The customer agrees that the Bank shall not be liable for
any duplication or Liabilities that may arise from the customer’s failure so to indicate on
each original communication or instruction or Relevant Confirmation as aforesaid.
Ngoai tree bat ky Dich vu xac nhan kiém toan nao hodc theo théa thudn khac véi Ngan
Hang, khédch hang déng y gui cho Ngan Hang ma khéng tri hodn (va trong bét ky trirong
hop nao trong vong 2 ngay lam viéc) ban gdéc, hodc van ban xac nhan duoc ky hop 1€,
cla béat ky Thuw tir lién lac dién tdr nao néu trén (timg xac nhan duwoc goi la “Xac Nhan
Lién Quan”) va dé chira rd rang rang dé la dé xac nhan thw tirlién lac hodc chithj bang
fax, dién thoai, thw dién ti, ban scan hodc bdn duoc ky hodc giao bdng phuong thirc
dién tir. Khédch hang déng y rang Ngan Hang sé khong chju trach nhiém déi véi bat ky
swtring 1&p hodc Nghia Vu Tai Chinh nao cé thé phat sinh do khach hang khéng ghi rd
trén méi thuw ttr lién lac hodc chi thj géc hodc Xac Nhan Lién Quan nhw néu & trén.
Other than Audit Confirmation Service where instructions may be received from the
customer’s auditors, all other Electronic Communication shall be made by the customer’s
authorised persons whose names and titles the customer has prior to such
communication or instruction provided to the Bank in such form as agreed by the Bank.
The Bank shall be entitled to assume that there are no changes until the Bank has
actually received the written notice of any changes. The Bank may, from time to time,
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(v)

(vi)

(vii)

(09/2024)

notify the customer of the names of the Bank's officers with whom the customer can

transact over the telephone by sending a list of such officers’ names to the customer.

Ngoai Djch vu x&c nhan kiém toan trong dé céc chithj c6 thé duoc nhan tir cac bén kiém

toan cda khach hang, tat ca cac Thuw terlién lac dién tdr khac sé duroc thuc hién béi nhiing

nguoi duoc dy quyén cda khach hang co tén va chire danh ma trwde khi co thu ter lien
lac hodc chi thj d6 khach hang da cung cap cho Ngan Hang theo mau ma Ngan Hang
chép thuan. Ngan Hang c6 quyén cho rang khéng co thay déi nao cho dén khi Ngan

Hang thuc sw nhan duoc théng bao bang vén ban vé bét ky thay déi nao. Ngan Hang

c6 thé, trong tomg thoi diém, théng bao cho khach hang tén cda cac can bé cda Ngan

Hang ma khach hang cé thé giao djch qua dién thoai bang cach g danh séach tén cda

cac can bo doé cho khach hang.

In the event that a call-back confirmation is required according to the Bank’s procedures,

the customer agrees that the persons authorised to receive such call backs shall be the

persons authorised pursuant to paragraph (iv) above. The customer agrees that the Bank
has no obligation to perform any call-back confirmation.

Trong trurong hop c6 yéu cau goi lai dé xac nhén theo cac thd tuc cda Ngan Hang, khach

hang déng y réng nhwng nguoi duoc ay quyén dé nhan céac cudc dién thoai goi lai do sé

la nhitng nguoi durge dy quyén cén cir theo doan (iv) trén déy. Khach hang déng y rang

Ngéan Hang khéng c6 nghia vu thuc hién bat ky cudc goi lai dé xac nhan nao.

The customer agrees that its email communications or instructions shall be sent from the

email addresses provided to the Bank in such form as agreed by the Bank, and will be

sent in a format that prevents alterations to the data in transmissions (e.g. PDF), with no
content of the communication or instruction included in the body of the email.

Khéach hang déng y rang céc thuw terlién lac hodc chithj bdng thw dién tir cda khach hang

sé duoc gii tir cac dia chi thw dién tir duoc cung cap cho Ngan Hang theo m&u ma Ngan

Hang déng y, va sé duoc gt theo dinh dang cé thé ngén viéc sira d6i dbi véi di liéu khi

truyén tai (vi du nhw PDF), ma khéng cé néi dung nao cda thuw ttr lién lac hodc chi thj

duwoc néu trong ndi dung cua thuw dién ter.

In relation to electronic signatures (i.e. e-signatures included on documents accessed

from electronic and/or mobile devices via e-signature services), the customer agrees as

follows:

Lién quan dén céac chir ky dién td (tire 14 cac chir ky dién tdr c6 trong céc tai liéu duoc

truy cép tor cac thiét bj dién tdr valhodc di déng théng qua cac dich vu chi ky dién td),

khéach hang déng y nhw sau:

(@) electronic signatures may only be used for signing such documents as agreed by
the Bank in its discretion. The Bank does not need to provide any reason for
rejecting the use of electronic signatures and may amend the types of documents
for which electronic signatures are accepted at its discretion;
cac chi ky dién tir chi c6 thé duoc sir dung dé ky céc tai liéu duoc Ngan Hang
déng y theo toan quyén quyét dinh cda minh. Ngan Hang khéng can dua ra bét ky
ly do gi cho viéc tir chéi st dung cac chi ky dién tir va c6 thé stra déi cac loai tai
liéu ma chi ky dién td duoc chép thuan theo toan quyén quyét dinh cda minh;

(b) notwithstanding sub-paragraph (a) above, the Bank may, in its discretion, require
that an original document be submitted in lieu of, or in addition to, any document
executed by way of electronic signatures;
bét ke diém (a) trén day, Ngan Hang cé thé, theo toan quyen quyét dinh cda minh,
yéu cau ndp tai liéu géc thay cho, hodc bé sung cho, bét ky tai liéu nao duoc ky
két bang chd ky dién ti;

(c) the customer shall use electronic signatures in a manner that complies with and
meets the Bank’s processes, procedures, requirements and/or any law or
regulation that may be in place from time to time;
khach hang st dung ch ky dién ttr theo cach thirc tuan tha va dap dmg cac quy
trinh, tha tuc, yéu cau cda Ngan Hang va/hodc bét ky phap luat hodc quy dinh nao
c6 thé c6 trong timg thoi diém;

(d) upon the Bank’s request, to provide the Bank with evidence of electronic signing
in the form of the relevant activity or transaction log, or any other form of computer
or electronic records;
theo yéu cdu cua Ngan Hang, cung cép cho Ngan Hang béng ching vé viéc ky
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(viii)

(09/2024)

bang phuong tién dién tdr duéi dang nhat ky hoat déng hodc giao dich cé lién quan,
hodc bét ky hinh thic hd so may tinh hodc dién tdr nao khac;

(e) toensure that persons authorised by the customer to sign documents via electronic
signatures are the same persons as indicated in the signing mandate to the Bank
for wet ink signatures;
bdo dam rang nhing nguoi duoc khach hang dy quyén ky cac tai liéu thong qua
chir ky dién te ciing la nhiing ngudi dwoc chi dinh trong thuw Gy quyén ky cho Ngan
Hang déi véi chir ky tuoi;

()  for authentication or verification of the authorised signatories, to provide to the
Bank such details as required by the Bank and to keep the Bank informed promptly
of any changes. The Bank shall be entitled to assume that there are no changes
until it has actually received written notice of any changes;
dé xac thue hodc xac minh nhitng ngudi ky tén dwoc dy quyén, cung cdp cho Ngan
Hang cac théng tin chi tiét ma Ngan Hang yéu céu va thdng bao kjp thoi cho Ngan
Hang vé bét ky thay déi nao. Ngan Hang c6 quyén cho rdng khéng cé thay déi nao
cho dén khi Ngan Hang thyc sirnhan dugc thong bao bang van ban vé bat ky thay
doi nao;

(g) the customer confirms that the electronic signature is the signature of the person
to whom it correlates and the electronic signature will be affixed by that person with
the intention of signing or approving the electronic record and will be deemed the
equivalent of the customer and its authorised signatories’ signatures in hard copy,
in ink or in original form for all purposes and have similar effect and can be used
as evidence in any court, tribunal or in any legal or administrative proceedings and
any investigation or inquiry;
khach hang xac nhén rang chd ky dién tr 1a chi ky cda ngudi tvong img véi chip
ky dé va chi¥ ky dién t&r sé dwgc nguoi dé dong véi muc dich ky hodc phé duyét
hé so dién tirva sé dugc xem la tuong duong voi chirky ctia khach hang va nhwng
nguoi ky duwoc dy quyén cua khach hang trén ban in, bang muc hodc & dang
nguyén géc cho moi muc dich va ¢é hiéu luc tuong tw va ¢ thé duoc st dung lam
bang ching tai bat ky toa an, héi d’ong xét xt» ndo hodc trong béat ky thd tuc té tung
phap ly hodc hanh chinh nao va bat ky cudc diéu tra hodc truy van nao;

(h)  the customer will not, and will procure that its authorised persons will not, dispute
the validity, accuracy or authenticity of any document signed by electronic
signature or claim not to have consented to the use of electronic signatures;
khach hang sé khéng va sé dam bao rang nhitng nguoi duoc gy quyén cia khach
hang sé khéng tranh chép vé hiéu luc, chinh xac hodc xac thuc cia bét ky tai liéu
nao dwoc ky bang chi ky dién tir hodc tuyén bd da khéng déng y véi stz dung chir
ky dién tw,

(i)  the customer confirms that each document that is signed electronically is permitted
to be signed in that manner by all laws applicable to the customer and by its
constitutive documents.
khach hang xac nhan rang méi tai liéu duoc ky bang phuong tién dién tir déu duoc
phép ky theo céch dé béi tat cé cac phap luat ap dung cho khach hang va baéi cac
tai liéu thanh 1ap cda khach hang.

The customer acknowledges that Electronic Communications are not error free and may
involve transmission, hosting, processing, publication and distribution of the customer’s
information via servers and/or systems that are not under the Bank’s control and
Electronic Communications may not be secure and are subject to risks. Accordingly, the
customer agrees that the Bank will not be liable or responsible for, and the customer
shall indemnify the Bank for and against, all Liabilities and consequences arising from
the use of Electronic Communications, whether direct or indirect. Without prejudice to
the generality of the foregoing, the Bank shall not be liable or responsible, and the
customer shall accept full responsibility, for:

Khéach hang xac nhan réng cac Thu tirlién lac dién tir c6 thé co 16i va cé thé bao gom

viéc truyén tai, lvu trip, X ly, xuét ban va phan ph0| théng tin cda khach hang qua cac

may chd va/hodc cac hé thong khéng thudc quyen kiém soat cia Ngan Hang va céc Thw
ter lién lac dién tir co thé khdng an toan va co rdi ro. Theo do, khach hang déng y rang

Ngan Hang sé khong c6 trach nhiém hodac chju trach nhiém phap ly cho, va khach hang
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(ix)

()

(xi)

(xii)

(09/2024)

sé bdi hoan cho Ngan Hang vé va déi véi cac Nghia Vu Tai Chinh va hdu qua cda viéc
str dung céc Thuw tir lién lac dién tr, du truc tiép hay gian tiép. Khong lam dnh hudng
dén tinh téng quat cua quy dinh trén, Ngan Hang sé khéng chju trach nhiém hodc khéng
c6 trach nhiém phap ly, va khach hang sé hoan toan chju trach nhiém vé:
(@) any system or server error, omission, interruption or delay in transmission or failure
to perform;
béat ky 16, thiéu sét, gian doan hodc cham tré nao cia hé théng hodc may chd trong
viéc truyén tai hodc viéc khong thuc hién duoc;
(b) any computer virus or corruption or error in transmission (including, without
limitation, sending of an email to the wrong address);
béat ky vi-rat hodc 16i may tinh nao hodc 18i trong truyén tai (bao gém nhung khéng
gi6i han, viéc gii thuw dién tdr dén sai dia chi);
(c) any security breaches or unauthorised access to the contents of the Electronic
Communications; or
b4t ky vi pham bdo mat hodc truy cdp trai phép nao vao ndi dung truyén tai cda
Thuw teelién lac dién tor, hodc
(d) the inability to provide or receive the Electronic Communications as a result of
malfunction or failure (total or partial) of any server or system or any other
circumstances.
viéc khong c6 kha ndng gii hodc nhan Thu terlién lac dién tir do swr c6 hodc héng
hoc (toan bé hodc mét phan) cua bat ky may chd hodc hé théng nao hodc bat ky
trirong hop nao khac.
No failure by the customer to deliver a Relevant Confirmation or indicate a Relevant
Confirmation under paragraph (iii) above, absence of a call-back confirmation under
paragraph (v) above or other thing shall invalidate any transaction or indemnity herein.
Viéc khach hang khdng gai Xac Nhan Lién Quan hodc dwa ra Xac Nhan Lién Quan theo
doan (iii) trén day, viéc khong goi lai dé xac nhan theo doan (v) trén day hoéac diéu nao
khac sé khong lam mét hiéu luc cda bat ky giao dich hodc khoan béi hoan nao trong cac
Piéu Khodn va Diéu Kién nay.
The customer undertakes to notify the Bank in writing of any change to the list(s) of the
customer’s authorised persons to transact with the Bank through Electronic
Communications or receive call backs under paragraph (v) above, and of any change to
the email addresses provided to the Bank from which Electronic Communications are to
be sent under paragraph (vi) above. Any such notice shall only be effective upon actual
receipt by the Bank.
Khéach hang cam két thdng bao cho Ngan Hang bang vén ban vé bét ky thay déi nao déi
v6i (c4c) danh sach nhing nguoi duroc ty quyén cla khach hang dé giao dich véi Ngan
Hang qua Thuw tir lién lac dién tir hodc nhén cac cudc goi lai theo doan (v) trén day, va
bét ky thay déi nao déi véi céc dia chi thw dién tir duoc cung cdp cho Ngan Hang ma tee
dé cac Thu tir lién lac dién tir sé duoc guvi theo doan (vi) trén day. Bét ky théng bao nao
néu trén sé chi cé hiéu luc khi Ngan Hang thuc sw nhan duoc.
Each indemnity given in this clause 21.3 survives the cancellation or revocation of any
authority given by the customer in relation to Electronic Communications.
Méi khoan bdi hoan duoc duwa ra trong diéu 21.3 nay van co hiéu luc sau khi hdy bé
hodc thu héi bat ky thdm quyén nao do khéch hang dwa ra lién quan dén cac Thu tir lién
lac dién tcr.
Without prejudice to any of the foregoing, the Bank may at any time, at its discretion,
amend or vary its policies or procedures in relation to the acceptance of Electronic
Communications and withdraw, restrict, suspend or terminate the acceptance of
instructions delivered by any such means or otherwise than on the Bank’s standard forms.
Khoéng lam dnh hudng dén bét ky néi dung nao néu trén, Ngan Hang c6 thé tai bét ky
thoi diém nao, theo toan quyén quyét dinh cda minh, sira déi hodc thay déi cac chinh
sach hodc thd tuc ciia Ngan Hang lién quan dén viéc chép nhén cac Thu terlién lac dién
ter va rat lai, han ché, dinh chi hodc cham dit viéc chap nhan cac chi thi duoc g bang
bat ky phuwong tién nao néu trén hodc khdng theo cac biéu méu chuén cda Ngan Hang.
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22.

22.1

22.2

22.3

22.4

CONTRACTS VIA SYSTEM
CAC HOP BDONG QUA HE THONG
The Bank may from time to time provide foreign exchange, fixed deposit, agreed swaps and
agreed derivative contracts (the “Service”) executed between the customer and the Bank via
a system provided by Bloomberg FXGO and/or 360T and/or FXAIl and/or such other system
or platform as may be agreed by the Bank and the customer (the “System”).
Ngan Hang c6 thé trong timg théi diém cung cap hop déng ngoai héi, tién g c6 ky han, hoan
déi theo théa thudn va cac hop déng phai sinh theo thda thuan (“Dich Vu”) duoc ky két giira
khach hang va Ngan Hang théng qua mét hé thdng duoc cung cép béi Bloomberg FXGO
va’hodc 360T va’hodc FXAIl va/hodc hé thong hodc nén tang nao khac ma cé thé duoc Ngan
Hang va khéch hang déng y (“Hé Théng’).
The customer may request the Bank to enter into a foreign exchange, fixed deposit, agreed
swap or agreed derivative contract (“Contract Request”) by submitting to the Bank, via the
System, information necessary to enable the Bank to decide if it wishes to conclude the
Contract Request with the customer. Such Contract Request shall be deemed to have reached
the Bank when the Contract Request is actually received by the Bank via the System. The
customer may not cancel the Contract Request once it reaches the Bank.
Khach hang c6 thé yéu cdu Ngan Hang ky két hop déng ngoai héi, tién gui cé ky han, hoan
déi theo théa thuén va cac hop déng phéi sinh theo théa thudn (“Yéu Céu Hop Bdng’) bang
cach g cho Ngan Hang, thong qua Hé Théng, cac théng tin can thiét dé Ngan Hang cé thé
quyét dinh c6 nén hoan tat Yéu Cau Hop Pdng véi khach hang hay khéng. Yéu Céu Hop Péng
do6 sé duoc xem la da dén duoc véi Ngan Hang khi Ngan Hang thuc s nhdn duoc Yéu Céu
Hop Péng qua Hé Théng. Khach hang khéng thé hdy Yéu Cau Hop Béng maét khi Yéu Céu
Hop Bdng da guvi dén Ngan Hang.
The Bank may determine, at its discretion, whether it will accept a Contract Request. If it agrees
to accept the Contract Request, the Bank may conclude a foreign exchange, fixed deposit,
swap or derivative contract with the customer on the terms specified in the Contract Request
via the System and any such contract so concluded will be deemed to constitute “in writing”
for the purpose of any rule, law of any term and condition of the relevant product specific
agreement that requires the terms of such transaction to be in writing and expressly waives
any right to raise any defence or waiver of liability based on the absence of any such “writing”.
Ngan Hang c6 thé xac dinh, theo toan guyeén quyét dinh cda minh, liéu Ngan Hang co chap
nhan Yéu C4u Hop Dong hay khong. Néu Ngan Hang dbng y chép nhan Yéu C4u Hop Péng,
Ngan Hang c6 thé ky két hop déng ngoai héi, tién g co6 ky han, hoan déi hodc phai sinh véi
khéch hang theo céc diéu khoan duwoc quy dinh trong Yéu Céu Hop Bdng thong qua Hé Théng
va bét ky hop d‘éng nao dugc ky két nhuw trén sé duge xem nhw 1a cau thanh “bang vén ban”
cho muc dich cua béat ky quy tac, phap luat hoac béat ky diéu khodn va diéu kién nao cua théa
thuan cu thé cho sén pham lién quan ma yéu cau céac diéu khodn cua giao dich do phai bang
vén ban va ttr bé mét cach rd rang bat ky quyén duwa ra béat ky bién ho hodc mién trach nhiém
nao dya trén viéc khdng co bét ky “van ban” nao néu trén.
Any Contract Request received by the Bank via the System shall be regarded as a valid
request of the customer notwithstanding that:
Bét ky Yéu Céu Hop Béng nao ma Ngan Hang nhan duoc qua Hé Théng sé duoc xem nhuw la
yéu cau co hiéu luc cia khach hang bét ké rang:
() the Contract Request was sent in error by the customer;

Yéu Céu Hop Pdng da duoc khach hang gui do so sét;
(i) a system error omission, interruption or delay occurred in respect of the Contract

Request; or

xay ra |6i, thiéu sét, gian doan hodc tri hodn cua hé théng déi véi Yéu Céu Hop Déng;

hoéc
(i) the Contract Request is fraudulent or unauthorised.

Yéu Cau Hop Bdng mang tinh chét gian tra hodc trai phép.
The Bank shall have no obligation to verify the validity or authenticity of any Contract Request.
The Bank shall assume no liability for any loss or damage incurred by the customer as a result
of a transaction entered into based on a Contract Request resulting from any of the
circumstances outlined in this clause.
Ngén Hang khéng cé nghia vu xac minh tinh hiéu luc hodc xac thuc cda bat ky Yéu Céu Hop
Péng nao. Ngan Hang sé khéng chju trach nhiém cho bat ky méat mat hodc thiét hai nao ma
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22.5

22.6

22.7

22.8

22.9

23.

23.1

23.2

khach hang ganh chju do két qué cda giao dich duoc thuc hién dua trén Yéu Cau Hop Péng
xuét phat tir bat ky trirong hop nao duoc néu trong diéu nay.

The Bank may change or cease to provide, without prior notice to the customer, all or part of
the Service hereunder, including by way of the System, currency pairs, dealing hours, and the
upper limit; the Bank shall not be liable for any loss or damage incurred by the customer as a
result of such change or cessation.

Ngan Hang c6 thé thay déi hodc ngumg cung cédp, ma khéng cén théng béo truée cho khach
hang, tat cd hodc mét phén cua Djch Vu theo cac Piéu Khodn va Piéu Kién nay, bao géom
bang Hé Théng, cac cdp tién té, gior giao dich va gisi han trén; Ngan Hang sé khéng chju trach
nhiém vé béat ky tén that hodc thiét hai ndo ma khach hang phaéi chju do sw thay déi hodc
ngcmg cung cap néu trén.

The Bank shall not be liable for any loss or damage incurred by the customer as a result of
unavailability of the Service due to a system failure, trouble in communication equipment or
line outage or interruption in the System, delay or failure of transmission or any other cause
beyond the Bank’s control.

Ngan Hang sé khong chju trach nhiém déi véi bat ky tén that hodc thiét hai nao ma khach hang
phai ganh chju vi khéng st dung dwoc Dich Vu do 16i hé théng, sw cé vé thiét by lién lac hodc
sw ¢b duong day hodc gidn doan trong Hé Théng, chdm tré hodc khéng truyén tai duoc hodc
bét ky nguyén nhén nao khéc vuwot ngoai sw kiém soét cda Ngan Hang.

The Bank shall not be liable for any disclosure of the customer’s information by the System
vendor or its agents or subcontractors. The Bank shall not be liable for any Liabilities incurred
by the customer as a result of disclosure of information related to the customer’s transactions
due to the actions of a third party or unauthorised access in the communication channel of the
Service or any other cause beyond the Bank’s control.

Ngan Hang sé khong chju trach nhiém vé bat ky st tiét 16 théng tin nao cda khach hang béi
nha cung cép Hé Théng hodc cac dai ly hodc nha thdu phu cda nha cung cép Hé Théng. Ngan
Hang sé& khdng chju trach nhiém déi véi bat ky Nghia Vu Tai Chinh nao ma khach hang phai
chiu do viéc tiét 16 théng tin lién quan dén giao dich cda khach hang xuét phat tir cac hanh
dong cuda bén thir ba hodc hanh vi truy cép trai phép vao kénh lién lac cda Dich Vu hodc bat
Ky nguyén nhan nao khac vurot ngoai sw kiém soat ciia Ngan Hang.

The customer shall conclude, at its own expense and risk, a licence agreement regarding the
use of the System and shall take all other measures to enable the customer’s lawful use of the
System as part of the use of the Service hereunder; if the Bank incurs any Liabilities as a result
of infringement of any right of the owners of the System arising from the use of the System by
the customer, the customer will compensate and indemnify the Bank for such Liabilities.
Khach hang sé ky két, bang phi tén va rdi ro cda riéng minh, hop déng chuyén quyén st dung
vé viéc str dung Hé Thdng va thuc hién tat ca cac bién phap khac dé cho phép khach hang sur
dung hop phap Hé Théng nhw la mét phan cda viéc st dung Djch Vu theo céc Diéu Khodn va
Piéu Kién nay; néu Ngan Hang ganh chju bat ky Ngh/a Vu Tai Chinh nao do hé qua cda viéc
xam pham bat ky quyén nao ctia cac chd sé hiu cda Hé Théng phat sinh tir viéc khach hang
str dung Hé Théng, khach hang sé béi thuong va béi hoan cho Ngan Hang déi véi cac Nghia
Vu Tai Chinh dé.

If the Service cannot be used for any reason whatsoever, the customer agrees that Contract
Requests shall be submitted by such other means as agreed by the Bank.

Néu khong thé st dung Dich Vu vi bat ky Iy do gi, khdch hang dong y rdng Yéu Céu Hop Péng
sé duoc ndp bang cac phuong thire khéc nhw duoc Ngén Hang déng y.

GENERAL

QUY DINH CHUNG

If any provision herein becomes invalid, illegal or unenforceable under any law, the validity,
legality or enforceability of the remaining provisions shall not be affected or impaired.

Néu béat ky quy dinh nao trong céc Piéu Khodn va Piéu Kién nay vé hiéu, bat hop phap hodc
khéng thé thi hanh duoc theo quy dinh cua phap luét, thi hiéu luc, tinh hop phap hodc kha
nang thi hanh cuda cac quy dinh con lai sé khéng bj anh hwéng hodc giam sut.

The Bank is entitled to waive compliance with any provision herein, but such waiver shall be
without prejudice to the Bank’s right to enforce compliance with any such provision on any
other occasion. Any forbearance or failure or delay by the Bank in exercising any right, power
or remedy in relation to these Terms and Conditions shall not be deemed to be a waiver of
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23.3

23.4

23.5

such right, power or remedy, and any single or partial exercise of any right, power or remedy
shall not preclude the further exercise thereof and no course of dealing between the customer
and the Bank nor any waiver by the Bank in any one or more instances shall be deemed a
waiver in any other instance. Each of the Bank’s rights, powers and remedies shall continue in
full force and effect until such rights, powers or remedies are specifically amended or waived
by an instrument in writing executed by the Bank.

Ngan Hang c6 quyén mien trev viéc tuan tha bat ky quy dinh nao trong céc Piéu Khodn va Diéu
Kién nay, nhung viéc mién trir dé sé khong énh hudng toi quyen cua Ngan Hang dwoc curdmg
ché viéc tuan tha quy dinh dé trong mét thoi diém khac. Bt Ky sw ttr bo hodc khdng tién hanh
hogc cham tré nao cda Ngan Hang trong viéc thuc hién bat ky quyén, quyén han hodc bién
phap khic phuc nao lién quan dén céac Piéu Khodn va Diéu Kién nay sé khéng duwoc xem la
s ter bo quyén, quyen han hodc bién phap khdc phuc dé, va bét ky viéc thuc hién mét 1an
hodc mét phén béat ky quyen quyén han hodc bién phap kh&c phuc nao sé khéng loai trir viéc
thuc hién thém quyén, quyén han hodc bién phap khdc phuc dé va khong c6 qua trinh giao
dich nao giira khach hang va Ngén Hang ciing nhw béat Ky suw tir bé cdia Ngan Hang trong bat
ky mét hodc nhleu trirong hop nao sé duoc xem la sy tir bé trong bét ky trirong hop nao khac.
Tumg quyén, quyén han va bién phap khéc phuc cda Ngan Hang sé tiép tuc cod day da gia trj
phap Iy va hiéu lue thi hanh cho dén khi cac quyén, quyén han hodc bién phap khdc phuc dé
duoc stra déi hodc ter bé cu thé bang mét van kién do Ngan Hang ky két.

Unless the Bank’s prior written consent has been obtained, the customer shall not assign,
transfer, charge, pledge or otherwise encumber or dispose of any Account and/or any part of
the monies standing to the credit of the Account. The Bank may assign all or any its rights
and/or transfer all or any of its right and obligations under these Terms and Conditions or any
Account.

Trer khi c6 dwoc sw chép thuén truéc béng van ban cua Ngan Hang, khach hang sé khong
duoc chuyén giao, chuyén nhuong, thé chép, cdm cé hodc bang cach khac tao 14p bién phap
bdo dam hodc dinh doat bat ky Tai Khodn nao va/hodc bat ky phan nao cia cac khodn tlen
dang ghi c6 trong Tai Khodn. Ngan Hang cé thé chuyén giao toan bé hodc bét ky cac quyén
ctia minh va/hodc chuyén nhuwong toan bd hodc bét ky quyén va nghia vu theo cac Diéu Khodn
va Piéu Kién nay hodc bét ky Tai Khoan.

The customer agrees that any sum that may be payable by the Bank to the customer shall be
subject to all applicable laws, including without limitation any withholding tax requirement,
foreign exchange restriction or control and the Bank may withhold any monies payable to the
customer, deposit any such monies into a suspense or other account, and/or retain such
monies or take such other action as may be required pending determination of the applicability
of such withholding tax requirement, foreign exchange restriction or control or other law. The
Bank shall not be liable for any losses that may be incurred by reason of such withholding,
retention, deposit or other action pursuant to this clause.

Khach hang dong y rang bat ky khoan tlen nao Ngan Hang c6 thé phal tra cho khach hang sé
tuan thd tat cd phap luat ap dung, bao gém nhung khéng giéi han & bat ky yéu céu khéu luu
thué, han ché hodc kiém soéat ngoai héi nao va Ngan Hang c6 thé gid lai bat ky khoan tién nao
phai tré cho khach hang, gdi bat ky khodn tién nao nhw vay vao tai khoan treo hodc tai khoan
khac, va/hodc gid lai sé tién dé hodc thuc hién céc hanh déng khac ma co thé duoc yéu céu
trong khi cho xac dinh vé kha ndng 4p dung cda yéu cdu khau lwu thué, han ché hodc kiém
soat ngoai héi dé hodc phap lugt khac. Ngan Hang sé khong chju trach nhiém déi véi bét ky
tén that nao co thé phat sinh cho khach hang bai ly do khau lwu, gidr lai, gii vao hodc hanh
dong khéc theo diéu khodn nay.

The customer accepts the Bank’s records of any forms, documents, instructions or
communications as final and conclusive and binding on it. The customer agrees such records
shall be admissible in evidence and it will not dispute the accuracy or authenticity of the
contents of such records merely on the basis that such records were produced by or are the
output of a computer system or are scanned records or images of any record.

Khach hang chép nhan cac hé so lvu triv cda Ngan Hang vé béat ky biéu mau, tai liéu, chi thj
hodc thuw teelién lac nao la cudi cung va quyét dinh ciing nhuw 6 gié tri rang budc déi véi khach
hang. Khach hang dong y rang cac hé so dé sé duoc chap nhan lam bang ching va khach
hang sé khong tranh chap tinh chinh xac hodgc tinh xac thuc cda néi dung cac hé so d6 chi
dua trén co sé rdng cac hé so dé duoc tao ra béi hodc la san pham déu ra cda mét hé théng
may tinh hodc la cac bén scan cda hé so hodc hinh anh cda bét ky hé so nao.
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23.6 Where the Bank has agreed to accept any instruction or application form other than on its
prevailing standard forms, the customer agrees that it shall not, without the Bank’s prior written
consent, make any change to any agreed instruction or application form; and the Bank’s
processing of any such instruction or application shall not be deemed to be consent to any
change to the agreed instruction or application form, or to any of these Terms and Conditions.
Trwong hop Ngén Hang da déng y chdp nhan bét ky chi thj hodc mau don nao khéng phai
theo cac mau chuén hién hanh cda Ngan Hang, khach hang déng y rdng néu khéng cé sw
déng y truréc bang vén ban cda Ngan Hang, khach hang sé khong thuc hién bét ky thay déi
nao dbi véi bét ky chi thj hodc méu don da duoc dong y chap nhén; va viéc Ngan Hang xd ly
bat ky chi thj hodc mdu don nao nhw vay sé khéng duroc xem la sw déng y v6i béat ky thay déi
nao déi véi chi thj hodc mau don da dwoc dong y chap nhéan, hodc doi véi bat ky diéu khoan
va diéu kién nao trong cac Piéu Khoan va Piéu Kién nay.

23.7 The customer agrees (a) that the Bank may record all telephonic conversations, oral

communications or instructions between the customer and the Bank; (b) to obtain any
necessary consent of, and give any necessary notice of such recording to, the customer’s
personnel or representatives communicating with the Bank; and (c) that any such recordings
may be submitted in evidence in any dispute between the Bank and the customer.
Khéach hang déng y réng (a) Ngan Hang co thé ghi am moi cudc déi thoai qua dién thoai, thong
tin lién lac hodc cac chi thy bang I6i noi gidka khach hang va Ngan Hang; (b) thu thap bét ky
chép thuan cén thiét cda, va gu1 bét ky thong bao cén thiét vé viéc ghi 4m dé cho, cac nhan
swhodc nhitng ngudi dai dién cua khéch hang trao déi lién lac véi Ngan Hang; va (c) rang bat
ky ban ghi &am nao néu trén cé thé duroc ndp lam bang ching trong bat ky tranh chép nao gida
Ngéan Hang va khach hang.

23.8 The customer agrees that the Bank may from time to time outsource certain functions to

service providers (including to service providers located outside of the jurisdiction in which the
relevant Account is held) on such terms as the Bank deems fit.
Khach hang déng y rang trong timg thoi diém Ngan Hang c6 thé thué ngoai maét sé chirec ndng
nhéat dinh ter cAc nha cung cép djch vu (bao gém tir cac nha cung cép dich vu ndm ngoai lanh
thé tai phan ma Tai Khodn ¢é lién quan dworc duy tri) theo céac diéu khodn ma Ngan Hang xét
thay phu hop.

23.9 These Terms and Conditions, deposits, withdrawals and the operation of the Account are

governed by the laws of the jurisdiction specified in the Country Addendum. The customer
submits to the non-exclusive jurisdiction of the courts of the jurisdiction specified in the Country
Addendum and consents to service of process by registered mail to the last address notified
by the customer to the Bank and by any other method allowed by law.
Céc biéu Khoan va Piéu Kién nay, viéc gii tién, viéc rat tién va viéc sir dung Tai Khodn duoc
diéu chinh theo phap luat cda lanh thé tai phan duoc quy dinh trong Phu Luc Quéc Gia. Khach
hang tuan theo thdm quyén tai phan khong rieng biét cua cac toa an cua lanh thé tai phan
duwoc quy dinh trong Phy Luc Quéc Gia va déng y véi viéc tong dat bang thw bdo dam dén dia
chi cudi cuing ma khach hang théng bao cho Ngan Hang va bang phuong thirc khadc ma phap
luat cho phép.

23.10These Terms and Conditions together with any terms, conditions, rules and regulations
contained in the Bank’s cheque books, deposit vouchers and any other documents and forms
supplied by the Bank, and any agreement between the customer and the Bank relating to the
customer’s Accounts with the Bank, shall comprise the entire agreement between the Bank
and the customer in relation to the Account and the customer shall be bound by the same. The
Bank reserves the right at any time and from time to time to add to, amend, modify, supplement
or vary any of these Terms and Conditions and such additions, amendments, modifications,
supplements and variations shall be deemed to have effect as soon as notified to the customer.
If the customer continues to operate the Account after such notification, the customer shall be
deemed to have agreed to such additions, amendments, modifications, supplements and
variations without reservation.

Céc biéu Khoan va Diéu Kién nay cung v6i bét ky diéu khodn, diéu kién, quy téc va quy dinh
c6 trong sé séc, chung ter tién gui cda Ngan Hang va bét ky tai liéu va biéu méu nao khac
duwoc Ngan Hang cung cép, va bat ky théa thuan nao gidra khach hang va Ngan Hang cé lién
guan téi cac Tai Khoan cua khach hang tai Ngan Hang, sé tao thanh toan bé thda thuan gidka
Ngén Hang va khach hang c6 lién quan téi Tai Khoan doé va khach hang sé bj rang budc béi
théa thudn dé. Tai bat ky thoi diém nao va trong temg thoi diém, Ngan Hang bao luu quyén
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duroc thém vao, diéu chinh, sira déi, bé sung hodc thay déi béat ky diéu khodn va diéu kién nao
trong céc Piéu Khodn va Piéu Kién nay va nhitng diéu thém vao, diéu chinh, stra déi, b6 sung
va thay déi dé sé xem nhw cé hiéu luc ngay khi duoc thong bao cho khach hang. Néu khach
hang tiép tuc sir dung Tai Khoan sau khi cé théng bao dé, thi khach hang sé duoc xem la da
déng y véi nhitng diéu thém vao, diéu chinh, stra déi, bé sung va thay déi d6 ma khéng cé bao
lwu.

23.11Save for any member of the SMBC Group, any of the Bank’s correspondents or agents and
any person appointed by the Bank or save as expressly provided to the contrary in these Terms
and Conditions Governing Accounts, a person who is not a party to these Terms and
Conditions has no rights to enforce the benefit of any of these Terms and Conditions.
Notwithstanding any term herein, the consent of any third party is not required to vary or
terminate these Terms and Conditions.
Ngoai tree bat ky thanh vién nao cda Tap doan SMBC, bat ky cac ngan hang dai ly, dai ly cda
Ngan Hang va bét ky nguoi nao do Ngan Hang ch/ dinh hodc tree khi duoc quy dinh rd rang
trai nguroc trong céac Biéu Khoan va Piéu Kién Béi V6i Tai Khoadn nay, mét nguoi khdng phai
la mét bén cda céc Diéu Khodn va Piéu Kién nay khéng c6 quyén thi hanh loi ich cua béat ky
céc Piéu Khodn va Piéu Kién. M&c du bét ky diéu khoan nao trong Diéu Khodn va Piéu Kién
nay, sw dong y cia béat ky bén thir ba la khdng bat budc dé thay déi hodc cham dut cac Piéu
Khoan va Piéu Kién nay.
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COUNTRY ADDENDUM: VIETNAM
PHU LUC QUOC GIA: VIET NAM

This Country Addendum is to be read with the Terms and Conditions Governing Accounts. Defined
terms shall have the same meaning as defined in the Terms and Conditions Governing Accounts
unless otherwise specified or the context otherwise requires.

Phu Luc Quéc Gia nay duoc doc véi cac Diéu Khodn va Piéu Kién i V6i Tai Khodn. Céac thuat
ngl duoc dinh nghia sé cé cung y nghia nhw duwoc dinh nghia trong cac Piéu Khodn va Piéu Kién
Déi Vi Tai Khoan trer khi dugc quy dinh ré rang khéc di hodc ngdr cénh yéu céu khéc di.

1. In this Country Addendum, the following interpretations shall apply:

Trong Phu Luc Quéc Gia nay, cac dién gidi sau day sé duoc ap dung

0] “Account Holder” means, for an individual customer, the owner of a bank account, or,

for a corporate customer, the corporate customer itself; the word “Account Holder” used
in the Terms and Conditions Governing Accounts shall deem to be “Account Holder” as
defined herein;
“Chd Tai Khoan” nghia la, déi véi khédch hang ca nhéan, la nguoi sé hiu tai khodn ngan
hang, hodc, déi véi khach hang doanh nghiép, 1a chinh khach hang doanh nghiép do; te
“Chd Tai Khodn” duoc st dung trong céc Diéu Khodn va Piéu Kién Déi Véi Tai Khodn
sé duoc xem la “Cha Tai Khodn” nhw dwoc dinh nghia trong Phu Luc Quéc Gia nay;

(i)  “Authorized Representative” means the legal representative or authorized individual(s)
authorized by the Account Holder to open, operate and close a bank account within the
scope of authorization provided in a relevant document;

“Nguwoi Pai Dién Theo Uy Quyén” nghia la nguoi dai dién theo phap luat hodc (cac) ca
nhén dwoc Chd Tai Khodn dy quyén mé, st dung va déng tai khodn ngan hang trong
pham vi dy quyén duoc quy dinh trong tai liéu lién quan;

(i)  “Authorized Signatory” means, for each account or service provided by the Bank, an

individual who is authorized by Authorized Representative and whose signature has
been registered with the Bank to give instructions, execute agreements/documents or
conduct banking activities as per conditions provided by the customer to the Bank from
time to time;
“Nguwoi Ky Bwoc Uy Quyén” nghia la, déi véi méi tai khoadn hodc dich vu ma Ngan Hang
cung cép, mét ca nhan duoc gy quyén béi Nguoi Dai Dién Theo Uy Quyén va cé chiky
da duwoc dang ky véi Ngan Hang dé duwa ra cac chi thi, ky két cac hop déng/tai liéu hodc
thuc hién cac hoat déng ngan hang theo céc diéu kién do khach hang cung cép cho
Ngan Hang tai timg thoi diém;

(iv) “authority” means the National Assembly, National President, Prime Minister or any

government, any court or judicial body, any ministries (including the State Bank of
Vietnam), people's committees or any administrative or any of their agencies,
departments or bodies in Vietnam or in any relevant jurisdiction;
“cor quan ¢6 tham quyén” nghia la Quéc héi, Cha tich nwéc, Tha tuéng Chinh phd hosc
bét ky co quan chinh phu, bét ky tda an hodc co quan tw phap, béat ky bé (ké cd Ngan
hang Nha nwéc Viét Nam), dy ban nhan dan hodc co quan hanh chinh nao hoéc bét ky
co quan, ban, nganh nao cta cac co quan do tai Viét Nam hodc tai bat ky 1anh thé tai
phan nao co lién quan;

(v) “Bank” referred to in clause 1.1(ii) of the Terms and Conditions Governing Accounts
means Sumitomo Mitsui Banking Corporation - Ho Chi Minh City Branch and Sumitomo
Mitsui Banking Corporation - Hanoi Branch and includes its successors and assigns and
for the purpose of clause 12 and clause 18 of the Terms and Conditions Governing
Accounts, includes its head office and any branches of its head office in any jurisdiction;
“Ngan Hang” duoc dé cap tai diéu 1.1(ii) cua cac Piéu Khoan va Diéu Kién Péi V6i Tai
Khoan nghia la Ngan hang Sumitomo Mitsui Banking Corporation - Chi nhanh Thanh
phé H6 Chi Minh va Ngan hang Sumitomo Mitsui Banking Corporation - Chi nhanh
Thanh phé Ha Noéi va bao gém ¢ céc don vi ké nhiém va nhan chuyén nhuong cua
Ngan Hang va cho muc dich cda diéu 12 va diéu 18 cua cac Diéu Khodn va Diéu Kién
Poi Vi Tai Khodn, bao gém try sé& chinh va bat ky chi nhanh nao cda tru sé chinh cua
Ngan Hang tai bat ky lanh thé tai phan nao;

(vi) “Dormant Account” means an Account that has no customer-initiated activity for
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01 year or such other period as determined by the Bank from time to time;
“Tai Khoan Khdng Hoat Béng” nghia la Tai Khoan khéng c6 hoat déng nao do khéach
hang thue hién trong 01 ndm hodc khoang théi gian khac do Ngan Hang quyét dinh tai
tumg thoi diém:

(vii) “Registered Contact Information” is as defined under clause 14 herein;
“Théng Tin Lién Lac Pang Ky’ duoc dinh nghia tai diéu 14 trong Phu Luc Quéc Gia
nay;

(viii) “personal data” means any and all information which are related to an identified or
identifiable natural person as prescribed by applicable laws and regulations; and
“d¥ liéu c& nhan” nghia la bat ky va tat cd théng tin lién quan dén moét thé nhan duoc
dinh danh hodc cé thé dinh danh duoc theo quy dinh cda phap lut; va

(ix) “prevailing industry requirements, regulations and practices” referred to in clause
1.1 (xiii) of the Terms and Conditions Governing Accounts include the requirements,
regulations and practices prevailing from time to time of the authorities (including the
practices and liabilities among credit institutions for various operations as from time to
time prescribed by the State Bank of Vietnam) in relation to the Bank’s business and
operations.

cac yéu cau, quy dinh vathdng Iéhién hanh cdanganh”duoc dé cap tai diéu 1.1(xiii)

clda céc Piéu Khodn va Diéu Kién D4i V6i Tai Khoén bao gom cac yéu cau, quy dinh va
thdng & hién hanh tai temg thoi diém cda cac co quan c6 thdm quyén (bao gém thong
|é va trach nhiém phap ly gidra cac té chire tin dung déi véi cac hoat dong khac nhau do
Ngén hang Nha nudéc Viét Nam quy dinh tai timg thoi diém) lién quan dén cong viéc kinh
doanh va hoat déng cda Ngan Hang

2.  The following shall be supplemented to clause 2.4 of the Terms and Conditions Governing
Accounts:
Néi dung sau sé duoc bé sung vao diéu 2.4 cda céc Diéu Khodn va Diéu Kién Déi Véi Tai
Khoan:
“In addition, the customer shall provide the legalized versions and translated versions of these
documents to the Bank as advised by the Bank from time to time. All of these documents,
information, and data in application dossier for account opening must remain valid and in
effective period during the process of opening and using account.
Ngoai ra, khach hang con phai cung cap ban da duoc hop phap héa va ban djch cda céac tai
liéu nay cho Ngan Hang theo théng b&o cda Ngan Hang tai tumg thoi diém. Céc tai liéu, théng
tin, di? liéu trong hd so mé tai khodn thanh toan phai con hiéu luc va théi han s dung trong
gua trinh mé va st dung tai khoan thanh toan.”

3. The following clause 2.5 shall be added to clause 2 of the Terms and Conditions Governing

Accounts:

Piéu 2.5 sau day sé duoc bd sung vao diéu 2 cda cac Piéu Khodn va Piéu Kién Déi Véi Tai

Khoan:

“2.5 The customer represents and undertakes that it is and will be responsible for maintaining

and operating its account in accordance with these Terms and Conditions Governing
Accounts and applicable laws and regulations of Vietnam. Application for opening
account, incorporated by these Terms and Conditions Governing Accounts shall be
considered as agreement between customer and the Bank on opening and using
account.
Khéach hang cam doan va cam két rang khach hang hién va sé chju trach nhiém duy tri
va st dung tai khodn cda minh theo céc Piéu Khodn va Diéu Kién Déi Véi Tai Khodn
nay cdng nhw phép luét va quy dinh ap dung cda Viét Nam. Gidy dé nghj mé tai khoan,
duoc bao gém céac Piéu Khodn va Diéu Kién Péi Véi Tai Khodn nay sé duroc xem la théa
thuan giika Khach Hang va Ngan Hang vé viéc mé va st dung tai khodn.”

4, In relation to clause 3.7 of the Terms and Conditions Governing Accounts, the whole clause
3.7 shall be replaced with the below:
Lién quan t6i diéu 3.7 cda cac Piéu Khodn va Piéu Kién Déi V6i Tai Khoan, toan bé diéu 3.7
duoc thay thé nhuw sau:
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“‘Where a deposit, an amount is to be credited into an Account maintained in a different
currency, unless otherwise agreed, the conversion shall be at the Bank’s prevailing foreign
exchange rate as determined by the Bank in its discretion.

Néu maét khoan tién gui, mét khodn tién duoc ghi cd vao Tai Khodn duy tri bang loai tién té khac,
thi trer khi duoc théa thudn khac di, viéc chuyén déi sé theo ty gia hdi doéi hién hanh cda Ngan
Hang do Ngén Hang xéac dinh theo toan quyén quyét dinh cda Ngan Hang”

5.  The following content shall be added to clause 4.6(vii) of the Terms and Conditions Governing
Accounts:
N6i dung sau day sé duoc bé sung vao diéu 4.6(vii) cia céc Diéu Khoan va Piéu Kién Péi Véi
Tai Khoan:
“Without prejudice to the right of the Bank as aforesaid, unless otherwise agreed with the
customer, in case (i) there are insufficient funds in the account of the customer, or (ii) the
customer fails to sufficiently comply with the requirements on payment procedures, or the
payment order is invalid or mismatches with the information registered with the Bank or is
incompliance with the account agreement with the Bank, or (iii) there is a written request from
the competent authorities or evidence that the relevant remittances and/or fund transfer
transactions is for the purpose of money laundering, terrorism financing as stipulated by laws
and regulations on anti-money laundering, or (iv) the account is partially frozen but the
remaining balance that is not frozen, is insufficient, or (v) under other circumstances required
by laws from time to time, the Bank has the right not to process any transactions related to
remittances and/or transfers of funds without any notification to the customer.
Khéng énh huéng dén quyén cia Ngén Hang nhw duoc quy dinh & trén, trer khi c6 théa thuan
khac voi khach hang, trong triromg hop (i) khéng co du tlen trong tai khoan cua khach hang
hodc (i) khach hang khéng tuan thd day dd cac yéu cdu vé quy trinh thanh toan, hodc dy
nhiém chi khdng hop 1€ hodc khdng khép voi théng tin déa dang ky voi Ngan Hang hodc khong
tuan thd théa thuan vé tai khoan voi Ngan Hang, hodc (i) c6 mét yéu cau bang véan ban tor
cac co quan co thdm quyen hodc c6 bang ching rang cac giao dich chuyén tién va/hodc
chuyén vén lién quan la nhdm muc dich riva tién, tai tro' khdng bé theo quy dinh cda phap luat
va quy dinh vé chéng ria tién, hodc (iv) tai khodn bj phong téa mét phan nhung sé dw con lai
ma khong bj phong t6a, thi khéng du, hodc (v) trong cac trwo’ng hop khac theo yéu céu cla
phap luét tai timg thoi diém, Ngan Hang c6 quyén khong xu ly bét ky giao dich chuyén tién
va’hodc chuyén vén co lién quan nao ma khdng cén théng bao cho khach hang.”

6. The following clause 4.6(xiii) shall be added to clause 4.6 of the Terms and Conditions

Governing Accounts:

Diéu 4.6(xiii) sau day sé duoc b sung vao diéu 4.6 cda cac Piéu Khodn va Diéu Kién Doi Véi

Tai Khoan:

“(xiii) where a remittance or transfer is made from an account to any account or person outside
the territory of Vietnam, the Bank shall be entitled to assume, but not obligated to make
any enquiries or to verify, that the customer has obtained all relevant approvals and
permissions from the Viethamese authorities for such remittance or transfer of monies out
of Vietnam. The Bank will not bear any liability to the customer or to any third party in
consequence of such remittance or transfer being made without any necessary approvals
and permissions having been obtained and the customer will indemnify and reimburse the
Bank for any losses suffered by the Bank as the result of the customer's failure to comply
with any such requirements. The Bank may request the customer to provide evidence of
such approvals and permissions at any time.
triromg hop giao dich chuyén tién hodc chuyén vén duoc thuc hién ter mét tai khodn dén
bat ky tai khoan hodc ca nhan nao bén ngoai lanh thé Viét Nam, ‘Ngan Hang sé duoc
quyén gia dinh, nhung khéng c6 nghia vu thadm tra hodc xac minh, rang khéach hang da xin
duwoc moi chap thugn va sw cho phép co lién quan cda cac co quan ¢ thdm quyén cda
Viét Nam dé thuc hién giao dich chuyén tién hodc chuyén vén ra khdi Viét Nam. Ngan
Hang sé khong chju trach nhiém déi véi khach hang hodc bét ky bén thi ba nao do thuc
hién chuyén tién hodc chuyén vén ma khéng xin duroc bét ky chép thuan va s cho phép
can thiét nao va khach hang sé béi thuong va béi hoan cho Ngén Hang déi véi bat ky tén
that nao ma Ngan Hang phai chju do khach hang khéng tuan tha bat ky yéu cdu nao néu
trén. Ngan Hang c6 thé yéu cdu khach hang cung cép bang ching vé cac chép thuan va
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sw cho phép do tai bat ky thoi diém nao.”

7. Clause 7.2 of the Terms and Conditions Governing Accounts shall be amended as below:
Piéu 7.2 cla céc Piéu Khodn va Piéu Kién Ddi Véi Tai Khodn sé duoc sitra déi nhuw sau:
“Except the Bank determines otherwise, no interest will be paid on any Account where the
balance in that Account falls below the prevailing prescribed minimum for that Account.

Trer trromg hop Ngan Hang quyét dinh khac di, sé khong c6 tién lai nao duwoc tra trén bét ky
Tai Khodn nao khi sé dw trong Tai Khodn d6 xuéng duéi muc téi thiéu hién hanh duoc quy
dinh cho Tai Khoan do.”

8.  The following content shall be added to clause 7.4 of the Terms and Conditions Governing
Accounts:
N6i dung sau day sé duoc bé sung vao diéu 7.4 cla cac Piéu Khodn va Diéu Kién Déi Vi Tai
Khoan:
“Despite of the aforesaid generality, interest on the Account (other than fixed deposit) shall be
accrued daily and calculated on the basis of the respective interest rate as determined by the
Bank by percentage/year with 365 days for a year from time to time and the balance in the
Account at the end of each day. The interest will be calculated on the basis of actual days
elapsed and a year of 365 days, and payable to customer’s Account each month at such time
as prescribed by the Bank from time to time. This interest rate is equal to the demand deposit
interest rate decided and publicly posted by the Bank in accordance with decision of the
Governor of the State Bank of Vietnam from time to time.
B4t ké tinh téng quét néu trén, tién I&i trén Tai Khoan (ngoai trir tién g o6 ky han) sé duoc
céng dén hang ngay va dwoc tinh trén co so lai suét turong (ng dwoc Ngan Hang xac dinh
theo ty 1€ phan tram/nam co6 365 ngay cho mét nam tai tumg thoi diém va sé dw trong Tai
Khoan vao cudi méi ngay. Tién lai sé duoc tinh trén co sé sb ngay da troi qua trén thyc té va
mot ndm cé 365 ngay, va phéi trd vao Tai Khodn cua khach hang méi thang vao thoi diém
duoc Ngan Hang quy dinh tai timg thoi diém. Mdec 18i suét nay duroc tinh bang mdc |ai suét
tién gui khong ky han do Ngan Hang 4n dinh va niém yét cong khai phi hop véi quyét dinh
ctia Théng déc Ngan hang Nha nwéc trong timg thoi ky.”

9.  The following clause 9.4 to clause 9.9 shall be added after clause 9.3 of the Terms and

Conditions Governing Accounts:

Diéu 9.4 dén diéu 9.9 sau day sé duoc bé sung vao sau diéu 9.3 clia cac Piéu Khodn va Diéu

Kién Péi Véi Tai Khodn:

“9.4 Applicable Rules and Settlement: (i) All foreign exchange transactions (“FX
Transactions”) for the customer's account entered into under or in connection with a
foreign exchange transaction agreement shall be subject to the prevailing rules,
regulations, by-laws, customs, usages and interpretations of any relevant market in
which the relevant FX Transaction is executed by the Bank to the extent such rules,
regulations, by-laws, customs, usages and interpretations are not inconsistent with the
terms of the FX Transaction agreement. In the event of any inconsistency or conflict, the
terms of the FX Transaction agreement will prevail. The Bank shall not be liable to the
customer as a result of any action taken by the Bank or its agents in complying with the
foregoing; (ii) In relation to non-deliverable transactions, if it is impossible to obtain the
rate at which any relevant FX Transaction is to be settled on the date on which such
rates would in the ordinary course of business usually be published or announced, the
customer agrees that the rate shall be determined by the Bank based on such source or
sources as the Bank shall in its sole discretion select.

Cac Quy tdc ap dung va Thanh toan: (i) Tat c4 cac giao djch héi doéi (“‘cac Giao Dich
Héi Podi”) déi véi tai khoadn cda khach hang duoc tién hanh theo hodc lién quan dén
hop déng giao dich héi doéi sé duwoc diéu chinh theo cac quy tdc, quy dinh, quy ché,
théng 18, tap quan va cac dién gidi hién hanh cia bat ky thj triromg ¢6 lién quan nao ma
trong thj truong dé, Giao Dich Héi Poai lién quan dwoc thye hién béi Ngan Hang trong
chimg muc ma cac quy téc, quy dinh, quy ché, thong 16, tdp quan va cac dién giai do
khong trai voi cac diéu khoén cua hop d’ong Giao Djch Héi Poai. Trong trurong hop cé
bat ky khac biét hodc mau thuén nao, cac diéu khoan cda hop d‘ong Giao Dich Héi Poai
sé duoc wu tién 4p dung. Ngan Hang sé khéng chju trach nhiém déi véi khach hang do

(09/2024) 4/19
Sumitomo Mitsui Banking Corporation



9.5

9.6

9.7

(09/2024)

vi bét ky hanh dong nao cda Ngan Hang hodc céc dai dién cda Ngan Hang nham tuan
thd theo nhitng quy dinh néi trén; (i) D6i véi cac giao dich khdng chuyén giao, néu khdng
thé c6 duwoc ty gia ma theo dé Giao Dich Héi Poai lién quan duwroc thanh toan vao ngay
ma cac ty gia dé trong qua trinh kinh doanh binh thuong sé théng thuong duoc cong bd
hodc ban hanh, khach hang déng y réng ty gia sé duoc Ngén Hang xéac dinh trén co s&
nguén hodc cac ngudn dwoc Ngan Hang lwa chon theo toan quyén quyét dinh cda minh.
Currency of Account: (i) When any contract is liquidated or matures, the Bank shall debit
or credit the customer's account in the currency of account at a rate of exchange (where
the relevant contract is denominated in a currency other than the currency of account)
determined by the Bank in its sole discretion; (ii) Any profit or loss arising from any
fluctuation in exchange rates will be entirely for the account and risk of the customer.
Pong tién cua Tai khoan: (i) Khi bat ky hop déng nao duwoc thanh ly hodc dén han, Ngan
Hang sé ghi no hodc ghi c6 vao tai khodn cda khach hang bang déng tién cda tai khodn
theo ty gia héi doai do Ngan Hang xéac dinh theo toan quyén quyét dinh cda minh (trong
trirong hop hop déng c6 lién quan dwoc ghi gia bdng dong tién khac véi dong tién cua
tai khodn); (i) B4t ky khodn l4i hodc 16 nao phat sinh tir bat ky bién déng nao vé ty gia
héi doai sé hoan toan do khach hang ganh chju hau qué va rdi ro.

Closing Out: In addition to its other rights following the occurrence of an event of default
under the FX Transaction agreement, whenever the Bank in its absolute discretion
deems it desirable for its protection, the Bank may, without prior demand or notice, close
off any transaction, debit any or all of the customer's accounts or take any action which
the Bank deems appropriate, and may: (i) retain as security or sell by public or private
sale any funds, chattels, collateral, and other valuables or security deposited by the
customer with the Bank, whether deposited for safe custody or otherwise, for the
discharge of the secured money; or (ii) set-off or debit any or all of the customer's
accounts to pay the customer's obligations to the Bank, whether the customer’s accounts
are singly or jointly held with any other person or is in a currency different from the
currency of liability.

Chém dut Giao dich: Ngoai cac quyén khac cda minh theo sau viéc xdy ra moét su kién
vi pham theo hop déng Giao Djch Héi Poéi, bat cir khi nao Ngan Hang, theo toan quyén
quyét dinh cda minh, xét thdy la can thiét dé bao vé loi ich cda Ngan Hang, Ngan Hang
c6 quyén, ma khong cén yéu cau hodc théng bao trwéc, chdm dut bét ky giao dich nao,
ghi no vao bét ky hodc tat cd cac tai khodn cda khach hang hodc thuc hién bat ky hanh
déng nao ma Ngan Hang xét thay phu hop, va c6 quyén: (i) gii lai lam tai sdn bdo ddm
hodc ban coéng khai hay ban theo théa thuan cac khoan tién, déng san, tai sén bdo dam,
va tai sén c6 gia trj bat ky hodc bién phap bdo dam nao khéac duoc khach hang gui tai
Ngan Hang, cho du viéc gwi doé la véi muce dich dam bao an toan hay véi muc dich nao
khac, nhdm thanh toan cho khoén tién duwoc bdo dam; hodc (i) bu tree hay ghi no vao béat
ky hodc tat ca cAc tai khodn cua khach hang dé thanh toan cho céc nghia vu ctda khach
hang déi véi Ngan Hang, cho du céc tai khodn ctda khach hang la sé hiu mét minh hodc
déng sé hiru véi nguoi nao khac hodc bang déng tién khac véi dong tién dung dé thanh
toan cho nghia vu.

Delivery: (i) Unless otherwise agreed, all orders and transactions shall be received and
executed on the basis that there will be actual delivery of currencies. The customer will
promptly provide the Bank with delivery or settlement instructions by such time as the
Bank may require from time to time. If the customer fails to do so, the Bank shall be
entitled to cancel, liquidate and/or terminate the FX Transaction agreements or FX
Transactions which have been implemented by such time and in such manner deemed
appropriate by the Bank without any reference or prior notice to the customer; (ii) Without
prejudice to the generality of the above provisions, if at any time the customer is liable to
the Bank to deliver any currency previously sold by the Bank on the customer's behalf,
the customer authorises the Bank in the Bank’s sole discretion and on such terms and
conditions the Bank deems fit, to borrow or buy and deliver the same on the customer's
behalf. The customer shall immediately pay and indemnify the Bank for any Liabilities
and any other charges which the Bank may incur or sustain in making such borrowing,
buying or delivery. The customer agrees that the Bank shall not in such circumstances
have a duty to borrow, buy or deliver any currency or attempt to do so, in order to satisfy
any delivery obligation of the customers; (iii) If the Bank takes delivery of any currency for
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the customer's account, the customer agrees to indemnify and hold the Bank harmless
against and from any Liabilities that the Bank may suffer resulting directly or indirectly
from a decline in value of the currency; (iv) Where it is agreed that there shall be no
actual delivery of currency on the maturity date of a transaction, the Bank shall, on such
maturity date, debit or credit any or all of the customer's accounts for any losses or profits
as the case may be suffered or realised respectively by the customer from the relevant
FX Transaction. Such debit or credit entries shall, in the absence of manifest error, be
conclusive evidence that the entries are correct and the Bank shall be free from all claims
in respect of the relevant FX Transaction.

Chuyén giao Tién té: (i) Trir khi co6 théa thuédn khac, tat cd cac Iénh va giao djch phai
duwoc nhan va thuc hién trén co so chuyén giao thuc té cac loai tién té. Khach hang sé
kip thoi cung cép cho Ngan Hang cac ch/ th chuyén giao hodc thanh toan vao thoi d/em
Ngan Hang c6 thé yéu cau tai timg thoi dlem Truong hop khach hang khong cung cép
céac chi thj nhw vy, Ngan Hang cé quyén hdy bd, thanh Iy va /hodc cham dut cac hop
dong Giao Djch H6i Poai hodc cac Giao Dich Hoi Doai da thyuc hién dén thoi diém do va
theo cach thirc Ngan Hang xét théy 1a phu hop ma khdng cén tham vén hodc thong béo
trwoe cho khach hang (i) Khong anh huéng dén tinh téng quat cua cac diéu khoan néu
trén, néu vao béat ky thoi diém nao khach hang phai chju trach nhiém déi véi Ngan Hang
dé chuyén giao bét ky loai tién té nao ma da duoc Ngan Hang ban truéc doé thay mat
cho khach hang, khach hang cho phép Ngan Hang, theo toan quyén quyét dinh cda
Ngan Hang va theo céc diéu khoan va diéu kién ma Ngan Hang xét thay 1a phu hop,
muon hodc mua va chuyén giao loai tién té d6 thay mat cho khach hang. Khach hang
phai ngay 14p tirc thanh toan va béi hoan cho Ngén Hang déi véi bat ky cac Nghia Vu
Tai Chinh nao va bat ky cac loai phi nao khac ma Ngan Hang c6 thé ganh hodc chju do
viéc muon, mua hodc chuyén giao dé. Khach hang dong y rang Ngan Hang trong tinh
hudng do sé khdéng c6 nghia vu muon, mua hodc chuyen giao bét ky loai tién té nao
hodc cé gdng thuc hién nhw vay, nhdm dap ung bat ky nghia vu chuyen giao nao cua
khéch hang; (iii) Triromg hop Ngan Hang thuc hién chuyén giao bét ky loai tién té nao
cho khach hang, khach hang déng y béi hoan va tranh cho Ngan Hang khéi va déi véi
bét ky Nghia Vu Tai Chinh nao ma Ngan Hang co thé ganh chju truc tiép hodc gian tiép
do viéc sut gidm gia trj cda dong tién; (iv) Triong hop c6 thda thudn rdng khéng cé viéc
chuyén giao thuc té tién té vao ngay déo han cda mét giao dich, Ngan Hang sé, vao
ngay déo han dé, ghi no hodc ghi c6 vao bat ky hodc tat ca cac tai khodn cua khéach
hang déi véi bat ky tén that hay loi nhudn nao, tly terng trirong hop cu thé, ma khach
hang c6 thé ganh chju hodc nhan duoc mot cach tuong umg tir Giao Dich Héi Poéi ¢
lién quan. Cac but toan ghi ¢ hodc ghi no' nhw vay, néu khong co 16i hién nhién, sé la
bang chung cudi cling rdng céc but toan dé la chinh xéc va Ngan Hang dwoc gidi trer
khdi cac khiéu nai déi véi Giao Dich Hoi Doai ¢6 lién quan.

Blockage of converted foreign currency amount: If the customer purchases a foreign
currency amount under a FX Transaction for the purpose of payment for an underlying
transaction but such payment shall be conducted after the value date of the FX
Transaction, in order to ensure that the customer shall use such converted amount for
the same underlying transaction, the Bank shall have the right to block such converted
amount until the actual payment date of such underlying transaction.

Tam khéa sé tién ngoai té chuyén déi: Néu khach hang mua ngoai té theo mét Giao Dich
Hoi Poéi dé thanh toan cho mét giao dich géc ma viéc thanh toan nay sé duoc thuc hién
sau ngay hiéu lyc cua Giao Djch H6i Poai, dé dam bao viéc khach hang st dung sé tién
duoc chuyén déi dé cho cung mét giao dich géc, thi Ngan Hang cé quyén tam khoa sé
tién chuyén déi nay cho dén ngay thanh toan thuc té cda giao djch géc.

Transaction notice: Notwithstanding any provisions provided otherwise herein, the
information and content in relation to FX Transaction (also including the FX Transactions
made through the Bank's system) will be displayed singly or aggregated in the notice of
transaction related to arisen FX Transaction (“Transaction Notice”). Transactions
Notice, subject to specific cases and relevant transactions, will be in writing, electronic
documents and/or generated from the Bank’s system without Bank’s signature (except
otherwise required by laws). The Bank and the customer agree that the terms and
conditions under this Terms and Conditions Governing Account in relation to the FX
Transaction shall be an integral part of the FX Transaction agreement between the Bank
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and the customer and binding both the Bank and the customer as required from the law
on foreign exchange transactions.”

Théng béao giao dich: Khdng phu thuéc vao cac quy dinh khéc di tai Diéu Khodn va Diéu
Kién D4i Véi Tai Khoan nay, cac thdng tin va néi dung lién quan dén cac Giao Djch Héi
Poéi (bao gém ca cac giao dich ngoai hdi duroc thuc hién théng qua hé théng cda Ngan
Hang) sé duoc thé hién don 1é hodc tong hop tai cac théng bao giao djch c6 lién quan
dén Giao Djch H6i Poai phat sinh (“Théng bé&o giao djch”). Théng béo giao dich, tuy
thuéc vao ting truromg hop cu thé va céc giao dich c6 lién quan, sé duéi hinh thire vén
bén, vén ban dién tir va/ hodc duroc khéi tao tir hé théng cda Ngan Hang ma khéng cén
chi ky cua Ngan Hang (tree triromg hop phap luét cé quy dinh khéac di). Ngéan Hang va
khach hang d’ong y rang céac diéu khoan va diéu kién lién quan dén Giao Dich H6i Poéi
trong cac Piéu Khoan va Piéu Kién Péi Véi Tai Khodn nay sé la mét phan khéng tach
roi déi véi cac hop déng Giao Djch Héi Poai gidka Ngan Hang va Khach Hang va c6 gia
trj rang bugc gicra Ngén Hang va khach hang theo quy dinh cua phap luat vé giao djch
ngoai hoi.”

10. The first sentence and sub-clauses (i) and (ii) of clause 10.1 of the Terms and Conditions
Governing Accounts shall be amended as below:
Cau déu tién va céc diém (i) va (ii) cda Diéu 10.1 cda cac Diéu Khoan va Diéu Kién Déi Vi
Tai Khodn sé dwoc stra dbi nhw sau:
“10.1 Where the Account is in the name of 2 or more Account Holders:

(09/2024)

Trwong hop Tai Khoan dwoc ding tén boi te 2 Cha Tai Khoan tré [én:

0] If the Bank receives any ambiguous, different, inconsistent, or contrary instructions

from the Account Holders or their Authorized Representatives (or Authorized
Signatories), it may immediately thereafter act on the instructions of all Account
Holders or their Authorized Representatives (or Authorized Signatories)
notwithstanding that the Account requires single or joint signhatories; for
instructions/transactions which do not require to be signed and executed by all
Authorized Representatives of all joint Account Holders, the joint Account Holder
who initiated such instructions/transactions is responsible to notify the other joint
Account Holders of such instructions/transactions. The Bank shall not be
responsible for notifying the other joint Account Holders of such
instructions/transactions. The Bank may be at its own discretion to postpone
processing any remittance and/or any fund transfer related to such instructions
unless and until any ambiguity, difference, inconsistency, or contrary has been
resolved to the Bank’s satisfaction.
Néu Ngan Hang nhén duoc cac chi thi mo hé, khac nhau, khéng théng nhét, hodc
tréi nguoc tir cac Chu Tai Khodn hodc Nguoi Pai Dién Theo Uy Quyén cua cac
Chd Tai Khoan (hodc Nguoi Ky Buoc Uy Quyén), thi ngay sau d6 Ngan Hang c6
thé hanh déng theo chithj cda tat cd Chd Tai Khodn hodc Nguoi Pai Dién Theo Uy
Quyén cua cac Chd Tai Khoan (hodc Nguoi Ky Puoc Uy Quyén) bat ké Tai Khodn
yéu cdu mét hodc nhiéu ngudi cung ky tén; déi véi cac chi thilgiao dich khéng bat
budc ky tén va thuc hién béi tét ca nhitng Nguoi Pai Dién Theo Uy Quyén cua tat
cé céc dong Chd Tai Khodn, thi déng Chd Tai Khodn khéi xwéng céc chi thilgiao
dich c6 trach nhiém thdng béao véi cac dong Chd Tai Khodn con lai vé cac chi
thi/giao dich do. Ngan Hang khong co trach nhiém théng bao cho cac déng Cha
Tai Khoan con lai vé cac chi thj/giao djch do. Ngan Hang c6 thé theo quyét dinh
ctia minh tri hoan viéc xw ly chuyen tién va/hodc chuyen vén lién quan téi nhimg
chi thj nay tree khi va cho t6i khi bat ky sw mo hd, khac nhau, khéng théng nhat,
hodc tréi nguoc dé da duoc gidi quyét dap ung yéu cau cida Ngan Hang.

(i) When the Account Holder being individual is dead, declared dead, missing or lost
capacity for civil acts or the Account Holder being organization has been dissolved
or bankrupted or terminated its operation in accordance with applicable law, the
utilization and liabilities in connection with or arising from the utilization of the joint
account shall be settled according to the laws. To the extent permitted by laws,
such settlement will be without prejudice to any right of the Bank in respect of any
lien, mortgage, pledge, set-off, claim, counter-claim, actual or contingent, or any
other action the Bank may deem desirable to commence in view of any claim by
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any person. The Bank shall be released from all demands, claims, suits and actions
whatsoever by the heirs, executors and administrators of the deceased.
Notwithstanding the foregoing, to the extent permitted by laws, the Bank shall be
entitled upon the death or loss of civil capacity of any one of the Account Holders,
or in the event that an Account Holder is declared officially missing, to the Bank’s
satisfaction, to suspend or close the account without notice; and”

Khi Cha Tai Khodn la c& nhan chét, bj tuyén bé la da chét, méat tich hodc mat ndng
luc hanh vi dan sw hodc Chd Tai Khoan la té chic da bi gidi thé hodc pha sén
hodc chdm dut hoat dong theo phap luat hién hanh, thi viéc s dung va trach
nhiém phap Iy lién quan dén hodc phat sinh tcr viéc st dung tai khodn chung sé
duoc gidi quyét theo phap luat. Trong pham vi dugc phap ludt cho phép, viéc giai
quyét nhw trén sé khong anh huong dén bat ky quyén nao cda Ngan Hang lién
quan den quyén cam gid¥, thé chép, cdm cé, bu trer, khiéu nai, phan to, thue te hodc
tiém &n, hodc bat ky hanh déng nao khac ma Ngan Hang c6 thé cho rang cén tién
hanh do khiéu nai cda bat ky nguoi nao. Ngan Hang sé duoc gidi phong khéi moi
doi héi, khiéu nai, kién tung va hanh déng phéap ly nao cia nhitng nguoi thira ké,
nguoi thi hanh di chuc va nguoi quén ly di sadn cda nguoi da qua doi. Bat ké ndi
dung néu trén, trong pham vi duoc phap luat cho phép, Ngan Hang sé duoc quyén
phong téa hodc déng tai khodn ma khong cén théng bao ma Ngan Hang thay théa
man sau khi mét trong cac Chd Tai Khodn chét hodc mat ndng luc hanh vi dan s,
hodc trong truromg hop mét Chd Tai Khoan bj chinh thac tuyén bé mét tich; va”

11. The respective sub-clauses (iv) and (v) of clause 10.1 of the Terms and Conditions Governing
Accounts shall be added to clause 10.1 as below:
Lan lwot cac diém (iv) va (v) diéu 10.1 cda cac Diéu Khoan va Diéu Kién Péi V6i Tai Khodn
sé duoc bé sung vao diéu 10.1 nhw sau:
“ (iv) Joint Account Holders share equal rights and responsibilities to the joint Accounts; the
use of joint Accounts must be approved by all of joint Account Holders. Joint Account
agreement (if any) shall be provided to the Bank.
Céc déng Cha Tai Khodn ¢ quyén va nghia vu ngang nhau déi véi Tai Khoan chung; viéc st
dung Tai Khoan chung phai dwoc sw chép thuan cua t4t cd déng Cha Tai Khodn. Théa thuan
stz dung Tai Khoan chung (néu cé) sé duoc cung cép cho Ngan Hang.

(v) In case joint Account Holders have different nationality and/or different residential status,
the joint Accounts may be only used within the limit allowed by all joint Account Holders in
accordance with laws and regulations on foreign exchange control.

Trwong hop cac déng Chd Tai Khodn cé qudc tich va’hodc tinh trang cw tri khac nhau thi Tai
Khoén chung chi duwoc str dung trong pham vi duoc phép cda tét cg cac dong Chd Tai Khoan
theo quy dinh phap luat vé quan ly ngoai héi.”

12. The new clause 13.6 and 13.7 shall be added to clause 13 of the Terms and Conditions

Governing Accounts:

Piéu 13.6 va 13.7 méi sé duoc bé sung vao diéu 13 cia cac Diéu Khodn va Diéu Kién Déi Véi

Tai Khoan:

“13.6 The Bank shall, unless otherwise required by laws or agreed by the Bank and customer,
issue Value-Added Tax (VAT) invoices (either in paper form or electronic form) with
respect to banking services used by the customer during such month (if any) latest by
the end of respective month.

Trer trirong hop phép luat cé quy dinh khac di hodc c6 thda thuén khac gidra Ngan Hang
va khach hang, Ngan Hang sé xuét cac héa don Thué Gia Trj Gia Tang (Thué GTGT)
(dwéi hinh thire héa don gidy hay héa don dién ti) dbi véi cac dich vu ngan hang ma
khach hang st dung trong thang dé (néu c6) mudn nhat vao cudi méi théang tuong umg.

13.7 The Bank’s charge and tariff will be published by the Bank at its counter, website, or
other means of correspondence as notified by the Bank. In addition, the Bank shall have
the right to amend such charge and tariff from time to time. The Bank shall give
notification to customer prior to its application of any amended the Bank’s charge and
tariff.”

Phi va phu phi cda Ngan Hang sé duroc Ngan Hang cong bé tai quay giao dich ciia Ngan
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Hang, trang web, hodc phuong tién trao déi khac theo théng bao cda Ngan Hang. Ngoai
ra, Ngan Hang c6 quyén stra déi phi va phu phi néu trén tai timg thoi diém. Ngan Hang
sé théng bao cho khéch hang trurée khi &p dung bét ky khodn phi va phu phi nao da sira
déi cia Ngan Hang.”

13. The first sentence of clause 16.1 of the Terms and Conditions Governing Accounts shall be
amended as below:
Céau dau tién cda diéu 16.1 cla cac Piéu Khoan va biéu Kién Péi Véi Tai Khodn sé duoc stra
déi nhuw sau:
“The Bank may without liability for any Liabilities by a notice in a period as Bank may specify
from time to time close any customer account in one of the following situations: (a) upon a
written request or an agreement with the customer after the customer has fulfilled any and all
obligations in relation to such account to the Bank; (b) when the customer being individual is
dead, declared dead; (c) when the customer being organization has been terminated its
operation in accordance with applicable laws; (d) upon any breach by the customer of any
undertaking or agreements contained in these Terms and Conditions Governing Accounts or
the agreement on bank account; (e) when the Account Holders commit prohibited act in relation
to current account as prescribed by applicable laws and regulations; (f) in case of detecting
that the Account Holder uses fake documents, impersonation to open or use the Account for
the purpose of deception, fraud or other illegal activities; (g) in case the Account is not
maintained with a sufficient balance and transactions are not incurred within a certain period
of time as prescribed by the Bank; and (h) when it is required by law to do so.
“Ngan Hang cé thé, ma khong phai chju trach nhiém déi véi bat ky Nghia Vu Tai Chinh nao,
bang théng béo truréc mét khodng théi gian ma Ngan Hang cé thé quy dinh tai timg thoi diém,
déng bét ky tai khodn khach hang nao trong mét trong nhiing tinh hudng sau day: (a) theo yéu
cdu, hodc théa thuan bang van ban véi khédch hang sau khi khédch hang da thuc hién day du
bét ky va tat ca cac nghia vu lién quan dén tai khodn dé déi véi Ngan Hang; (b) khi khach hang
la c& nhan chét, bj tuyén bé la da chét; (c) khi khach hang 1a té chic bj chdm dut hoat déng
theo quy dinh cda phap luat hién hanh; (d) khi c6 bét ky vi pham nao cda khach hang déi véi
bat ky cam két hodc théa thudn nao trong cac Piéu Khoan va Piéu Kién Péi Véi Tai Khoan
nay hodc hop ddng vé tai khodn ngan hang; (e) khi Chd Tai Khoan thuc hién hanh vi bj cdm
vé tai khodn thanh toén theo quy dinh phap luét; (f) trurong hop phét hién Chd Tai Khodn s
dung gidy to gid, mao danh dé mé hodc str dung Tai Khodn cho muc dich lira ddo, gian 1an
hodc cac hoat déng bat hop phép khac; (g) truomg hop Tai Khodn khéng duy tri di sé dw va
khong phat sinh giao djch trong khodng thoi gian nhat dinh theo quy dinh cida Ngan Hang; va
(h) khi theo quy dinh cda phap luat phai lam nhuw thé.”

14. Clause 16.2, 16.3, 16.6 and 16.7 of the Terms and Conditions Governing Accounts shall be
amended as below:

Diéu 16.2, 16.3, 16.6 va 16.7 cda céc Didu Khoan va Didu Kién D6i Véi Tai Khodn sé duoc

stra déi nhw sau:

“16.2 Notwithstanding clause 16.1 and except for where requiring the obligation of the Bank to

notify customer on the closure of Account, the Bank has no obligation to give prior notice
to the customer for closure of Account, if closure is required by regulation, law, court
order or as directed by any governmental or competent authority or the police. The Bank
shall give prior notice to customer by communication methods as agreed or by means of
correspondence which the Bank deems fit.
B4t ké diéu 16.1 va ngoai trer trromg hop yéu cau Ngan Hang phéi c6 nghia vu théng
bao cho khach hang vé viéc déng Tai Khoan, Ngan Hang khéng cé nghia vu théng bao
triéc cho khach hang vé viéc déng Tai Khodn, néu viéc déng tai khodn duoc thyc hién
theo quy dinh, phap luét, Iénh ctia tda an hodc theo chi thj cia bét ky co quan nha nwdéc
hodc co quan cé thdm quyen nao hodc co quan céng an. Ngén Hang sé guh théng bao
triréc cho khach hang bdng phuong tién lién lac nhw théa thuan hodc bang phuong thirc
trao d6i ma Ngan Hang thay phu hop.

16.3 In relation to joint Account, the Bank reserves the right to freeze a joint Account if the
Bank receives a written instruction from one or more of the joint Account Holders to
freeze such Account. Within 30 days from the date on which the Bank sends a written
notice notifying the remaining joint Account Holders of such freezing of Account, the joint
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Account Holders must submit to the Bank a written instruction on continuous use or close
of the joint Account. The written instruction on continuous use or close of the joint
Account must be signed by the Authorized Representatives (or Authorized Signatories)
of all joint Account Holders. If, after such period of 30 days, the Bank does not receive
any instruction from the joint Account Holders, the Bank reserves the right (but is under
no obligation) to accept the continuous use the joint Account or freezing the use of the
joint Account until an instruction signed by the Authorized Representatives (or Authorized
Signatories) of all joint Account Holders instructing the Bank otherwise.

Lién quan dén Tai Khoan chung, Ngan Hang c6 toan quyén phong téa Tai Khoan chung
néu Ngan Hang nhén duwoc yéu cau phong tod Tai Khodn doé béng vén ban cta mét hodc
nhiéu déng Chd Tai Khoan. Trong thoi han 30 ngay ke ter ngay Ngan Hang théng béo
béng vén ban cho cac déng Chd Tai Khoan con lai vé viéc phong téa Tai Khoan chung
néu trén, céc dong Chd Tai Khodn phai gt cho Ngan Hang vén ban chi thj viéc tiép tuc
stz dung hodc déng Tai Khodn chung. V&n ban chi thj viéc tiép tuc st dung hodc déng
Tai Khoan chung nay phai duoc ky béi nhitng Nguoi Dai Dién Theo Uy Quyén (hodc
nhitng Nguoi Ky Buoc Uy Quyén) cda tat cg cac d‘ong Cha Tai Khoan. Sau thoi han 30
ngay néu trén, néu Ngan Hang khong nhan duwoc béat ky chi thj nao tir cac dong Cha Tai
Khoén, Ngan Hang béo lwu quyén (nhung khéng cé nghia vu) cho phép tiép tuc s dung
Tai Khodn chung hodc phong téa Tai Khodn chung cho dén khi Ngan Hang nhan duoc
chi thj khac di duoc ky béi nhitng Nguoi Pai Dién Theo Uy Quyén (hodc nhing Nguoi
Ky Puoc Uy Quyén) cda tat cg cac dong Chd Tai Khoan.

The Bank may, without liability for any Liability to the customer, by a notice in a period
as Bank may specify from time to time, freeze operation of any or all Accounts in case
(i) a written request issued by a competent regulator is available in accordance with
applicable laws and regulations; (ii) the Bank finds out that there is some mistake, error
in crediting to the customer’s Account or a request for refund of money is sent from the
remitting payment service provider due to mistake, error in comparison with the
transferer’s payment request; (iii) a written notice is serviced by one of the Account
Holders informing that there arises dispute among the Account Holders of the joint
Account; (iv) there is abnormal signal in during the opening and using Account; (v) the
Account is suspected for fraud or violation of the laws and regulations; or (vi) a written
request or agreement with the Account Holders.

Ngan Hang c6 thé, ma khdng phai chju trach nhiém déi véi bat ky Nghia Vu Tai Chinh
nao voi khach hang, béng théng bao truiréc mot khoang thoi gian ma Ngan Hang c6 thé
quy dinh tai ttmg thoi diém, phong téa hoat dong cua bat ky hodc tat ca cac Tai Khoan
trong truromg hop (i) c6 yéu cdu bang vén ban do co quan quén ly c6 tham quyén ban
hanh theo phép luat va quy dinh hién hanh; (ii) Ngan Hang phat hién ra rdng c6 mot sé
nh&m I4n, sai sot trong viéc ghi c6 vao Tai Khoan cda khach hang hodc c6 yéu cau hoan
tién duoc gui tr nha cung cép dich vu thanh toan chuyén tién do nham I4n, sai st so
V6i yéu cdu thanh todn cda bén chuyén tién; (iii) co théng bao bang vdn ban duoc gii
tek mot trong cac Chd Tai Khodn nhdm théng béo rang co sw tranh chép xdy ra gidia cac
Chd Tai Khoén cda Tai Khoan chung; (iv) 6 d4u hiéu bét thuong trong qua trinh mé va
str dung Tai Khoan; (v) c6 co sé& nghi ngo Tai Khoan gian 1an, vi pham phap luét; hodc
(vi) theo dé nghj ho&c théa thuan bang vén ban véi Chd Tai Khoan.

The Bank shall terminate to freeze Account in one of the following cases: (i) there is a
decision of competent authority in accordance with applicable laws and regulations; (ii)
the mistakes and errors in remittance, payment are completely processed; (iii) there is a
written request issued by all joint Account Holders or a prior written agreement with such
joint Account Holders; or (iv) there is a written request or agreement with the Account
Holders.

Ngan Hang sé cham ddt phong téa Tai Khoan khi thuéc mét trong céc trwomg hop sau:
(i) c6 quyét dinh cham dut phong tda cua co quan cé tham quyén theo quy dinh cia
phap luat; (i) sai sot, nhdm 14n trong thanh toan chuyén tién da duoc xi ly xong; (iii) co
yéu céu bdng vén ban cua tét ca cac Cha Tai Khodn chung hodgc theo théa thuan trwéc
bang védn bén véi cac Chd Tai Khoan chung; hodc (iv) cé dé nghj hodc théa thuan bang
van ban véi Cha Tai Khoan.
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16.7 In case of closing Account, the Bank shall handle the remaining balance of the Account

according to the instruction of the Account Holder, competent authority or the prior agreement
between the Account Holder and the Bank (if any), or at the Bank’s discretion in accordance
with relevant laws and regulations.

Trong trwomg hop déng Tai Khoédn, Ngan Hang sé xi& ly sé dw con lai cua Tai Khodn
theo chi d&n cda Chd Tai Khoan, co quan c6 thdm quyén hodc thda thuén truéc gida
Cha Tai Khoan véi Ngan Hang (néu cd), hodc theo quyét dinh cda Ngan Hang tuan thd
phap luat cé lién quan.

15. New clause 16.8 shall be added to clause 16 of the Terms and Conditions Governing Accounts
as below:
Piéu 16.8 méi sé duoc bé sung vao diéu 16 cda cac Piéu Khodn va Diéu Kién D6i Véi Tai
Khoan nhw sau:
“16.8 The customer agrees that the Bank may close the Dormant Account at its sole discretion

if:
Khéach hang déng y rang Ngan Hang c6 thé déng Tai Khodn Khdng Hoat Déng theo toan
quyén quyét dinh cia riéng Ngan Hang néu:
()  such Dormant Account has:
Tai Khoan Khéng Hoat B6ng néu trén:
(@) no balance; or
khéng c6 sé dw; hodc
(b) balance lower than the minimum balance required by Bank from time to time
and has no customer-initiated activity for 10 years (or such other period as
determined by the Bank from time to time); and
c6 sé dw thap hon sé du téi thiéu ma Ngan Hang quy dinh tai temg thoi diém
va khbng cé hoat ddong nao do khach hang thuc hién trong 10 ndm (hodc
khodng thoi gian khac do Ngan Hang xéc dinh tai tumg thoi diém); va
(i)  the Bank requests the customer to close the Account, but the Bank is unable to
contact the Account Holder via its registered address or Registered Contact
Information within the period as determined by the Bank from time to time from the
first date of contact.
Ngan Hang yéu cau khach hang déng Tai Khodn nhung Ngan Hang khéng thé lién
hé véi Cha Tai Khoan qua dia chi da dang ky hoac Thong Tin Lién Lac Pang Ky
cua Chu Tai Khoan trong khoang thoi gian dwoc Ngén Hang xac dinh tai timg thoi
diém ké tir ngay dau tién lién hé.
Any outstanding balance (if any) in such Dormant Account shall be settled in accordance
with Clause 16.7 above.
Bét ky sé dw kha dung nao (néu co) trong Tai Khodn Khdng Hoat Péng néu trén sé duoc
gidi quyét theo Diéu 16.7 néu trén.”

16. Clause 17.1 of the Terms and Conditions Governing Accounts shall be amended as below and
the new clauses 17.8 to 17.12 shall be added after clause 17.7:
Diéu 17.1 clda cac Piéu Khodn va Piéu Kién Pi V6i Tai Khodn sé dwoc sira déi nhw sau va
céc diéu 17.8 téi 17.12 méi sé duoc bd sung sau diéu 17.7:
“17.1 The customer shall promptly notify the Bank in writing of any variation to the Account

(09/2024)

Holder’s signature or that of any Authorized Representative and/or Authorized Signatory
or any other signatories registered with Bank, change of Authorized Representatives
and/or Authorized Signatory or any other signatories registered with the Bank, change in
signature requirements, conditions and/or any authorization or contact information for or
in connection with account operation, change of any signatory, address, telephone
number or email of a contact person or other relevant particulars (including, without
limitation, any change of legal representative, general director, company officers, chief
accountant (or person-in-charge of accounting), chairman, members council, board of
directors, board of management members, inspection committee members, partners or
directors, shareholders, nature of business, corporate or other approvals and any
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amendments to its charter or other constitutional documents). The customer is
responsible for providing the Bank with correct and up-to-date contact information,
including information of contact persons, their postal address, phone number, fax
number and email addresses (if applicable) (the “Registered Contact Information”).
Khéach hang sé nhanh chéng théng bao béng van ban cho Ngan Hang vé bét ky thay déi
nao déi véi chir ky céia Cha Tai Khodn hodc chir ky cda bét ky Nguwoi Pai Dién Theo Uy
Quyén va/hodc Nguoi Ky Puoc Uy Quyén nao hodc bat ky ngudi ky tén nao khac duoc
dang ky voi Ngén Hang, thay déi déi voi Nguoi Dai Dién Theo Uy Quyén valhodc Ngudi
Ky BDuoc Uy Quyen hodc bat ky nguoi ky tén nao khac dugc dang ky véi Ngan Hang,
thay déi vé yéu cau déi véi chir ky, cac diéu kién va/hodc bat ky thdm quyen hodc thong
tin lién lac nao cho hodc lién quan dén viéc s dung tai khodn, thay déi déi véi bat ky
nguoi ky, dia chi, s6 dién thoai hodc thw dién tir nao cua nguoi lién lac hodc cac noi
dung c6 lién quan khac (bao gém, nhung khéng giéi han &, thay déi vé ngudi dai dién
theo phéap Iuat, téng giam déc, can bé cong ty, ké toan truéng (hodc ngudi phu trach ké
toan), chd tich, héi déng thanh vién, ban giam déc, hoi dong quan trj thanh vién, thanh
vién ban kiém soat, thanh vién hop danh hodc giam déc, cé déng, tinh chét cong viéc
kinh doanh, chép thuan cda cong ty hodc cac chap thuan khac va bét ky sira déi nao doi
Vv6i diéu 18 hodc cac tai liéu thanh 1dp khac). Khach hang cé trach nhiém cung cép cho
Ngan Hang théng tin lién lac chinh xac va c4p nhéat, bao gém thdng tin vé nguoi lién lac,
dia chi gt thw, sé dién thoai, sé fax va dia chi thw dién tdr cda nguoi lién lac (néu ap
dung) (“Théng Tin Lién Lac Pang Ky”).

Notwithstanding with the receipt of aforesaid written notification from customer, the Bank,
in its own discretion, may accept to update such changes basing on the documents
submitted by the customer. Unless otherwise prescribed by any applicable law, the Bank
shall be entitled to a reasonable period of time of at least seven (07) business days from
receipt or the effective date of the changes indicated by the customer, whichever is later,
to process any notification of change. The customer shall remain responsible to verify
that any such change has been accurately processed by the Bank and the Bank shall
not be responsible or liable for any loss or damage suffered or incurred by the customer
in the course of the notice period for processing or arising from or related to such
variations and/or changes.

Bét ké viéc nhan duoc thong bao bang vén ban néu trén tir khach hang, Ngan Hang,
theo toan quyén quyét dinh ciga minh, c6 thé chdp nhan viéc cép nhat cac thay déi néu
trén dua trén cac tai liéu ma khach hang cung cép. Trer khi luat &p dung quy dinh khac
di, Ngén Hang duwoc quyén xu ly théng bao thay déi trong vong moét thoi gian hop ly it
nhét 14 bdy (07) ngay lam viéc ké ter khi nhan duoc hodc ké ter ngay cé hiéu luc cia cac
thay déi xac dinh béi khach hang, tiy thudc thoi diém nao xdy ra muén hon. Khach hang
sé& van co trach nhiém xac minh rang moi thay déi néu trén da dwoc Ngan Hang xa ly
chinh xac va Ngan Hang sé khong chju trach nhiém hodc trach nhiém phap ly déi véi
bét ky tén that hodc thiét hai nao ma khach hang phai chju hodc ganh chju trong thoi
gian théng bao dé xwr ly hodc phat sinh tir hodc lién quan dén cac sira déi va/hodc thay
déi néu trén.

The customer further accepts and agrees that, upon requests of authorities in relation to
any customer’s transactions conducted/proceeded at the Bank, regardless of whether
the account is closed or the customer no longer uses any services of the Bank, the Bank
shall have the right to further request the customer to provide additional supporting
documents/explanations on such requests. The customer shall promptly provide such
supporting documents/explanations as requested by the Bank or authorities within the
timeline indicated in the Bank’s or authorities’ request.

Ngoai ra, khach hang chép nhén va théa thuén rdng theo yéu céu cda co quan cé thadm
quyén lién quan dén bat ky giao dich nao cda khéach hang duoc thuc hién/tién hanh tai
Ngan Hang, béat ké tai khodn dé da bi déng hay khéch hang khdng con st dung béat ky
dich vu nao cda Ngan Hang, Ngan Hang con cé quyén yéu céu khach hang cung cép
cac chumg tir chimg minh/gidi thich bé sung theo cac yéu cdu do. Khach hang phai kip
thoi cung cép cac chimg ter chdmg minh/giai thich néu trén theo yéu cau ctia Ngan Hang
hodc céc co quan cé thdm quyén trong thoi han dwoc néu trong yéu cau ciia Ngan Hang
hodc cta céc co quan c6 thdm quyén.

17.8 The customer understands and agrees that the Bank, at any time and in its sole discretion,

(09/2024)
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17.9

may request further amended documents, supporting documents relating to accounts
opening and operation, including but not limited to transactions conducted via the
accounts, in form and substances satisfactory to the Bank. The customer shall, upon the
Bank’s request, submit the requested supporting documents to the Bank within the period
as determined by the Bank from time to time (in any case no longer than three (03)
business days, except otherwise agreed by the Bank). For avoidance of any doubt, the
customer accepts and agrees that in case the customer fails to provide the requested
documents within the above timeline, the Bank may have the right to not process any
related transactions, or suspend to provide service to customer without any further
notification to the customer.

Khéach hang hiéu va déng y rang Ngan Hang, vao bét ky thoi diém nao va theo toan quyén
quyét dinh cda minh, c6 quyen yéu cdu thém céac tai liéu sura déi, chumg ter chung minh
lién quan dén viéc mé va st dung tai khoan, bao gém nhung khéng giéi han &, cac giao
dich duwoc thuc hién thdng qua tai khoan, c6 hinh thic va ndi dung dwoc Ngan Hang xét
thdy théa dang. Khi dwoc Ngan Hang yéu céu, khach hang phéi cung cép cac ching ter
chiing minh duoc yéu céu cho Ngan Hang trong thoi han ma Ngén Hang xéac dinh tai timg
thoi diém (trong bét ky trirong hop nao ciing khéng qué ba (03) ngay lam viéc, trir khi duoc
Ngan Hang déng y khéc di). Pé tranh hiéu nhdm, khach hang déng y va chép nhan rang
trong truromg hop khach hang khéng cung cép céc tai liéu duoc yéu céu trong thoi han néu
trén, Ngan Hang sé c6 quyén khéng xu ly cac giao djch cé lién quan, hodc tam nging
cung cép dich vu cho khach hang ma khéng can cé thém bét ky théng bao nao cho khach
hang.

The customer commits and warrants to not submit the same supporting documents for any
duplicate or double payment for one transaction at the Bank and/or other banks and
undertakes to hold the Bank harmless and fully indemnified from any liability, loss, costs,
interest and expenses whatsoever (including, without limitation, reasonable legal fees) that
may be incurred, sustained or paid by the Bank as a result of the Bank’s acting on the
instructions of the customer.

Khach hang cam két va bdo ddm khdng xuét trinh ciing mét bé chung tir dé thuc hién
thanh toan tring hodc hai 1an cho cung mét giao dich tai Ngan Hang va/hodc cac ngan
hang khac va cam két gii? cho Ngan Hang khéng bj thiét hai va duoc béi hoan day du déi
v6i bét ky trach nhiém, tén thét, chi phi, quyén loi va phi tén nao (bao gém, nhung khéng
gidi han &, cac khoan phi phap ly hop ly) ma Ngan Hang phai ganh, chju hodc phai thanh
toan do Ngan Hang thuc hién theo cac chi thj cga khach hang.

17.10 The customer understands and agrees that all the authorization of the customer submitted

(09/2024)

to and/or registered with the Bank from time to time in relation to accounts opening,
operation and closing, if not specifying the term of authorization, shall be deemed to be
effective and valid until the Bank receives any notification from the customer in writing, in
the form acceptable to the Bank, terminating, replacing, revoking and/or revising such
authorization, unless specified otherwise in the authorization document(s) submitted to the
Bank, and that the customer remains its liability to promptly update the Bank for any
change in this regard. The Bank shall be saved harmless and indemnified in full for any
loss, costs and expenses, including legal fees on a full indemnity basis and any applicable
taxes, it may incur by its act in pursuant to this authorization, as supplemented, amended
and/or replaced from time to time.

Khach hang hiéu va déng y rang moi van ban ay quyén cta khéch hang duoc nép cho
va/hodc dang ky v6i Ngan Hang tai tung thoi diém lién quan den viéc mé, str dung va
doéng tai khodn, néu khéng quy dinh cu thé vé théi han dy quyén, sé duoc coi la cé hiéu
luc va gid trj cho dén khi Ngan Hang nhéan duoc thdng bao cida khach hang bang vén ban,
theo méu duoc Ngan Hang chép thudn, vé viéc cham dut, thay thé, thu héi va/hodc sira
déi viéc dy quyén do, trtr khi duroc néu rd rang khéac di trong (céc) tai liéu dy quyén duoc
ndp cho Ngan Hang, va rang khach hang sé van cé nghia vu kip thoi cap nhat cho Ngan
Hang vé bat ky stra déi nao lién quan dén vén dé nay. Ngan Hang sé duoc dédm bdo khong
bj thiét hai va duoc bdi hoan déy du déi véi bat ky tén thét, phi tén va chi phi, bao gém ca
céc chi phi phap ly trén co s& béi hoan day di va bét ky céac loai thué ap dung nao, ma
Ngan Hang c6 thé phai chju do viéc hanh déng theo cac néi dung dy quyén nay, nhuw duoc
stra déi, b6 sung va/hodc thay thé tai tumg thoi diém.”
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17.11The Customer shall (i) promptly notify the Bank when detecting errors or mistakes on the

Account or suspecting that the Account has been abused; (ii) reimburse or coordinate
with the Bank in refunding the amounts due to errors or mistakes credited to the
Accounts; (iii) provide the Bank with adequate, accurate and timely updated information
of the Account dossier and additional information at the request of the Bank as agreed;
(iv) take responsibility for risks arising from the providing and/or updating information
incompletely, inaccurately and not timely, and for the damages caused by the customer’s
errors; (v) not commit the prohibited acts as prescribed by laws and regulations in term
of opening and using account.

Khach hang sé (i) kip thoi théng bao cho Ngan Hang khi phat hién thdy nhiing sai sét,
nhdm 14n trén Tai Khodn hodc nghi nge Tai Khodn bj loi dung; (i) hoan trd hoac phdi
hop véi Ngan Hang hoan trd cac khoan tién do sai s6t, nham I&n da ghi C6 vao Tai
Khoan; (iii) cung cdp day du, chinh xac va cép nhat kijp thoi cho Ngan Hang nhdng théng
tin trong hé so Tai Khodn, cac théng tin bé sung theo yéu cau cda Ngan Hang theo théa
thudn; (iv) chju trach nhiém vé nhiing rdi ro phéat sinh trong trirong hop cung cép va/hodc
cép nhat théng tin khéng day du, khdng chinh xac, khdng kip thoi, va vé nhing thiét hai
do sai s6t cda minh gay ra; (v) khdng thuc hién nhing hanh vi phap lugt cdm vé mé va
st dung tai khoan.

17.12The customer shall accept the rights the Bank (such as: rights to automatically debit the

Account, reject the payment instruction of the Account Holder, reject the request for
closing or freezing Account) according to laws and regulations or as agreed.

Khéach Hang sé chap thudn cac quyén cia Ngan Hang (nhw la: cac quyén tw dong trich
no Tai Khoan, tir chéi 1énh thanh toan cda Chd Tai Khodn, tir chéi yéu cdu déng hodc
phong téa Tai Khoan) theo quy dinh phap luat hodc theo thda thuan.

17. The new clause 18.2, 18.3, 18.4 and 18.5 shall be added after clause 18 of the Terms and
Conditions Governing Accounts:
Piéu 18.2, 18.3, 18.4 va 18.5 méi sé duoc bé sung vao sau diéu 18 cia céc Piéu Khodn va
Diéu Kién Péi Véi Tai Khoan:
“18.2 The customer agrees that any third party to whom the Bank has transmitted any

18.3

18.4

(09/2024)

information provided by the customer to the Bank can disclose such information if legally

compelled to do so, whether by Vietnamese laws or the law of any jurisdiction to which

such information is transmitted.

Khéach hang déng y rang bat ky bén thir ba nao ma Ngan Hang da truyén tai béat ky théng

tin ndo do khach hang cung cdp cho Ngan Hang déu co thé tiét 16 théng tin d6 néu bj

budc tiét 16 theo phap lut, bat ké |a theo phéap luat Viét Nam hay phap luat cda bét ky
l&anh thé tai phan nao ma théng tin dé duwoc truyén tai dén.

The customer represents and warrants that any information provided by the customer to

the Bank does not constitute a state secret under the laws and regulations applicable to

the protection of state secrets in Vietnam.

Khéch hang cam két va bdo dam rang bat ky thong tin nao ma khach hang cung cép cho

Ngan Hang khéng tao thanh bi mat nha nwéc theo phap luat va quy dinh ap dung déi véi

viéc bgo vé bi mat nha nwoc tai Viét Nam.

In relation to personal data:

Lién quan dén di¥ liéu ca nhan:

(i)  Where the customer is an individual, the customer consents to the collection, use,
disclosure, transfer and retention of personal data by the Bank pursuant to laws,
regulations and/or regulatory requests (including “know your customer” and other
similar procedures), the promotion and provision of any service or product to it
(including evaluation on eligibility or suitability), in accordance with or incidental to
the purposes in the Bank’s personal data protection policy as mentioned in the

Personal Data Processing Notice at
‘https://www.smbc.co.jp/asialvietham/pdpp.pdf’ (the “Personal Data Processmg
Notice”).

Trong truromg hop khach hang la ca nhan, khach hang déng y véi viéc Ngan Hang
thu thap, st dung, tiét 16, chuyén giao va lwu gitk di¥ liéu ca nhan theo phap luét,
quy dinh va/hodc yéu cdu quan ly (bao gém thd tuc “nhén biét khéach hang” va céc
thd tuc twong tw khac), viéc quang ba va cung cép bat ky dich vu hodc sdn phdm
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nao cho khach hang (bao gém danh gia vé sw du diéu kién hodc sw phi hop), theo
hodc lién quan dén cac muc dich trong chinh sach bdo vé di¥ liéu c& nhan cia
Ngéan Hang, nhw dwoc néu tai Thong Bao Xt Ly D Liéu Ca Nhéan, duoc dang tai
‘https.://www.smbc.co.jp/asia/vietnam/pdpp.pdf’ (“Théng Bao X Ly D Liéu Ca
Nhan”).

(i)  Where the customer is not an individual, in respect of any personal data of any

individual provided by the customer to the Bank, the customer confirms it has
notified such individual about the Personal Data Processing Notice, and obtained
such individual’s authorization, and undertakes to maintain, the consent of such
individual for its disclosure to the Bank of such personal data to process personal
data according to this Notice, and the collection, use, disclosure, transfer,
processing and retention of personal data by the Bank pursuant to laws,
regulations and/or regulatory requests (including “know your customer” and other
similar procedures), the disclosure provision provided in the Terms and Conditions
Governing Accounts, the promotion and provision of any service or product to it
(including evaluation on eligibility or suitability), in accordance with or incidental to
the purposes in the Bank’s personal data protection policy as mentioned in this
Notice. The Bank shall be indemnified and saved harmless in full for any loss, costs
and expenses, including legal fees on a full indemnity basis and any applicable
taxes, it may incur by its use of the personal data.
Trong trurong hop khach hang khéng phai la cé nhén, déi véi bat ky dirliéu ca nhan
nao cta bt ky ¢a nhdn nao duoc khach hang cung cép cho Ngan Hang, khach
hang xac nhan rdng khach hang da thong bao cho ca nhan doé vé Thong Bao Xy
Ly Di# Liéu C4 Nhan, va da cé duoc sw 0y quyén cua cac ca nhén do, va cam két
duy tri, s déng y cda cé nhan dé déi véi viéc khach hang tiét 16 dir liéu ca nhan
dé cho Ngén Hang dé xd ly di¥ liéu c& nhan theo Théng B&o nay, va viéc Ngan
Hang thu thép, stz dung, tiét 16, chuyén giao, xi Iy va luu gitr di liéu ca nhan theo
phap luat, quy dinh va/hodc yéu cau quén ly (bao gém thd tuc “nhén biét khach
hang” va céac tha tuc tuong tw khac), diéu khoan tiét 16 duoc quy dinh trong cac
Piéu Khoan va Piéu Kién Péi Véi Tai Khoan, viéc quang ba va cung cép bét ky
dich vu hodc sén phdm nao cho khach hang (bao gém dénh gia vé s di diéu kién
hodc st phu hop), theo hodc lién quan dén cac muc dich trong chinh séch bdo vé
diz liéu ca nhan cta Ngan Hang nhw néu tai Thong Bao nay. Ngan Hang sé duoc
d3m bao khong bj thiét hai va dwoc bdi hoan day du dbi véi bat ky tén that, phi tén
va chi phi nao, bao gém ca céac chi phi phap Iy trén co sé& bdi hoan day di va bét
ky khoan thué ap dung nao, ma Ngan Hang cé thé phai chiu do viéc Ngan Hang
sty dung di liéu ca nhan.

18.5 The Bank shall comply with relevant laws and regulations on ensuring security and

confidentiality with respect to the accounts and services provided by the Bank.
Ngan Hang sé tuan tha cac quy dinh phap luat lién quan vé dam bgo an toan va bao mat
doi véi cac tai khoan va céac dich vu do Ngan Hang cung cap”

18. The new clause 19.6 shall be added to clause 19 of the Terms and Conditions Governing
Accounts as below:
Diéu 19.6 méi sé duoc bd sung vao diéu 19 cla céc Piéu Khodn va Piéu Kién Déi Véi Tai
Khoan nhw sau:
“19.6 The customer agrees and confirms (unless otherwise notified to the Bank) that all

(09/2024)

transactions are not (i) related to money laundering, terrorism/terrorist financing,
proliferation/financing of proliferation of mass destruction weapon or (i) any illegal
activity(ies). The customer agrees that if the Bank is required to disclose any information
or if a transaction is frozen, delayed, refused or cancelled because it is claimed to be in
relation to money laundering, terrorism/terrorist financing, proliferation/ financing of
proliferation of mass-destruction weapons or any other crimes, the Bank shall not be
liable for any information disclosed or for any Liabilities the customer or the customer’s
servants or agents may incur and the customer shall promptly indemnify the Bank on
demand against any such Liabilities the Bank may incur.

Khéch hang déng y va xac nhan (tree khi Ngan Hang duoc théng béo khéac di) rdng tat
ca cac giao djch déu khéng (i) lién quan dén rira tién, khdng bd/tai tro khang bé, phé
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bién/tai tro cho viéc phé bién vi khi hiy diét hang loat hodc (ii) béat ky (cac) hoat déng
bét hop phap nao. Khach hang déng y rang néu Ngén Hang duoc yéu cdu tiét 16 bat ky
thdng tin nao hodc néu mét giao djch b/ phong tda, tri hoan, tir chéi hodc hay bé vi duoc
cho Ia lién quan dén ridra tién, khang bé/tai tro khdng bé, phé bién/tai tro cho viéc phé
bién vid khi hdy diét hang loat hodc bét ky téi danh nao khac, Ngan Hang sé khong chju
trach nhiém doi véi bat ky théng tin nao duoc tiét 16 hodc bét ky Nghia Vu Tai Chinh nao
ma khach hang hodc nhan vién hodc dai ly cua khach hang cé thé phai chju va khach
hang phai kip thoi béi hoan cho Ngan Hang khi c6 yéu cdu déi véi béat ky Nghia Vu Tai
Chinh nao ma Ngan Hang c6 thé phai chju.”

19. The new clause 20.2(v) shall be added to clause 20.2 of the Terms and Conditions Governing

Accounts:
Diéu 20.2(v) méi sé duoc bé sung vao diéu 20.2 cta cac Piéu Khodn va Piéu Kién Déi Véi Tai
Khoan:

“(v) as a result of fraud or forgery, failure or interruption or delay of or the effect of

rules or operations of any funds transfer system, trouble in communication facilities, force
majeure defined in Article 156.1 of the Civil Code of Vietham (as amended or substituted
from time to time), including but not limited to change in law (including but not limited to
laws on foreign exchange controls), involuntary transfers, moratoriums, expropriations,
restrictions on convertibility or transferability.

do hé qua cla gian lan hodc gid mao, sw cd hodc gian doan ho&c tri hodn hodc anh
hwéng cla cac quy tdc hodc hoat dong cla bat ky hé théng chuyén tién nao, sw cbd
phwong tién thong tin lién lac, sy kién b4t kha khang dwoc dinh nghia tai khoan 1 Diéu
156 cta B6 luat Dan sv Viét Nam (nhw duoc stra d6i ho&c thay thé tai tirng thoi diém),
bao gébm nhwng khéng gioi han & thay doi phap luat (bao gdbm nhwng khéng gi¢i han &
phap luat ve kiém soat ngoai h0|) chuyén tién khong tw nguyen ho&n ng, sung cong,
han ché vé kha nang chuyén déi hoac kha nang chuyén khoan.”

20. The clause 21.3(vi) of the Terms and Conditions Governing Accounts shall be amended as
below:
Piéu 21.3(vi) cda cac Piéu Khoan va Diéu Kién Déi Véi Tai Khoan sé duoc sira dbi nhw sau:

“(vi) The customer agrees that its email communications or instructions shall be
sent from the email addresses provided to the Bank in such form as agreed by the Bank,
and will be sent in a format that prevents alterations to the data in transmissions (e.g.
PDF), with no content of the communication or instruction included in the body of the
email, except otherwise accepted by Bank.

Khach hang déng y rang céc thuw trlién lac hodc chithj bdng thw dién tir cda khach hang
sé duoc gai ter dia chi thw dién tr duoc cung cép cho Ngan Hang theo m4u ma Ngan
Hang déng y, va sé duoc gii theo dinh dang ngdn chan viéc thay déi di liéu khi truyén
tai (vi du: PDF), ma khéng c6 néi dung nao cda thuw tir lién lac hodc chi thi duwoc néu
trong ndi dung cda thw dién t, trer khi duroc Ngan Hang chdp nhan khéc di.”

21. The new clause 21.3(xiii)) and 21.3(xiv) shall be added to clause 21.3 of the Terms and
Conditions Governing Accounts:
Piéu 21.3(xiii) va 21.3(xiv) méi sé duoc bé sung vao diéu 21.3 cia cac Piéu Khoadn va Diéu
Kién Déi Véi Tai Khoan:
“(xiii) Notwithstanding anything in this Country Addendum to the contrary, the customer agrees

(09/2024)

that the Bank shall send all notices, including but not limited to invoice, e-invoice,
statement of account, transaction advice, deposit confirmation and other information
relating to the account to the customer (hereinafter referred to as “Notice”), by an
appropriate method at the Bank's own discretion, via the Registered Contact Information
only, except where instructed otherwise by the customer. The Bank shall not take any
responsibilities for any delay or failure in sending the Notices to the customer due to any
reasons, including but not limited to the Bank’s non-receipt of the Registered Contact
3Information, the Registered Contact Information which is incorrect or changed or invalid,
system failures, interruptions in communication systems, network, settings in the
customer’s email, software or computer system or any other objective reasons after such
Notices have been sent by the Bank to the Registered Contact Information. For
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22.

23.

avoidance of doubt, the Bank may consider, in its own discretion, to resend the Notices
to the customer only if the Bank receives the notification on the delivery failure of such
Notices for all the Registered Contact Information and customer has re-sent the updated
Registered Contact Information to the Bank. All documents and information received by
the Bank by post, email, or fax from the Registered Contact Information shall be deemed
sent to the Bank by the customer and the customer shall be legally liable for the up-to-
date, completeness, accuracy and truthfulness of the information and documents
supplied.

Bét ké bat ky néi dung nao tréi nguoc trong Phu Luc Quéc Gia nay, khach hang déng y
rang Ngan Hang sé g tét ca thdng bao, bao gém nhung khéng giéi han & héa don, héa
don dién tir, ban sao ké tai khodn, théng bao giao dich, xac nhan tién gi va cac thong
tin khac lién quan dén tai khodn cho khéach hang (sau day goi la “Théng Béo”), bdng
phuwong thire thich hop theo quyét dinh riéng cda Ngan Hang, chi théng qua Théng Tin
Lién Lac Dang Ky, trce khi khach hang chithj khac di. Ngén Hang khéng chju trach nhiém
cho bét ky sw cham tré hodc viéc khdng g duoc Théng Bao cho khach hang do bat ky
nguyén nhan nao, bao gém nhung khéng giéi han & viéc Ngan Hang khéng nhan duoc
Théng Tin Lién Lac Bdng Ky; Théng Tin Lién Lac P&ng Ky khéng chinh xac, da thay déi
hodc khdng con hiéu luc; 16i hé théng, gian doan hé thdng théng tin lién lac, mang, cai
dat trong thw dién te, phdn mém hay hé théng may tinh cia khach hang hodc bét ky
nguyén nhan khach quan nao khac sau khi Théng Bao dé da dwoc Ngan Hang gui theo
Théng Tin Lién Lac Pang Ky. Dé tranh hiéu nham, Ngan Hang co thé xem xét, theo toan
quyén quyét dinh cda minh, gdi lai Théng Bao cho khach hang chi trong truomg hop
Ngan Hang nhan duoc thdng bao gui khéng thanh céng Théng Béo dé dén tét cé Thong
Tin Lién Lac Pang Ky va khach hang da gty lai Thong Tin Lién Lac Bang Ky cédp nhéat
cho Ngan Hang. T4t c4 tai liéu va théng tin ma Ngan Hang nhan duoc qua buu dién, thw
dién ter hodc fax tir Thong Tin Lién Lac Bang Ky sé durgc xem nhw duoc khach hang g
cho Ngan Hang, va khach hang sé chiju trach nhiém phéap ly vé tinh cap nhét, day du,
chinh xéac, trung thuc cda cac thdng tin va tai liéu da cung cép.

(xiv) In relation to any Notice and/or Transaction Notice generated from the Bank’s system

and sending to customer through e-banking, such Notice and/or Transaction Notice will
be deemed received by the customer from the date that such Notice and/or Transaction
Notice is available in the e-banking account of the customer and the Bank will not be
responsible for the non-receipt of such Notice and/or Transaction Notice by the customer
for any reasons beyond the control of the Bank.
Péi véi béat ky Théng Bao varhodc Thong Bao Giao Djch khéi tao tir hé thong cda Ngan
Hang va gt toi khach hang théng qua ngén hang dién tir, cac Thdng Bao va/hodc Théng
Bao Giao Djch nay sé xem nhw da nhan duwoc béi khach hang ké tor ngéy Thoéng Bao
va/hogc Thong Bao Giao Djch do co trén tai khoan ngén hang dién tw cua khach hang
va Ngan Hang sé khong chju trach nhiém vé viéc khach hang khong nhén duoc Thong
Béo va/hodc Thong Bao Giao Dich dé vi béat ky ly do nao ndm ngoai tdm kiém soat cia
Ngan Hang.”

The governing laws referred to in clause 23.9 of the Terms and Conditions Governing Accounts
are the laws of Vietnam. The jurisdiction referred to in clause 23.9 of the Terms and Conditions
Governing Accounts is the People's courts of Vietnam. Without prejudice to the foregoing, the
customers undertake not to commence proceedings against the Bank in the courts of any other
jurisdiction. In the event of any proceedings commenced by the customers against the Bank,
the customers agree that the People's courts of Vietham shall have exclusive jurisdiction.
Luét diéu chinh dwoc quy dinh tai diéu 23.9 cda céc Piéu Khodn va Diéu Kién Déi Véi Tai
Khoan la phap luat Viét Nam. Tham quyén tai phén duoc quy dinh tai diéu 23.9 cda cac Piéu
Khoén va Diéu Kién Péi Vi Tai Khodn la cac Toéa an nhan dan Viét Nam. Khéng énh huéng
dén néi dung néu trén, khach hang cam két khong tién hanh thd tuc t6 tung déi véi Ngan Hang
tai toa &n thudc bat ky 1anh thé tai phén nao khéc. Trong trirong hop khach hang tién hanh tha
tuc té tung déi véi Ngén Hang, khach hang déng y rang cac Toa an nhan dan Viét Nam sé co
thdm quyén tai phan riéng biét dé giai quyét tranh chép.

The use of the account for making frequent or periodical payments at the request of the
customers shall be subject to the agreement between the customers and the Bank.
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24,

25.

Viéc str dung tai khoan dé thuc hién cac khoan thanh toan thuong xuyén hodc dinh ky theo
yéu cau cda khach hang sé theo thda thuan gidra khach hang va Ngan Hang.

Customer complaint shall be handled in compliance with laws and regulations on non-cash

payment service and the Bank’s procedure to handling with complaint, trace request:

Khiéu nai cdia khach hang sé duoc xi ly theo quy dinh phap luat vé djch vu thanh toan khéng

dung tién mét va quy trinh cda Ngan Hang vé xd ly khiéu nai, yéu c4u tra soat:
24.1 Customers are allowed to send their complaint or claim relating to use and
management of the account (“Trace Request”) within 60 days from the date that the
related incident occurs. Such Trace Request shall be dealt with in accordance with the
relevant regulations and the Bank’s policy for handling customer complaints and claim
related to payment account. The customer agrees that the Bank is entitled to reject any
request for query or complaint made after the required period as mentioned in this clause
and customers shall be responsible for any loss or damage (if any) arising out of or in
connection with the relevant transaction.
Khach hang duwoc gii khiéu nai hodc yéu céu lién quan dén viéc st dung va quan ly tai
khodn (“Yéu C&u Tra Soét”) trong vong 60 ngay ké ttr ngay xay ra sw cd lién quan. Yéu
Céu Tra Soéat néu trén sé duoc xi ly theo céc quy dinh lién quan va chinh sach cda
Ngan Hang vé xt ly khiéu nai va yéu céu ctda khéch hang lién quan dén tai khoan thanh
toén. Khéch hang déng y rang Ngan Hang cé quyén tcr chéi bat ky yéu cdu truy vén hodc
khiéu nai nao duoc thuc hién sau thoi han duoc quy dinh nhw da dé cép trong diéu nay
va khéach hang sé chju trach nhiém déi véi bat ky tén that hodc thiét hai nao (néu co)
phét sinh tir hodc lién quan dén giao djch lién quan.
24.2. The Customer may notify or send their Trace Request to the Branch via the
following means: (i) duly written Trace Request in the form prescribed by the Bank or (ii)
Bank’s telephone or (iii) customer's email registered with the Bank. Customers
acknowledge and agree that all the calls made via telephone shall be recorded by the
Bank in accordance with the applicable regulations and the terms of the Terms and
Conditions on Governing Account. In case the Trace Request is conveyed over
telephone or email, customer agrees to furnish a duly written request in the form
prescribed by the Bank within 5 business days (or other period as so required by Bank
from time to time) from the request date via email or telephone.
Khach hang c6 thé thdng b&o hodc giii Yéu C4au Tra Soat clia minh dén Chi Nhanh thdng
qua céc phuong tién sau day: (i) Yéu C4u Tra Soat bang van ban hop |é theo mau duoc
Ngén Hang quy dinh hodc (i) sé dién thoai cda Ngan Hang hodc (i) thw dién t cia
khéch hang dwoc dang ky véi Ngan Hang. Khach hang xac nhan va déng y réng tat ca
cac cudc goi duwoc thuc hién qua dién thoai sé duwroc Ngan Hang ghi am lai theo cac quy
dinh ap dung va céac diéu khodn cua cac Diéu Khodn va Diéu Kién Péi Véi Tai Khoan.
Trong trurong hop Yéu Céu Tra Soét duoc thuc hién qua dién thoai hodc thw dién ti,
khach hang dbéng y gii yéu cau bang véan ban hop 1é theo mau duroc Ngan Hang quy
dinh trong vong 5 ngay lam viéc (hodc thoi han khac theo quy dinh cda Ngan Hang tai
tumg thoi diém) tor ngay yéu cdu qua thw dién tdr hodc dién thoai.
24.3 The Bank will use its reasonable effort to handle the Trace Request as soon
as practicable, but in no event later than 30 business days from the receipt date of the
Trace Request.
Ngan Hang sé strdung né luc hop ly cda minh dé xirly Yéu Céu Tra Soat ngay khi thuc
té cho phép, nhung trong moi trromg hop khéng quéa 30 ngay lam viéc ké ter ngay nhéan
dwoc Yéu Cau Tra Soét.

Customer completely acknowledges beside these Terms and Conditions Governing Account
and this Country Addendum, the Bank’s prevailing terms relating to electronic banking service,
letters of credit, fixed/term deposit, bank guarantees, currency exchanges, any other banking
facilities/products and banking services shall be binding on the customer in relation to those
services and prevails in the case of any conflict or inconsistency with these Terms and
Conditions Governing Account.

Khach hang hoan toan xac nhan rdng ngoai cac Piéu Khodn va Piéu Kién Déi Véi Tai Khodn
nay va Phu Luc Quéc Gia nay, céc diéu khoan hién hanh cia Ngan Hang lién quan dén djch
vu ngén hang dién t&, thw tin dung, tién gdi co ky han, bdo 1anh ngan hang, ngoai héi va bat
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ky han mdc/san phdm ngan hang va cac dich vu ngan hang khac sé cd hiéu luc rang budc déi
V&i khéch hang lién quan dén céc loai dich vu d6 va sé duoc wu tién ép dung trong truromg hop
c6 bat ky sw khac biét hodc khong théng nhat nao véi cac Piéu Khoan va Piéu Kién Déi Véi
Tai Khoan nay.

26. Terms and Conditions Governing Accounts and this Country Addendum are made in English

version and Vietnamese version. The English and the Vietnamese versions shall have the
same validity. In the event of any inconsistency between the Vietnamese version and the
English version, the English version shall prevail.
Céac Diéu Khoan va Diéu Kién Péi Véi Tai Khodn va Phu Luc Quéc Gia nay duwoc lap bang
tiéng Anh va tiéng Viét. Cac ban tiéng Anh va tiéng Viét c6 gia tri nhw nhau. Trong triromg hop
c6 bét ky sw khéng nhét quan nao gida ban tiéng Viét va phién ban tiéng Anh, thi ban tiéng
Anh sé dwoc wu tién ap dung.
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