] SUMITOMO MITSUI
I' SMBC BANKING CORPORATION

CAC PIEU KHOAN VA BIEU KIEN BOI VO TIEN GUI CO KY HAN
Terms And Conditions For Fixed Deposits

1. Giai Thich/Interpretation

a. “Giao Dich Tién Glri C6 Ky Han” Ia bét ky giao dich vé Tién Giri C6 Ky Han nao duoc giao
ket gitra Khach Hang va Ngan Hang theo cac Bieu Khoan Va bieu Kién Boi Véi Tien Gui Co
Ky Han;
“Fixed Deposit Transaction” means any transaction of a Fixed Deposit entered into between
the Customer and the Bank under the Terms And Conditions For Fixed Deposits;

b. “Giay Dé Nghi G Tién Co Ky Han” la dé nghj dat tién gtri c6 ky han tai Ngan Hang duoc

Khéach Hang lap theo quy dinh ctia Ngan Hang tirng thoi ky, hoac (i) bang van ban giay, ky b&i
nguoi co tham quyén ctia Khach Hang va déng d4u (néu cd), sau dé gwi t&i Ngan Hang, hoéc
(i) bang phwong thirc dién t(r gdm cac ndi dung Ngan Hang yéu cau, dugc phé duyét b&i
ngudi c6 thdm quyén ctia Khach Hang va dwoc Ngan Hang chap thuan phu hop véi quy dinh
phép luat;
“Application For Fixed Deposit” means a request for placing a fixed deposit at the Bank
which is issued by the Customer as prescribed by the Bank from time to time, either (i) in paper
form, signed by authorized signatory of the Customer and sealed (if any), then sent to the Bank,
or (ii) in electronic form including contents as required by the Bank, approved by authorized
person of the Customer and accepted by the Bank in compliance with laws/regulations;

c. “Khéach Hang” 1a té chirc, ca nhan cé Giao Dich Tién Giri C6 Ky Han véi Ngan Hang;
“Customer” means the organizations, individuals who have Fixed Deposit Transactions with
the Bank;

d. “Lai Suat Rat Trwéc Han Tién Gori” la mire I3i suét (i) Ngan Hang ap dung ddi véi trwéng

hop rat trwde han tién givi, va (i) téi da bang mire i suat tién gri khéng ky han thp nhat cta
Ngan Hang (dwoc quy dinh tng thei ky phi hop phéap luat) theo dbi twong khach hang
va/hoac theo loai ddng tién da givi tai thdi diém Khach Hang rat trwée han;
‘Interest Rate on Premature Withdrawal” means the interest rate which is (i) applied by the
Bank in case of premature withdrawal, and (ii) such maximum interest rate shall be equal to
the lowest interest rate of the Bank’s demand deposit which is applied by the Bank (in
compliance with law from time to time) to the applicable customers and/or the currency of the
deposit at the time of such premature withdrawal,

e. “Ngan Hang” 1a Ngan hang Sumitomo Mitsui Banking Corporation - Chi nhanh Thanh phé H6
Chi Minh hodc Ngan hang Sumitomo Mitsui Banking Corporation - Chi nhanh Thanh phé Ha
Noi, noi nhan Tién Gtri C6 Ky Han ctia Khach Hang, bao gém ca cac don vi ké nhiém va nhan
chuyén nhuwong ctia Ngan Hang;

“Bank” means Sumitomo Mitsui Banking Corporation - Ho Chi Minh City Branch or Sumitomo
Mitsui Banking Corporation - Hanoi Branch, where places a Fixed Deposit of the Customer,
and includes its successors and assignees;

f.  “Ngay Dén Han” la ngay cudi cuing clta ky han g tién lién quan theo théa thuan gitra Khach
Hang va Ngan Hang, theo d6 khoan Tién Gui C6 Ky Han (gébm gbc va l1ai néu co) duorc tat
toan va ghi c6 vao tai khoan thanh toan ctia Khach Hang hoac dwoc tai tuc theo chi dan tai
Gidy D& Nghi Guri Tién C6 Ky Han. Ngay Dén Han sé it nhat la ngay tiép theo ctia Ngay Gui
Tién. Néu Ngay Bén Han khéng phai Ngay Lam Viéc, thi Ngay Dén Han sé dwoc chuyén sang
Ngay Lam Viéc lién ké tiép theo;
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“Maturity Date” means the last day of a related deposit tenor as agreed between the Customer
and the Bank, on which a Fixed Deposit (principal and interest if any) is settled and credited to
the current account of the Customer or rolled over as instructed according to the Application
For Fixed Deposit. The Maturity Date shall be at least the following day of the Value Date. If
the Maturity Date is not a Business Day, such Maturity Date shall be changed to the
immediately following Business Day;

g. “Ngay Gwi Tién” [a (i) mét Ngay Lam Viéc ma Khach Hang da chuyén va Ngan Hang da nhan

da Tién Giri C6 Ky Han tlr Khach Hang trwdc gier Ngan Hang ngieng giao dich (nhw dwoc
Ngan Hang céng bb hoéc thdng béo tai tirng thdi diém) (“Gie» Ngrng Giao Dich”) vao ngay
d6 hodc (i) Ngay Lam Viéc lién ké tiép theo trong trwdng hop Ngan Hang nhan dwoc du sé
tién dat Tién Glri C6 Ky Han sau Gi& Ngirng Giao Dich ctia Ngay Lam Viéc d6 hodc vao mot
ngay khéng phai la Ngay Lam Viéc;
“Value Date” means (i) the Business Day on which the Customer transfers and the Bank fully
receives a Fixed Deposit from the Customer before the cut-off time (as being published or
notified by the Bank from time to time) (“COT”) on such date or (ii) the immediately following
Business Day if the Bank fully receives the Fixed Deposit after COT of that Business Day or
on a date which is not a Business Day;

h. “Ngay Lam Viéc” 1a ngay (khdng phai la Thir Bay, Chi Nhat hodc ngay nghi I& ho&c ngay nghi
cua ngan hang) ma vao ngay dé cac ngan hang mé ctra giao dich tai Viét Nam;
"Business Day” means a day (other than Saturday, Sunday or public or bank holidays) on

which banks are open for business in Vietnam;

i. “Ngay Tai Tuc” 1a ngay Tién G&i Cé Ky Han dworc tai tuc va Ngan Hang bat dau tinh 13i ddi
vé&i ky han tai tuc theo quy dinh tai Diéu 5 dwdi day.
“‘Rollover Date” means a date which a Fixed Deposit is rolled over and the Bank shall start to
calculate interest in term of the rollover tenor according to Clause 5 below.

j.  “Rat Trwéce Han” la trwong hop Khach Hang rat mot phan hodc toan bd Tién Gri C6 Ky Han
trwdc Ngay Dén Han;
“Premature Withdrawal” occurs when the Customer withdraws a part or a whole of a Fixed
Deposit before the Maturity Date;

k. “Théa Thuan Tién Glri C6 Ky Han” 1a thda thuan gitra Khach Hang va Ngan Hang vé Tién
Glri C6 Ky Han nhw dwoc quy dinh tai Diéu 16 duoi day;
“Fixed Deposit Agreement” means the agreement between the Customer and the Bank for a
Fixed Deposit as mentioned in Clause 16 below;

. “Tién Gt C6 Ky Han” 1a khodn tién ctia Khach Hang gtvi tai Ngan Hang trong mét thdi han
nh4t dinh theo théa thuan gitra Khach Hang va Ngan Hang véi nguyén tc hoan tra day da
tién gbc va 1ai cho Khach Hang;

"Fixed Deposit” means a sum of money which the Customer places at the Bank for a fixed
tenor as agreed between the Customer and the Bank on the principle of full payment of
principal and interest to the Customer;

m. “Tién Gwi Chung C6 Ky Han” 1a Tién Gri C6 Ky Han cla t hai Khach Hang tré 1&n; va
‘Joint Fixed Deposit” means a Fixed Deposit jointly held by at least two Customers; and

n. “Xac Nhan Tién Gwri” la xac nhan vé khoan Tién Gi C6 Ky Han dwoc phat hanh b&i Ngan
Hang nhw quy dinh tai Diéu 3 dwéi day.
“Confirmation” means the confirmation issued by the Bank for a Fixed Deposit as mentioned
in Clause 3 below.

2. Nguyén Tac Thwc Hién Giao Dich Tién Gt C6 Ky Han/Principles of Processing a Fixed
Deposit Transactions

a. Khach Hang chi dwoc glvi, nhan chi tra Tién Gl C6 Ky Han théng qua (c4c) tai khodn thanh
toan ctia Khach Hang.
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Customer is only allowed to place, receive the settlement of a Fixed Deposit via current
account(s) of the Customer.

b. Dbivai Tién Gii Chung C6 Ky Han, Khach Hang glri, nhan chi tra Tién G&ri C6 Ky Han théng

qua tai khoan thanh toan chung cla tat cd Khach Hang (nhw la cha s& hiru tai khoan chung).
Nguow cw tru va ngwoi khong cw tru (xac dinh theo quy dinh phap luat ngoai héi) khéng dwoc
g&i Tién G&ri Chung C6 Ky Han. Té chirc va ca nhan khoéng dwoc gl Tién Glri Chung C6 Ky
Han bang ngoai té.
Regarding Joint Fixed Deposits, the Customers shall place, receive settlement of a Joint Fixed
Deposit via the joint current account of all Customers (as the joint account holders). Resident
and non-resident (as set forth by laws/regulations on foreign exchange) are not allowed to
place a Joint Fixed Deposit. Organization and individual are not allowed to place a Joint Fixed
Deposit in foreign currency.

c. Ddng tién chi tra gbc, 1ai Tién G&ri C6 Ky Han la ddng tién ma Khach Hang da givi tai Ngan
Hang.
The currency used in the payment of principal and interest of a Fixed Deposit is the currency
that the Customer previously used to place this Fixed Deposit at the Bank.

d. Tién G&i C6 Ky Han c6 thé dwoc st dung lam tai sdn bao ddm theo quy dinh phap luat theo
hinh thirc va ndi dung dwoc chap thuan b&i Ngan Hang.
A Fixed Deposit could be used as collateral asset in accordance with laws/regulations in the
forms and substance acceptable to the Bank.

e. Khach Hang sé tuan thu cac nguyén tac st dung vén vay nuwéc ngoai, néu Khach Hang dat

Tién G&ri Co Ky Han bang ngudn vén vay nwéc ngoai da dwoc Khach Hang rat vén nhwng
tam thoi chwa st dung cho cac muc dich vay nwéc ngoai hop phéap, ky han gui tién téi da
khéng qué 01 (mét) thang. Trong trwéng hop tai tuc khoadn Tién Gii C6 Ky Han (gbc va l&i
néu ca), thi ky han méi Ian tai tuc khdng quéa 01 (mat) thang.
The Customer shall comply with the principles of using offshore loan, if a Fixed Deposit is
placed from an offshore loan drawdown of the Customer which has been temporarily unused
for lawful borrowing purposes, the tenor of this Fixed Deposit shall not exceed 01 (one) month.
In case of rollover (principal and interest if any), the tenor of each rollover shall not exceed
01 (one) month.

3. Xac Nhan Tién Gtri /Confirmation

Déi véi méi khoan Tién Gii C6 Ky Han méi dwoe mé tai Ngan Hang, dwa trén Gidy Dé Nghi G
Tién C6 Ky Han ma Khach Hang da nop, Ngan Hang sé phat hanh va gtri cho Khach Hang (theo
dia chi dang ky tai Ngan Hang, hoac theo phuwong tién dién t&r da thda thuan phu hop quy dinh
phap luat) moét Xac Nhan Tién G dé ghi nhan chi tiét vé khodn Tién Giri C6 Ky Han cu thé. Dé
tranh nham 1an, Xac Nhan Tién Gl chi dwoc xem la bang chirng vé khoan Tién Giri C6 Ky Han
dwoc glri tai Ngan Hang va khéng phai la gidy t& vé quyén s& hiru, do dé khéng dwoc st dung
nhw mat gidy chirng nhan trong giao dich bao dam theo quy dinh phap luat lién quan.

If a Fixed Deposit is newly placed at the Bank, based on an Application For Fixed Deposit submitted
by the Customer, a Confirmation shall be issued and sent by the Bank to the Customer (to the
address as registered with the Bank or via other electronic method as agreed in compliance with
law), to record the details of such specific Fixed Deposit. For avoidance of doubt, this Confirmation
is only considered as an evidence of a Fixed Deposit placed at the Bank and not a document of
title, thus it will not be used as a certificate for secured transaction as required by applicable
laws/regulations.

4. L3&i Suét/Interest Rate

Mrc 18i suét (va bat ky thay dbi nao dbi véi mire i suat nay) &p dung cho mét khoan Tién G Co
Ky Han c6 thé dwoc théa thuan phu hop véi quy dinh phép luat va xac nhan vao tirng thoi diém
théng qua dién thoai gira (i) Ngan Hang va (i) (nhirtng) ngwdi dwoc Gy quyén cta Khach Hang
dwoc dang ky véi Ngan Hang dé xac nhan giao dich qua dién thoai hoac (nhirng) ngudi cd chi ky
dwoc dang ky v&i Ngan Hang nguwoi ky Gidy D& Nghi Glri Tién C6 Ky Han, hodc bat ky nguoi nao
khéac dwoc Khach Hang Gy quyén dé xac nhan nhw vay. Lai suét dwoc thda thuan nhw vay sé céu
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thanh mirc |14 suat cudi cling va c6 gia tri rang budc gitka Khach Hang va Ngan Hang cho khoan
Tién Gri C6 Ky Han lién quan.

The interest rate (and any change thereof) for a Fixed Deposit can be agreed in compliance with
laws/regulations and confirmed from time to time via telephone between (i) the Bank and (i) the
Customer’s authorized person(s) who are registered with the Bank to confirm transactions by
telephone or whose signature(s) are registered with the Bank, or the signatory to the Application
for Fixed Deposit, or any other persons duly authorised by the Customer to do so. Such agreed
interest rate shall constitute a final and binding interest rate between the Customer and the Bank
for the relevant Fixed Deposit.

5. Phwong Phap Tinh Lai /Method of Interest Calculation

L&i trén méi khodn Tién Giri C6 Ky Han sé dwoc cdng ddn hang ngay va tinh trén co s& |&i suét
twong ng dwa trén sé tién g&ri vao cudi méi ngay. Tién lai sé& dwoc tinh tir Ngay G Tién/Ngay
Tai Tuc cho dén ngay lién ké trwédc Ngay Dén Han trén co s& s6 ngay thuwe té troi qua va mot
nam co 365 ngay.

Interest on each Fixed Deposit shall be accrued daily and calculated on the basis of the respective
interest rate and the fixed deposit amount at the end of each day. The interest will be calculated
from the Value Date/Rollover Date until the date preceeding the Maturity Date on the basis of the
actual days elapsed and a year of 365 days.

6. Phwong Phap Tinh L&i Tiéu Chuén /Standard Method for Interest Calculation

Tién 13i tinh theo phwong phap quy dinh tai Diéu 5 nay (bao gdbm bét ky diéu chinh nao déi véi tién
|lai nay) c6 gia tri bang véi tién |4 dwoc tinh theo Phwong Phap Tiéu Chudn. Cho muc dich cla
diéu nay, Phwong Phap Tiéu Chuan nghia la phuong phap tinh 1i trén co s& (i) ky han tinh v
ngay tiép theo Ngay GUi Tién/Ngay Tai Tuc dén Ngay Bén Han twong (rng, (i) sb tién glri co ky
han vao dau méi ngay trong ky han lién quan, va (iii) 14i suét tinh theo ty 1& %/ndm va mét nam cé
365 ngay.

The interest calculated under the method specified in Clause 5 (including any adjustment thereof)
would be equal to the interest calculated under the Standard Method. For the purpose of this clause,
Standard Method means the method to calculate interest on the basis of the (i) interest period
calculated from the date after the Value Date/Rollover Date until the respective Maturity Date,
(i) deposit amount at the beginning of each day within the relevant tenor, and (iii) interest rate
determined by percentage/year and a year of 365 days.

7. Rat Trwée Han Tién Gri/Premature Withdrawal of a Fixed Deposit

V& nguyén tic, méi khodn Tién Gii C6 Ky Han chi dwoc rat vao Ngay Dén Han. Khach Hang chi
dwoc rat mét phan hoac toan bd Tién Giri C6 Ky Han truéc Ngay Dén Han néu c6 sy chap thuan
trwdc béng van ban ctia Ngan Hang va theo cac diéu kién Ngan Hang cho la phu hop. Ngan Hang
cling dwoc quyén, theo quyét dinh ctia minh, ap dung cac khoan phi rat tién trwdc han, céc 1é phi
lién quan t&i viéc rat tién trwde han (néu cd) va khau trir cac khoan phi, 1& phi nay vao Tién G
C6 Ky Han va tién 1ai phat sinh tir Tién Gl C6 Ky Han (néu c6). Trong trwéng hop nhw vay, Khach
Hang sé& chiu trach nhiém dbi véi Ngan Hang vé bat ky khoan thiéu hut phat sinh va tat ca chi phi,
phi/phi tén (k& ca phi luat sw trén co s bdi hoan day di) ma Ngan Hang phai chiu c6 lién quan t&i
viéc rit tién trwéc han va sé thanh toan ngay cac khoan tién dé cho Ngan Hang theo yéu ciu.

In principle, withdrawals of Fixed Deposits may only be made on the Maturity Date. A partial or
whole withdrawal before the Maturity Date may only be made with the prior written consent of the
Bank, which shall be subject to the conditions as the Bank deems fit. The Bank may be also entitled,
at its discretion, impose break costs, other fees and charges for premature withdrawal (if any), and
set-off such costs, fees and charges against the amount of the Fixed Deposit and the interest
incurred from the Fixed Deposit (if any). In such a case, the Customer shall be liable to the Bank
for any shortfall whatsoever and howsoever arising and all costs, fees and charges (including legal
fees on a full indemnity basis) incurred by the Bank in connection with these premature withdrawals
and will immediately pay such amounts to the Bank on demand.

8. L& Suat Rat Trwéc Han Tién Guri/ Interest Rate on Premature Withdrawal

a. Truwong hop Khach Hang rut trwde han toan bd Tién Giri Cé Ky Han, Ngan Hang sé ap dung
Lai Suat Rat Trwéc Han Tién Glri cho toan bo Tién Gii Cé Ky Han do.
In case of a whole premature withdrawal regarding a Fixed Deposit of the Customer, the Bank
shall apply the Interest Rate on Premature Withdrawal with the whole of such Fixed Deposit.
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b. Trwdng hgp Khach Hang rut trwdc han mot phan Tién Gri C6 Ky Han, Ngan Hang sé ap dung

Lai Suat Rt Trwdec Han Tién G déi véi phan tién gl dwoc rat trwde han va tiép tuc ap dung
|&i suat theo Théa Thuan Tién Gri C6 Ky Han dbi véi phan tién gtri con lai.
In case of a partial premature withdrawal regarding a Fixed Deposit of the Cusotomer, the Bank
shall apply the Interest Rate on Premature Withdrawal with the partial premature withdrawal
amount and continuously apply the interest rate as agreed in the Fixed Deposit Agreement for
the rest amount thereof.

9. Pén Han va TwDéng Tai Tuc/Maturity and Automatic Rollover

a. Néu Ngan Hang khéng nhan dwoc yéu cau (i) rat trwde han tién gl (dwoe Khach Hang gl

bang van ban it nhat 02 (hai) Ngay Lam Viéc trwdc Ngay Dén Han) hodc (ii) tai tuc Tién G
C6 Ky Han (dwoc glvi bang van ban hoadc theo phuong thire khac dwoc Ngan Hang chap thuan
muédn nhat vao Ngay Dén Han trwéc Gio' Ngirng Giao Dich), thi Ngan Hang sé tat toan va
chuyén Tién G&ri C6 Ky Han (gbéc va 14i) vao tai khodn thanh toan cia Khach Hang néu tai Gidy
DPé Nghi Gwi Tién C6 Ky Han lién quan vao Ngay Dén Han.
If the Bank has not received a request for (i) premature withdrawal (in writing and sent by the
Customer at least 02 (two) Business Days before the Maturity Date) or (i) rollover (in writing or
other form accepted by the Bank no later than COT of the Maturity Date), the Bank shall settle
and transfer the Fixed Deposit (principal and any interest) to the current account of the
Customer on the Maturity Date as indicated in the related Application for Fixed Deposit.

b. Trwong hop Khach Hang yéu cau tai tuc Tién Gl C6 Ky Han nhwng chwa cung cép day du
thdng tin, thi Ngan Hang sé ty dong tai tuc Tien Gri C6 Ky Han (goc va lai) véi ky han tuong
ter.

In case Customer requests a rollover instruction for Fixed Deposit but it is not provided
sufficient information of a Fixed Deposit for rollover, the Bank shall automatically roll over such
Fixed Deposit (principal and interest) with the same tenor.

10. RGt Tién Gri/Withdrawal

Ngan Hang khéng cé nghia vu thwc hién theo bat ky yéu cau nao lién quan téi viéc rat Tién Gl
C6 Ky Han trir khi Khach Hang hodc ngudi ky duwoc Gy quyén clia Khach Hang xuét trinh gidy
chng minh nhan dan, thé can cwéc cong dan hodc hd chiéu con hiéu lwe cia minh hodc céc gidy
t& x4c minh hop 1é khac dwoc Ngan Hang chap nhan clng véi yéu ciu rit tién theo biéu mau do
Ngan Hang quy dinh hodc dap &ng yéu cau ctia Ngan Hang.

The Bank shall not be obliged to act on any instructions relating to the withdrawal of a Fixed Deposit
unless the Customer or its authorised signatory provides their valid identity card, citizen card or
passport or other valid identity documents accepted by the Bank together with a withdrawal request
on such forms prescribed by or satisfactory to the Bank.

11. Chi Tra Lai/ Interest Payment

Tri khi c6 thda thuan khac véi Khach Hang, hodc néu Khach Hang quyét dinh rit trwée han tién
gli, 14 ctia Tién G&i C6 Ky Han chi dwoc tra tai Ngay Dén Han. Néu Ngan Hang déng y tra |4
cho Tién Glri C6 Ky Han khéng phai tai Ngay Dén Han, thi 14i s& dwoc tra vao thoi diém khéac theo
thda thuan git’a Ngan Hang va Khach Hang.

Unless otherwise agreed with the Customer, or if the Customer chooses to have premature
withdrawal, interest on Fixed Deposits is only payable on the Maturity Date. If the Bank agrees to
pay interest on a Fixed Deposit other than on the Maturity Date, that interest will be payable at such
time as agreed between the Bank and the Customer.

12. Chuyén Tién/Transfers of Funds

a. Du cé quy dinh khac trong Diéu Khoan Va biéu Kién Dbi V&i Tién Giri C6 Ky Han nay, Ngan
Hang va cac ngan hang dai ly hoac dai ly ciia Ngan Hang sé khong chiju trach nhiém vé bt ky
tén that hoac thiét hai nao do (a) cac 16i, cham tré hodc bat ky loai hanh vi vi pham nao khi
chuyén hoac giao cac thong bao hodc yéu cau bang bat ky phwong tién nao; (b) bat ky dao
luat, nghi dinh, quy dinh hoac luat cia mét co’ quan c6 thAm quyén co lién quan; (c) viéc khong
xac dinh dia dlem ho&c 16i khi nhan biét ngudi dugc tra tién dwoc ghi tén; (d) ngan hang cua
ngwoi duoc tra tién khong nhan cac khoan tién; hoac (e) bat ky nguyen nh&n nao nam ngoai
kha nang kiém soét ctia Ngan Hang, cac ngan hang dai ly ho&c dai ly cia Ngan Hang.
Notwithstanding any other provisions of Terms And Conditions For Fixed Deposits herein,
neither the Bank nor its correspondent banks or agents shall be liable for any loss or damage
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due to (a) errors, delays or defaults of any kind in the transmission or delivery of messages or
instructions by any means; (b) any act, decree, regulation or law of any relevant authority;
(c) failure to locate or error in identifying the named payee; (d) non-receipt of the funds by the
payee’s bank; or (e) any cause whatsoever beyond the control of the Bank, its correspondent
banks or agents.

b.  Ngan Hang c6 toan quyén khi quyét dinh chap nhan yéu cau hoan tra cac khoan tién dwoc

chuyén. Moi viéc hoan tra sé duoc thwe hién sau khi khau trte chi phi, phi, phi tén, hoa héng
va lai cua Ngan Hang va phu thugc vao viéc Ngan Hang nam git s tién dwoc yéu cau thanh
toan, ma khong co bat ky han ché vé chuyén dbi ngoai t& hodc han ché khéc.
The Bank shall have the sole discretion in deciding whether or not to accept a request by the
Customer for any refund of the transferred funds. All refunds shall be made after deducting the
Bank’s costs, charges, expenses, commission and interest and shall be subject to the Bank
being in possession of the funds for which the payment instructions are issued, free from any
exchange or other restriction.

c. Trudng hO’p chuyén tién bang dong tién khong phai la doéng tién cta qubc gia nhan sb tién

dwoc chuyén, thi sé thanh toan bang ddng tién ctia quédc gia d6 theo ty gia mua ctia ngan hang
dai ly hoac dai ly cia Ngan Hang, néu khdng c6 thda thuan khac gitra ngwoi dwoc thanh toan
va ngan hang dai ly hoac dai ly.
Where a remittance or transfer is in a currency other than the currency of the country to which
the remittance or transfer is made, payment shall be made in the currency of that country at
the buying rate of the Bank’s correspondent bank or agent, in the absence of any other
arrangement between the payee and the correspondent bank or agent.

d. Lién quan t&i viéc chuyén tién tr mot tai khoan sang mat tai khodn mé tai nwéc ngoai hoac

t&i ngudi khdng cw tri bén ngoai 1anh thd Viét Nam, Ngan Hang sé dwoc quyén gia dinh (va
Ngan Hang khéng cé nghia vu diéu tra hodc xac minh) rdng Khach Hang da xin dwoc moi
chép thuan va sy cho phép c¢6 lién quan cla cac co quan cé thAm quyén cua Viét Nam cho
chuyén tién ra khdi Viét Nam. Ngan Hang sé khong chiu trach nhiém di véi Khach Hang hoéc
mot bén th& ba do thwe hién chuyén tién ma khéng xin dwoc cac chap thuan va sw cho phép
can thiét va Khach Hang sé bdi thwong va thanh toan cho Ngan Hang vé thiét hai Ngan Hang
phai chiu do Khach Hang khéng tuan tha cac yéu cau dé6. Ngan Hang c6 thé yéu cau Khach
Hang cung cap bang chirng vé cac chap thuan va sw cho phép dé vao bat ky Itc nao.
In relation to remittances or transfers of funds from an account to any overseas account or to
a non-resident outside Vietnam territory, the Bank shall be entitled to assume (and it is not
obligated to make any enquiries to investigate or verify) that the Customer has obtained all
relevant approvals and permissions from the Vietnamese authorities for such overseas
outward transfer of such monies out of Vietham. The Bank will not bear any liability to the
Customer or to any third party in consequence of such overseas outward transfer being made
without any necessary approvals and permissions having been obtained and the Customer will
indemnify and reimburse the Bank for any losses suffered by the Bank as the result of the
Customer's failure to comply with any such requirements. The Bank may request the Customer
to provide evidence of such approvals and permissions at any time.

e. Tri khi Ngan Hang déng y khac di, bat ky yéu cau nao ctia Khach Hang lién quan t&i chuyén
tién tlr mot tai khoan 1a khong thé hdy ngang va khong thé bi hay bé.
Unless the Bank agrees otherwise, any instruction by the Customer relating to the remittance
of funds from any account are irrevocable and cannot be cancelled.

13. Tuyén Bé cua Khach Hang/Representation of the Customer

Khach Hang sé dang ky, tuan thd cac diéu khoan va diéu kién clia va gia han tat ca cac phé chuan,
chap thuan, glay phép va dong y ( 'Gidy phép") can thiét c6 lién quan t&i hoat dong kinh doanh,
cac tai khoan ctia minh va tat ca cac giao dich voi Ngan Hang. Ngan Hang co thé yéu cau Khach
Hang cung cap bang chirng vé cac phé chuan, chap thuan, giay phép va déng y dé tai bat ky thoi
diém nao, trong trwdng hop d6, ban sao cé xac nhan cla tivng Gidy phép da gia han sé dwoc nop
cho Ngan Hang.

The Customer shall obtain, comply with the terms and conditions of and renew all authorisations,
approvals, licences and consents (the “Licences”) required in relation to its business operation, its
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accounts and all transactions with the Bank. The Bank may request the Customer to provide
evidence of such authorisations, approvals, licences and consents at any time, in such cases, a
certified copy of each renewed Licence shall be submitted to the Bank.

14. Khau trtr va ndp thué, cac nghia vu tai chinh v& Ngan Hang/Setting off and paying
applicable tax, liabilities with the Bank

Néu Ngan Hang phai gidm trir hodc gitr lai theo phap luat mét khodn tién tr bat ky khoan thanh
toan nao ctia Ngan Hang (bao gébm Tién Gii C6 Ky Han) cho Khach Hang, hodc Ngan Hang c6
quyén khau trir khodn thanh toan trén v&i nghia vu tai chinh theo thda thuan, Khach Hang theo
day Gy quyén cho Ngan Hang thwc hién viéc gidm triv/gity lai/khAu trir d6 va thanh toan sé tién con
lai cho Khach Hang vao tai khoan thanh toan da dwoc Khach Hang chi dan.

If the Bank are obliged as set forth by laws/regulations to deduct or withhold a sum from any
payment payable by the Bank (including a Fixed Deposit) to the Customer, or the Bank is eligible
to set off such payment with any liabilities as agreed, the Customer hereby authorizes the Bank to
effect such deduction/withholding/set off and to pay the net sum over to the Customer via the
current account as instructed by the Customer.

15. Mién Trach Nhiém Déi Vé&i Ngan Hang/Exclusion of the Bank’s Liabilities

Ngan Hang sé khong chiju trach nhiém vé sy khdng xac thwe, khdng chinh xac, tuyén bé nham 1an,
trinh bay sai Iéch hoac thiéu sot, khdng cap nhat thay déi c6 lién quan téi cac théng tin hodc chirng
tr ma Khach Hang cung cap cho Ngan Hang.

The Bank shall not be liable for any untruthfulness, inaccuracy, misleading statement,
misrepresentation or omission, failure to update any change in respect of any information or
document provided to the Bank by the Customer.

16. Théa Thuan Tién Gtri Co Ky Han/ Fixed Deposit Agreement

Gi4y Dé Nghi Glri Tién C6 Ky Han hoan chinh va hop 1é 1ap b&i Khach Hang, Xac Nhan Tién G
dwoc ky hop I& b&i Ngan Hang, Diéu Khoan Va Diéu Kién Déi V&i Tién Gkri Cé Ky Han (tai
https://www.smbc.co.jp/asia/vietnam/forms/fixed-deposit-terms.pdf, c6 thé dwoc Ngan Hang sira
ddi theo tirng thei diém), va béat ky théng béo, xac nhan nao ctia Ngan Hang ho&c théa thuan nao
gitra Ngan Hang va Khach Hang (cho du bang I&i néi théng qua dién thoai hoc bang van ban) vé
Tién Gwi C6 Ky Han (nhw 1ai suét &p dung cho Tién G C6 Ky Han, s dung dich vu ngan hang
dién tir dé dat Tién G Co Ky Han) sé cung cau thanh mét hop déng tién glvi gitba Ngan Hang va
Khach Hang dbi véi Tién Giri Co Ky Han lién quan (“Théa Thuan Tién Giri C6é Ky Han”). Théa
Thuan Tién G&ri C6 Ky Han sé c6 hiéu lwc ké tir Ngay Glri Tién néu tai Gidy D& Nghi Gi Tién C6
Ky Han.

Application For Fixed Deposit completed and valid which is issued by the Customer, Confirmation
duly executed by the Bank, Terms And Conditions For Fixed Deposits (at
https://www.smbc.co.jp/asialvietnam/forms/fixed-deposit-terms.pdf, as may be amended by the
Bank from time to time), and any advice or confirmation of the Bank or any agreement between the
Bank and the Customer (either in verbal manner by telephone or in writing) on a Fixed Deposit (e.g.
the interest rate applicable to a Fixed Deposit, applying electronic banking service to place Fixed
Deposits) shall together constitute a deposit agreement between the Bank and the Customer for
the relevant Fixed Deposit (the “Fixed Deposit Agreement”). The Fixed Deposit Agreement shall
be effective from the Value Date as specified in the Application For Fixed Deposit.

17. Phat Hanh Lai Xac Nhan Tién Gwri /Re-issuance of a Confirmation

Khach Hang sé théng b&o ngay bang van ban cho Ngan Hang néu Xac Nhan Tién G con hiéu
lwc bi nhau nat, rach hodc méat. Ngan Hang cé thé phat hanh mét Xac nhan Tién G&i méi cho
Khach Hang (i) sau khi Khach Hang dwa ra bdi thuwdng, bdo ddm ho&c tai san bao ddm khac mot
cach théa dang cho Ngan Hang va (ii) sau khi thanh toan khoan phi theo quy dinh hién hanh va
Ngéan Hang dwoc phép ghi no vao tai khoan thanh toan cia Khach Hang khoan phi da néu. Ngan
Hang sé& khong chiu trach nhiém vé moi ton thét, thiét hai, chi phi ho&c phi tdn ma Khach Hang
phai chju do thwc hién bat ky viéc thanh todn hoac giao dich nao trwéc khi Ngan Hang nhan dwoc
théng béo bang van ban do.

The Customer shall immediately notify the Bank in writing if any valid Confirmation is crumpled,
torn or lost. The Bank may issue a new Confirmation to the Customer (i) upon receiving from the
Customer a satisfactory indemnity, security or other collateral and (ii) upon its payment of the
prevailing prescribed charge and the Bank is authorised to debit the current account of the
Customer with the said charge. The Bank shall not be responsible or liable for any loss, damage,

Fixed Deposit Terms and Conditions [V5.0 (December 2023)]


https://www.smbc.co.jp/asia/vietnam/forms/
https://www.smbc.co.jp/asia/vietnam/forms/

costs or expenses incurred by the Customer as a result of any payment made or transaction carried
out prior to the Bank receiving such written notice.

18. Tai Khoan Giao Dich Tién Gtri C6 Ky Han/Account for Fixed Deposit Transaction

Trong trwdng hop tai khoan thanh toan dé ghi co tién gbc va/hoac Iai néu trong Gidy Dé Nghi G
Tién C6 Ky Han cta Khach Hang bi phong tda, déng, tam khéa hodc bi thay ddi tinh trang tai
khoan, Khach Hang co6 trach nhiém théng bao tai khoan thanh toan khac con hoat ddéng cho Ngan
Hang dé ghi c6 tién gbc va/hodc 1ai. Trong trwerng hop Ngan Hang khéng nhan dwoc théng béao
trén, Ngan Hang sé dwoc quyén xi ly Tién Gri C6 Ky Han gébm gbc va/hoac 13i theo quy dinh ndi
bé Ngan Hang va quy dinh phép luét co lién quan.

In case the Customer’s current account which is used to credit principal and/or interest as indicated
in the Application For Fixed Deposit is frozen, closed, temporarily locked and changed its status,
the Customer has responsibility to notify the Bank another current account which is still working for
the purpose of crediting principal and/or interest. In case the Bank does not receive such notice,
the Bank has the right to process the Fixed Deposit including principal and/or interest in accordance
with the Bank’s internal rules and the applicable laws/regulations.

19. Ky Han/Tenor

Néu Gidy Bé Nghi Guri Tién C6 Ky Han khéng dé cap dén ky han cta Tién G&ri C6 Ky Han lién
quan thi ky han cla Tién G C6 Ky Han nay sé duoc xac dinh dwa trén Ngay Guri Tién va Ngay
DPén Han cta Tién Gii C6 Ky Han. Néu c6 sy mau thuan gitra Ngay Dé&n Han va ky han ctia khoan
Tién Glri C6 Ky Han néu trong Gidy Dé Nghi Gii Tién C6 Ky Han, thi Ngay Dén Han sé c6 hiéu
Iwc ap dung.

If the Application For Fixed Deposit does not mention the tenor of the relevant Fixed Deposit, the
tenor of such Fixed Deposit shall be determined on the basis of the Value Date and the Maturity
Date of the Fixed Deposit. If there is any conflict between the Maturity Date and the tenor of the
Fixed Deposit as indicated in the Application For Fixed Deposit, the Maturity Date shall prevail.

20. Tra Ctru Tién G Co Ky Han/Request for Information of a Fixed Deposit

Khi ¢6 nhu cau tra clru cac théng tin lién quan dén Tién Gt C6 Ky Han cGa minh tai Ngan Hang,
Khach Hang c6 thé truy cap ngan hang dién ttr ciia Ngan Hang dé kiém tra théng tin (néu ap dung)
hoéc lién hé tryc tiép véi Ngan Hang dé dwoc cung cép, cu thé nhu sau:
() Ngan Hang Sumitomo Mitsui Banking Corporation, Chi nhanh Thanh phé Ha Noéi; dia chi:
phong 1201, tng 12, Trung tdm Lotte Ha Noi, 54 Liéu Giai, phwéng Céng Vi, quan Ba
Dinh, Thanh phé Ha Noi; S6 dién thoai: 84-24-3946 1100; Fax: 84-24-3946 1133.

(i) Ngan Hang Sumitomo Mitsui Banking Corporation, Chi nhanh Thanh phé,Hé Chi Minh; dia
chi: tang 15, toa nha Times Square, so 22-36 Nguyen Hué, phuong Bén Nghe, quan 1,
Thanh pho HO Chi Minh; So6 dién thoai: 84-28-3520 2525; Fax: 84-28-3822 7762.

Upon having demand to check information related to the Fixed Deposit at the Bank, the Customer
can access the electronic banking (if applicable) or contact the Bank directly, detail as below:
() Sumitomo Mitsui Banking Corporation, Hanoi Branch; address: 1201, 12th Floor, Lotte
Center Hanoi, 54 Lieu Giai Street, Cong Vi Ward, Ba Dinh District, Hanoi; Tel:84-24-3946 1100;
Fax: 84-24-3946 1133.
(i) Sumitomo Mitsui Banking Corporation, Ho Chi Minh City Branch; registered address: 15th
floor, The Times Square Building, 22-36 Nguyen Hue, Ben Nghe Ward, District 1, Ho Chi
Minh City; Tel: 84-28-3520 2525; Fax: 84-28-3822 7762.

21. Tiét L6 Théng Tin/Disclosure

Khach Hang theo day chap thuan mét cach khéng hiy ngang rang Ngan Hang dwoc phép tiét 16
thong tin vé va/hoac lién quan dén Khéach Hang, Théa Thuan Tién Gri C6 Ky Han cho (i) tru s&
chinh cGia Ngan Hang va b4t ky chi nhanh, van phong dai dién, cong ty thanh vién, cong ty lién két,
td chirc ¢6 lién quan, dai ly, dai dién hoac nha cung cap dich vu cula tru sé& chinh ctia Ngan Hang
ho&c clia Ngan Hang, tuy tirng treéng hop, tai bat ky qudc gia nao; (i) bat ky co quan nha nuéc
nao bao gdm nhwng khong gidi han & bat ky ngan hang trung wong, bé tai chinh hodc co quan
diéu hanh tién té & bat ky qudc gia nao; (iii) bat ky bén nhan chuyén nhuong hoéc bén nhan chuyén
giao tiém nang nao hoac cho bat ky nguoi nao c6 thé cé quan hé hop déng véi Ngan Hang:
(iv) bat ky td chirc nao ma Ngan Hang cé thé sap nhap hodc hop nhét; va (v) bat ky bén nao khéac
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ma Ngan Hang can phai tiét 16 thong tin theo yéu cau cta luat hodc huwéng dan dwa ra bdi co quan
ban hanh phép luat.

The Customer hereby irrevocably consents to the disclosure by the Bank in term of information
about and/or in connection with the Customer, the Fixed Deposit Agreement to (i) the head office
of the Bank and any branches, representative offices, subsidiaries, affiliates, related corporations,
agents, representative or service providers of its head office or the Bank, as the case may be, in
any jurisdiction; (ii) any authority including without limitation any central bank or other fiscal or
monetary authority in any jurisdiction; (i) any potential assignee or transferee or any person who
may otherwise enter into contractual relations with the Bank; (iv) any entity with whom it may merge,
or consolidate; and (v) any other party to whom the Bank is required by applicable laws/regulations
or guidelines issued by applicable regulatory authorities to make such disclosure.

Déi voi bat ky di liéu ca nhan cha bat ky ca nhan nao dwoc Khach Hang cung cap cho Ngan Hang,
Khach Hang xac nhan rang Khach Hang da cé dwoc sy dong y clia ca nhan do ddi vai viéc Khach
Hang tiét 16 di liéu ca nhan cho Ngan Hang, va viéc Ngan Hang xt ly va lwu gitr di liéu ca nhan
theo phap luat, quy dinh va/hoac yéu cau quan ly (bao gom thd tuc “nhan biét khach hang” va céac
thd tuc twong tw khac), Diéu Khoan Va Diéu Kién Déi Vé&i Tién Giri C6 Ky Han nay, viéc quang ba
va cung cap bét ky dich vu hodc san phdm nao cho Khach Hang (bao gédm danh gia vé sy da diéu
kién hodc sw phu hop), theo hoac lién quan dén cac muc dich trong chinh sach bao vé dir liéu ca
nhan cua Ngan Hang (dang tai tai https://www.smbc.co.jp/asia/vietnam/pdpp.pdf).

In respect of any personal data of any individual provided by the Customer to the Bank, the
Customer confirms it has got the consent of such individual for its disclosure to the Bank of such
personal data, and the processing and retention of personal data by the Bank pursuant to
laws/regulations and/or regulatory requests (including “know your customer” and other similar
procedures), Terms And Conditions For Fixed Deposits, the promotion and provision of any service
or product to it (including evaluation on eligibility or suitability), in accordance with or incidental to
the purposes in the Bank’s personal data protection policy (available access at
https://www.smbc.co.jp/asia/vietham/pdpp.pdf).

Biéu nay khong, va sé khong dwoc xem nhuw 1a cau thanh mét thoa thuan ré rang hodc ngam dinh
ctia Ngan Hang véi Khach Hang vé mirc dd bao mat cao hon mire d6 dwoc quy dinh trong phap
ludt hodc cac quy dinh ap dung. Khdng c6 ni dung nao trong Diéu Khoan Va biéu Kién Dbi Voi
Tién Glri C6 Ky Han nay sé gidi han hoac han ché bat ky sw dong y nao khac ddi véi viéc tiét 16
théng tin dwoc Khach Hang cung cép. Diéu nay sé van tiép tuc c6 hiéu lwc sau khi hiy bd bat ky
Giao Dich Tién Gl C6 Ky Han nao va/hodc cham dirt Bidu Khoadn Va Diéu Kién Déi V&i Tién G
C6 Ky Han nay.

This Clause is not, and shall not be deemed to constitute, a clearly expressed or implied agreement
by the Bank and the Customer for a higher degree of confidentiality than that prescribed in
applicable laws/regulations. Nothing herein shall limit or restrict any other consent regarding the
disclosure of information provided by the Customer. This Clause shall survive the cancellation of a
Fixed Deposit Transaction and/or the termination of the Terms And Conditions For Fixed Deposits.

22. Thong Tin Lién Lac/Contact Information

Moi thdng bao va thw twr lién lac glri cho Khach Hang qua bwu dién hoac duoc dé lai tai dia chi
cudi cuing ma Khach Hang théng bao cho Ngan Hang sé xem nhw Khach Hang da nhan dwoc vao
Ngay Lam Viéc thi hai sau khi g&ri bwu dién hodc vao ngay dé lai thong bao hodc thw tir d6. Moi
théng bao va thw tr lién lac chuyén bang fax t¢i Khach Hang sé xem nhw Khach Hang da nhan
dwoc vao ngay chuyén fax. Moi théng béo va thw tir lién lac giri cho Khach Hang bang cac phwong
thirc hoac phwong tién khac sé xem nhw da nhan dwoc khi théng bao hoac thw tir 6 dang ra da
dwoc giao theo cach thirc thdng thuwdng.

All notices and communications to the Customer sent by post or left at the last address notified to
the Bank by the Customer shall be deemed to have been received by the Customer on the second
Business Day following such posting or on the day it was so left. All notices and communications
sent by fax to the Customer shall be deemed to have been received by the Customer on the date
of transmission. All notices and communications sent to the Customer by any other method or
medium shall be deemed received when it would have been delivered in the usual course.

23. Luat Ap Dung, Co’ Quan Giai Quyét Tranh Chap/Applicable Law, Dispute Resolution Agent
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Phap luat Viet Nam duwoc ap dung dé diéu chinh tat ca cac van dé lién quan dén Giao Dich Tién
GUi C6 Ky Han gitra Ngan Hang va Khach Hang triv khi c6 théa thuan khac. Néu phét sinh tranh
chap lién quan dén Giao Dich Tién Gl C6 Ky Han, thi tranh chap nay trioc tién dwoc gidi quyét
bang thwong lwong trén tinh than hop tac, néu khong thé giai quyet dwoc bang thwong lwong, thi
Toa &n c6 thAm quyén cla Viét Nam s& c6 quyén tai phan dé giai quyét tranh chap lién quan dén
Giao Dich Tién Gri C6 Ky Han.

The law of Vietnam shall be applicable to govern all matters related to a Fixed Deposit Transaction
between the Bank and the Customer unless otherwise agreed. If there is any dispute in term of a
Fixed Deposit Transaction arising, such dispute shall be initially handled by concilliation in an
amicable manner, if such dispute could not be handled by concilliation, the competent Court of
Vietnam shall have jurisdiction to resolve the dispute related to a Fixed Deposit Transaction./.
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